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1. Introduction

Thank you for choosing the Pinmoco Ergonomic Cross-Legged Office Chair. This manual provides
essential information for the proper assembly, operation, maintenance, and troubleshooting of your new
chair. Please read this manual thoroughly before use to ensure safe and optimal performance. This chair is
designed to support various sitting postures, including cross-legged, kneeling, and traditional sitting,
offering enhanced comfort and flexibility for diverse users.

2. Safety Information

Important Safety Warnings:

o This product may tip if used improperly. Always assemble according to the instructions provided.

e This chair has a maximum weight limit 0of330 Ibs (150 kg). Do not exceed this limit to ensure stability
and safety.

o Ensure all screws and bolts are securely tightened before use and periodically check for looseness.
o Keep small parts away from children during assembly to prevent choking hazards.

« Do not stand on the chair or use it as a step stool.

« Avoid placing the chair near open flames or excessive heat sources.

o Use on a flat, stable surface to prevent tipping.

3. Package Contents

Please verify that all components are present before beginning assembly. If any parts are missing or
damaged, please contact customer support.

o Backrest Cushion
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Main Seat Cushion

Footrest Cushion

Chair Base with Wheels (5-star base)

Gas Lift Cylinder

Assembly Hardware (screws, washers, Allen wrench)

Instruction Manual

Follow these steps carefully to assemble your Pinmoco Ergonomic Cross-Legged Office Chair. It is
recommended to assemble the chair on a soft, clean surface to prevent scratches.

1.

Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean,
flat surface. Check against the package contents list.

Attach Wheels to Base: Insert the five casters into the holes at the end of each leg of the chair
base. Push firmly until they click into place.

Insert Gas Lift: Place the gas lift cylinder into the center hole of the chair base. Ensure it is seated
firmly.

Assemble Seat Components: Attach the backrest, main seat, and footrest cushions to their
respective support frames using the provided screws and Allen wrench. Ensure all connections are
secure.

Connect Seat to Gas Lift: Carefully place the assembled seat structure onto the gas lift cylinder.
Press down firmly to secure the connection.

Final Check: Once assembled, gently test the chair's stability and ensure all connections are tight.
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17.3"
e | ;
e 14.5” !
o et | |
< |
= 15.7”
L e ] | o
| gi
18-8” i ; i
g— — L N
%;
Ei B . @ (v i
. o ~ @
L1 “ T |‘ “““““““““““““““““““““““““““““““““““““““““““““
. - | 34.2”
- - (Weigh'r 330LBS)

Image: A diagram illustrating the key dimensions of the chair in inches, including seat width, backrest height, and overall
height adjustment range, along with its weight capacity of 330 Ibs. This image is useful for understanding the chair's size
and capacity during assembly and placement.
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Image: An overall view of the Pinmoco Ergonomic Cross-Legged Office Chair, showcasing its unique design with a
backrest, a main seat, and a lower footrest, all upholstered in off-white teddy fabric, set in an office environment. This
provides a visual reference for the completed assembly.

5. Operating Instructions

Your Pinmoco Ergonomic Cross-Legged Office Chair is designed for versatile use and comfort.

o Height Adjustment: Locate the lever under the main seat. Pull the lever upwards while seated to
lower the chair, or pull it upwards while standing to raise the chair. Release the lever at your desired
height. The chair offers a height adjustment range of approximately 4.7 inches.

« 360° Rotation: The chair is equipped with a smooth 360-degree swivel function, allowing for easy
movement and access to your workspace without needing to reposition the entire chair.

« Versatile Sitting Positions: This chair supports various postures including traditional sitting, cross-
legged, kneeling, and reclining. Adjust your position as needed for optimal comfort and ergonomic
support throughout your day.
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Image: A user demonstrating the chair's 360-degree smooth rotation and the ergonomic backrest design, with callouts for
comfortable soft cushion, adjustable rod, and smooth rotation. This illustrates the chair's dynamic features.



