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Model: 6.30_MA377_96

INTRODUCTION

This manual provides detailed instructions for the DGTenk 96GB Android MP3 Player. Please read this guide thoroughly
to ensure proper use and optimal performance of your device. This player is designed for multimedia playback, internet
connectivity, and app usage, featuring parental control options.

WHAT'S IN THE BOX

Upon unboxing your DGTenk MP3 Player, verify that all the following items are included:

DGTenk MA377 MP3 Player

Protective Case

USB Cable (Type-C)

Protective Film (Screen Protector)

User Manual (this document)

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/dgtenk


Image: All items included in the DGTenk MP3 Player package.

SETUP

1. Initial Power On and Language Selection

1. Press and hold the power button on the side of the device until the screen illuminates.

2. Follow the on-screen prompts to select your preferred language (e.g., English (United States)).

3. Set the correct date and time for your region.

2. Connecting to Wi-Fi

1. From the home screen, navigate to Settings.

2. Select Network & Internet, then Wi-Fi.

3. Toggle Wi-Fi On.

4. Select your desired Wi-Fi network from the list.

5. Enter the Wi-Fi password if prompted and tap Connect.

3. Google Account Setup

To access the Google Play Store and other Google services, you will need to sign in with a Google account. If you do not
have one, you can create one during this step.

1. After connecting to Wi-Fi, the device will prompt you to sign in to your Google account.

2. Enter your email or phone number and password.

3. Follow any additional verification steps.

4. Review and accept Google's terms of service and privacy policy.

4. Applying Protective Film and Case

For enhanced protection, apply the included screen protective film and install the clear protective case.



Image: DGTenk MP3 Player with its protective case.

OPERATING INSTRUCTIONS

Basic Navigation

Touch Screen: Navigate the device by tapping, swiping, and pinching on the 4-inch touch screen.

Home Button: Returns to the main home screen.

Back Button: Returns to the previous screen.

Recent Apps Button: Displays recently opened applications.

Volume Buttons: Adjust the audio volume.

Power Button: Turns the device on/off or locks/unlocks the screen.

Using the Google Play Store

The DGTenk MP3 Player is Google Mobile Services (GMS) certified, allowing full access to the Google Play Store for



downloading apps, games, music, and more.

1. Tap the Play Store icon on the home screen.

2. Browse or search for desired applications.

3. Tap Install to download and install an app.

Image: Google Play Store on the DGTenk MP3 Player.

Music and Video Playback

The device supports various music and video formats. You can stream content via Wi-Fi or play downloaded media.

Pre-installed Apps: Utilize pre-installed apps like Spotify, YouTube Music, and other music/video players.

Downloaded Content: Store music and videos on the device's internal 32GB ROM or an expandable 64GB card
(total 96GB). Access them via the Music or Video apps.

FM Radio: Tune into local FM radio stations using the dedicated FM Radio app.

Image: Pre-installed applications on the DGTenk MP3 Player.

Bluetooth Connectivity

Connect Bluetooth headphones, speakers, or other devices for wireless audio playback or file sharing.

1. Go to Settings > Connected devices > Bluetooth.

2. Toggle Bluetooth On.



3. Select Pair new device and choose your device from the list.

Parental Controls

The DGTenk MP3 Player includes parental control features to manage content access and screen time.

1. Access parental controls through your Google Family Link account or directly in the device settings under Digital
Wellbeing & parental controls.

2. Set age-appropriate content filters, screen time limits, and app restrictions.

Image: Parental Control setup interface.

Official Product Video: Unboxing and Features Overview

Your browser does not support the video tag.

Video: This video provides an unboxing experience and demonstrates key features and applications of the DGTenk
Android MP3 Player, including initial setup, Wi-Fi connection, Google Play Store access, and various pre-installed apps

like Apple Music and Kindle. It also highlights the device's physical attributes and accessories.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the device. Avoid abrasive cleaners or solvents.

Battery Care: To prolong battery life, avoid extreme temperatures. Charge the device regularly and avoid fully
discharging it frequently.

Software Updates: Ensure your device's software is up to date for optimal performance and security. Check for
updates in Settings > System > System update.

Storage Management: Regularly clear unnecessary files and apps to maintain sufficient storage space and device
speed.

TROUBLESHOOTING

Problem Possible Solution

Device won't turn on
Ensure the battery is charged. Connect to a power source and try again. If unresponsive,
perform a hard reset (hold power button for 10-15 seconds).

Wi-Fi connection issues Check if Wi-Fi is enabled. Verify the password. Restart the device and your Wi-Fi router.



Apps crashing or
freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage
> Clear cache). Update the app or device software.

Poor battery life
Reduce screen brightness. Close unused apps. Disable Wi-Fi/Bluetooth when not in use.
Check for background app activity.

Cannot download apps
from Play Store

Ensure you are signed into a Google account and connected to Wi-Fi. Check available
storage space.

Problem Possible Solution

SPECIFICATIONS

Model: 6.30_MA377_96

Brand: DGTenk

Operating System: Android 14 (Original Android 14 GO)

Screen: 4-inch Touch Screen (1136x640 HD resolution, IPS panel)

Processor: MTK 8-core 2.0Ghz CPU (MTK MT8768, 12nm Process, 8x A53 2.0GHz)

RAM: 3GB LPDDR4 RAM

Internal Storage: 32GB ROM

Expandable Storage: Supports up to 64GB TF card (total 96GB)

Connectivity: Bluetooth 5.0, Wi-Fi (802.11 dual-band)

Battery: 2000mAh (Up to 8 hours music playback, 5 hours video playback, 2 hours full charge via USB-C)

Dimensions: 4.17 x 2.32 x 0.42 inches (112.8 mm x 62.5 mm x 11 mm)

Features: Google Mobile Services Certified, Google Play Store, Parental Controls, Pre-installed apps (Spotify,
YouTube Music, FM Radio, Kindle, etc.)

Image: Key specifications and features of the DGTenk MP3 Player.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation included with your product or visit the
official DGTenk website. Contact information for support may also be found on the support team card included in the
packaging.
Support Team Email: Support@Nouaksy.com

mailto:Support@Nouaksy.com
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