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Ecoviva 800GPD Under Sink Reverse Osmosis RO Water
Filter Filtration System

Model: 800GPD

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Ecoviva 800GPD
Under Sink Reverse Osmosis (RO) Water Filter Filtration System. Please read this manual thoroughly before
installation and use to ensure proper function and longevity of your system. This system is designed to provide high-
quality filtered water for household use.

2. SAFETY INFORMATION

Ensure all connections are secure to prevent leaks.

Do not expose the system to freezing temperatures.

Use only genuine Ecoviva replacement filters.

Turn off the water supply before performing any maintenance.

Keep the system away from direct sunlight and heat sources.

If any issues arise, refer to the troubleshooting section or contact customer support.

3. PRODUCT OVERVIEW

The Ecoviva 800GPD RO system features an advanced 8-stage filtration process, including PP, GAC, CTO, and RO
membranes, to remove impurities and provide mineral-enriched alkaline water. It boasts an ultra-fast flow rate and a
smart digital faucet for real-time monitoring.
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Figure 3.1: Ecoviva 800GPD Under Sink RO Water Filter System. This image displays the complete filtration unit with its four filter
cartridges, the main housing, and the accompanying smart digital faucet.

Filtration Stages

The system utilizes an 8-layer precision filtration process to ensure comprehensive water purification:

PP (Polypropylene) Filter: Removes sediment, rust, sand, and other large particles.

GAC (Granular Activated Carbon) Filter: Absorbs chlorine, odors, and organic chemicals.

CTO (Carbon Block) Filter: Further reduces chlorine, taste, and odor, and removes fine sediments.

RO (Reverse Osmosis) Membrane: Filters out dissolved solids, heavy metals, bacteria, viruses, and other
microscopic impurities down to 0.0001 microns.

Mineralizer: Enriches water with beneficial minerals and adjusts pH to an alkaline level (pH 7-8).



Figure 3.2: PP Filter. This image shows the white polypropylene sediment filter cartridge, labeled 'PP'.

Figure 3.3: GAC Filter. This image shows the granular activated carbon filter cartridge, labeled 'GAC'.

Figure 3.4: CTO Filter. This image shows the carbon block filter cartridge, labeled 'CTO'.

4. SETUP AND INSTALLATION

The Ecoviva 800GPD system features a tankless design, saving up to 70% of under-sink space, and is designed for
DIY-friendly installation, typically completed within 30 minutes. Universal L-shaped adapters (for 3/8" & 1/4" pipes)
are included for convenience.

Installation Steps (General Guide):

1. Prepare the Area: Clear the under-sink cabinet and ensure you have access to the cold water line and a
drain.

2. Turn Off Water Supply: Locate and turn off the cold water supply valve under your sink.

3. Install Faucet: Drill a hole (if necessary) in your countertop or sink for the smart digital faucet. Secure the
faucet according to the included hardware.

4. Connect Water Supply: Use the provided adapters to connect the system to your cold water line.

5. Connect Drain Line: Install the drain saddle valve onto the drain pipe and connect the system's drain line.

6. Connect Faucet Line: Connect the purified water line from the system to the smart digital faucet.

7. Insert Filters: Ensure all filter cartridges are correctly inserted into their respective housings.

8. Restore Water Supply: Slowly turn on the cold water supply and check for leaks.

9. Flush System: Allow the system to flush for approximately 15-30 minutes to remove air and carbon fines
before first use.



For detailed visual instructions, please refer to the separate installation guide included with your product packaging.

5. OPERATING INSTRUCTIONS

Smart Digital Faucet

The system features a smart digital faucet with an integrated LED display that provides real-time information.

Figure 5.1: Smart Digital Faucet. This image shows the faucet with its LED display indicating real-time TDS levels and filter lifespan
indicators for PP, GAC, CTO, and RO filters.

Real-Time TDS Monitoring: The LED display shows the current Total Dissolved Solids (TDS) level of the
purified water, allowing you to monitor water quality instantly.

Filter Life Reminder: The display also indicates the remaining lifespan of each filter (PP, GAC, CTO, RO),
alerting you when a filter needs replacement.

Water Dispensing



To dispense purified water, simply turn the handle on the smart digital faucet. The 800GPD capacity ensures an
ultra-fast flow rate, filling an 8oz cup in approximately 5 seconds.

Figure 5.2: Ultra-Fast Flow. This image illustrates the rapid dispensing of water from the Ecoviva faucet, highlighting its ability to fill a
glass in 5 seconds.

Alkaline Water Benefits

The system produces mineral-rich alkaline water with a stable pH level between 7-8 and stable TDS levels between
7-9, ensuring essential minerals are retained for optimal taste and health.



Figure 5.3: Mineral-Rich Alkaline Water. This image shows a TDS meter displaying a reading of '007' in a glass of water, indicating
the presence of beneficial minerals.

6. MAINTENANCE

Filter Replacement

Regular filter replacement is crucial for maintaining optimal water quality and system performance. The smart digital
faucet will alert you when filters need replacement.

Filter Type Recommended Lifespan

PP/GAC/CTO Filters 3,000 Liters or 1 Year

RO Membrane 6,000 Liters or 2 Years

To replace filters, turn off the water supply, depressurize the system, twist out the old cartridges, and insert new
ones. Ensure proper sealing before restoring water supply.



Auto-Flush Technology

The system incorporates auto-flush technology, which periodically cleans the RO membrane. This feature helps
extend the lifespan of the RO membrane to up to 2 years, ensuring consistent purity and efficiency.

7. TROUBLESHOOTING

If you encounter any issues with your Ecoviva RO system, please refer to the common problems and solutions
below. For problems not listed or if issues persist, contact customer support.

Low Water Flow: Check for clogged filters (replace if necessary), ensure adequate water pressure, and verify
all valves are fully open.

Leaks: Turn off water supply immediately. Check all connections for tightness. Ensure O-rings are properly
seated and not damaged.

Poor Water Taste/Odor: This usually indicates exhausted carbon filters (GAC/CTO). Replace them as per the
recommended schedule.

High TDS Reading: If the TDS reading on the faucet is consistently high after flushing, the RO membrane
may need replacement.

No Water Production: Verify water supply is on, check for kinks in tubing, and ensure the system is powered
(if applicable).

8. SPECIFICATIONS

Feature Detail

Model 800GPD

Filtration Stages 8-Stage (PP, GAC, CTO, RO membrane, Mineralizer)

Daily Production Capacity 800 Gallons Per Day (GPD)

Pure-to-Waste Ratio 3:1 (3 cups purified water for 1 cup wastewater)

RO Membrane Pore Size 0.0001 microns

Water pH Level 7-8 (Alkaline)

TDS Levels (Purified) 7-9 (Stable)

Installation Type Under-Sink, Tankless Design

ASIN B0FG28YNXT

Date First Available April 21, 2025

9. WARRANTY AND SUPPORT

Ecoviva products are designed for reliability and performance. For warranty information, technical support, or to
purchase replacement filters, please visit the official Ecoviva website or contact our customer service team.



Online Support: Visit Ecoviva Store on Amazon

Customer Service: Refer to your product packaging for contact details.

https://www.amazon.com/stores/Ecoviva/page/5687FDC8-219D-4DB9-BCC4-B1D40F0E86D8
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