Compact Foot Pad Design
Saves Space

Height-Adjustable Foot Pads for Smaller Tables

Image: An illustration showing the chair's height adjustment range (4.7 inches) and the dimensions of the compact foot
pad (25.5 inches long, 15.7 inches wide), demonstrating its suitability for small spaces. This highlights the chair's
adaptability to different desk heights and environments.



Activate Your Various Sitting Positions
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Image: Four panels showing different ways to sit on the chair: kneel sitting, sit cross-legged, reclining seat, and normal
sitting, illustrating the chair's versatility for various ergonomic needs and preferences.



Image: A person sitting in a meditative cross-legged posture on the chair, showcasing its suitability for yoga and meditation
practices, emphasizing the comfort provided by the design.

6. Maintenance and Care

Proper care will extend the life and appearance of your chair.

o Cleaning Fabric: For general cleaning, use a soft brush or vacuum cleaner to remove dust and loose
debris. For spills, blot immediately with a clean, dry cloth. For stubborn stains, use a mild fabric
cleaner and follow the product instructions, testing on an inconspicuous area first. Do not use harsh
chemicals or abrasive cleaners.

« Frame and Wheels: Wipe the metal and plastic parts with a damp cloth and mild soap if necessary.
Ensure the wheels are free of hair and debris to maintain smooth movement.

« Regular Checks: Periodically check all screws and bolts to ensure they are tight. Re-tighten if
necessary to maintain stability and safety.

7. Troubleshooting

If you encounter any issues with your chair, please refer to the following common problems and solutions:



Problem

Chair wobbles
or feels
unstable

Difficulty
adjusting
height

Wheels not
rolling
smoothly

Squeaking
noises

Possible Cause

Loose screws or uneven
assembly.

Gas lift not properly
engaged or faulty.

Debris caught in casters
or casters not fully
inserted.

Loose connections or
friction between parts.

Solution

Ensure all assembly screws are securely tightened.
Check that the chair is on a flat, even surface.

Ensure the gas lift lever is fully engaged. If the issue
persists, the gas lift may need replacement. Contact
support.

Remove any hair or debris from the wheels. Ensure
casters are fully pushed into the base.

Tighten all screws. Apply a small amount of silicone
lubricant to moving parts if necessary, avoiding fabric.

If you experience issues not listed here or if the suggested solutions do not resolve the problem, please
contact Pinmoco customer support for assistance.

8. Specifications

Feature Detail

Brand Pinmoco

Model BOFFTC19Q8

Color Off White

Material Teddy Fabric, High-Density Memory Sponge
Weight Capacity 330 Ibs (150 kg)

Item Weight 26.2 pounds

Package Dimensions

Height Adjustment

Rotation

Casters

27.95 x 16.93 x 9.06 inches

Yes (approx. 4.7 inches range)

360° Swivel

5 durable casters for various floor types



Ergonomic Cross Legged Office Chair

The Wide Arc-Shaped Backrest is More Comfortable

Wide-Curved Backrest

Image: An image highlighting the wide-curved backrest, high elasticity and softness of the fabric, and breathable comfort,
emphasizing the chair's design for various sitting postures. This visual aids in understanding the material and comfort
features.



Image: The chair positioned in a bedroom next to a vanity table, demonstrating its compact size and aesthetic fit in various
home environments. This shows the chair's practical application in different spaces.

9. Warranty and Support

Pinmoco is committed to providing high-quality products and customer satisfaction. Your Pinmoco
Ergonomic Cross-Legged Office Chair comes with a manufacturer's warranty covering defects in materials
and workmanship. For specific warranty details, please refer to the warranty card included with your
purchase or visit the official Pinmoco website.

If you encounter any missing parts, bent components, or require assistance with assembly, operation, or
troubleshooting, please do not hesitate to contact our customer support team. We are dedicated to
providing prompt parts replacement or upgrade services to ensure your satisfaction.

Contact Information:

o For support, please visit the Pinmoco Store on Amazon or contact the seller directly through your
Amazon order history.

© 2025 Pinmoco. All rights reserved.
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