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Model: EZbook S7Hi | Brand: Jumper

1. INTRODUCTION

This manual provides comprehensive instructions for the Jumper EZbook S7Hi 15.6-inch laptop. It covers essential information
regarding setup, operation, maintenance, and troubleshooting to ensure optimal performance and user experience. Please read
this manual thoroughly before using your new laptop.

2. WHAT'S IN THE BOX

Upon unboxing, verify that all the following items are included:

Jumper EZbook S7Hi Laptop

Power Adapter (Charger)

User Manual
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Image: The Jumper EZbook S7Hi laptop shown with its power adapter and user manual.

3. PRODUCT OVERVIEW

The Jumper EZbook S7Hi is designed for portability and efficiency, suitable for business, education, and everyday use. It features
a slim profile and a 15.6-inch HD display.

3.1 Key Features

Portable Lightweight Design: Weighing approximately 3.6 lbs, the laptop is easy to carry for travel, work, or school.

Powerful Processor: Equipped with a 1.9GHz Intel 5205U processor for efficient multitasking.

Ample Storage with Expansion: 128GB internal storage with an additional 1TB SSD expansion slot.

Windows 11 and Office 365: Pre-installed Windows 11 and a one-year Office 365 subscription.

Comprehensive Connectivity: Includes Type-C, HDMI, SD Card Reader, dual-band Wi-Fi 5, and Bluetooth 4.2.

3.2 Visual Guide



Image: The laptop's 15.6-inch HD display, highlighting its 16:9 aspect ratio and 5mm ultra-narrow bezels.

Image: Diagram illustrating the Intel 5205U processor with 1.9GHz burst frequency, 2 cores, 2 threads, and 2MB cache.



Image: The Jumper EZbook S7 laptop displaying various applications, emphasizing its 4GB DDR4 RAM, 128GB SSD, and 512GB TF card expansion
support.



Image: Close-up of the laptop's keyboard, featuring a separate numeric keypad, large touchpad, and a front 2MP webcam.



Image: Diagram showing the laptop's various ports, including Type-C, HDMI, DC Power, USB 3.0, 3.5mm Headphone Jack, and TF Card slot.

4. SETUP GUIDE

4.1 Initial Power-On and Windows 11 Setup

1. Connect the power adapter to the laptop and a power outlet.

2. Press the power button to turn on the laptop.

3. Follow the on-screen instructions to complete the Windows 11 initial setup, including language selection, network
connection, and user account creation.

4.2 Office 365 Activation
Your laptop includes a pre-installed one-year subscription to Office 365. Follow these steps to activate it:

1. Once Windows 11 setup is complete, open any Office application (e.g., Word, Excel).

2. Follow the prompts to sign in with your Microsoft account or create a new one.

3. The Office 365 subscription will be linked to your Microsoft account.



Image: The laptop screen displaying the Microsoft 365 welcome and activation prompt.

5. OPERATING YOUR LAPTOP

5.1 Keyboard and Touchpad
The laptop features a full-size keyboard with a dedicated numeric keypad and a large touchpad for navigation. A removable
membrane is included to protect the keyboard from dust and spills.

5.2 Connecting Peripherals
Utilize the various ports for connecting external devices:

USB-A Ports: For connecting USB devices like mice, keyboards, or external drives.

USB-C Port: For versatile connectivity, including data transfer and display output (if supported by the connected device).

HDMI Port: Connect to external monitors or projectors for extended display.

SD Card Reader: Insert SD cards for photo and data transfer.

3.5mm Headphone Jack: Connect headphones or external speakers.

5.3 Wireless Connectivity
The laptop supports dual-band Wi-Fi 5 (802.11ac) for fast internet access and Bluetooth 4.2 for connecting wireless peripherals.



5.4 Battery Life
The integrated 38Wh/7.6V 5000mA Li-Polymer battery provides an average battery life of up to 8 hours, depending on usage
patterns and settings.

Image: The laptop highlighting its 1.65kg weight, 3.5mm thickness, and 6-8 hour battery life.

6. MAINTENANCE

Proper maintenance ensures the longevity and performance of your laptop.

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. Avoid harsh chemicals.

Software Updates: Regularly update Windows 11 and other software to ensure security and optimal performance.

Battery Care: To prolong battery life, avoid extreme temperatures and fully discharging the battery frequently.

Storage Management: Periodically clear unnecessary files and applications to maintain system speed. Consider using the
1TB expansion slot for large files.



7. TROUBLESHOOTING

This section addresses common issues you might encounter.

Issue Possible Solution

Laptop does not power on.
Ensure the power adapter is securely connected and the outlet is functional. Try holding the
power button for 30 seconds to reset.

Slow performance. Close unnecessary applications, check for background updates, or free up storage space.

Wi-Fi connectivity issues.
Restart your router and laptop. Ensure Wi-Fi is enabled and you are connecting to the correct
network.

Keyboard or touchpad
unresponsive.

Restart the laptop. Ensure the keyboard membrane is correctly placed or removed if it's causing
interference.

If you encounter issues not listed here or require further assistance, please contact customer support.

8. SPECIFICATIONS

Feature Detail

Model Name EZbook S7-Hi

Screen Size 15.6 Inches

Screen Resolution 1366 x 768 pixels (HD)

Processor Intel 5205U (1.9 GHz Celeron)

RAM 4 GB DDR4

Hard Drive 128 GB eMMC (Expandable up to 1 TB SSD)

Operating System Windows 11

Graphics Card Integrated Intel Graphics

Wireless Type 2.4 GHz & 5 GHz Wi-Fi (802.11ac), Bluetooth 4.2

Ports 2x USB 3.0, 1x Type-C, 1x HDMI, 1x SD Card Reader, 1x 3.5mm Headphone Jack, DC Power

Average Battery Life 8 Hours

Item Weight 3.64 pounds

Product Dimensions 14.05 x 8.97 x 0.81 inches

Special Feature Office 365 1-Year Subscription

9. WARRANTY AND SUPPORT

Jumper laptops come with a one-year warranty. For any product issues or support, please follow the instructions below:

Online Support: Log in to your Amazon buyer account, find your order, and click "Get Product Support."

Email Support: Contact service@jumper-customersupport.com.

mailto:service@jumper-customersupport.com


The support team aims to assist you within 24 hours.

Image: Jumper customer support details, including steps to get product support via Amazon and a support email address.
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