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Samsung Galaxy A16 5G (SM-A166U) User
Manual

Your comprehensive guide to setting up, operating, and maintaining your device.
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1. INTRODUCTION

This manual provides essential information for the Samsung Galaxy A16 5G (model SM-A166U) smartphone.
It covers device setup, operational instructions, maintenance guidelines, and troubleshooting tips to help you
maximize your device's functionality. Please read this manual thoroughly before using your device.

2. WHAT's IN THE Box

Verify that all items are present in your product packaging:

e Samsung Galaxy A16 5G Smartphone (SM-A166U)
o USB-C Cable
o SIM Ejector Tool

Note: Wall adapter for charging may be sold separately.

3. Device OVERVIEW

Familiarize yourself with the physical components of your Samsung Galaxy A16 5G.
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Figure 3.1: Front and back view of the Samsung Galaxy A16 5G smartphone. The front shows the display with a notch for the
front camera. The back features a triple camera array and the Samsung logo.

3.1. Physical Buttons and Ports

« Power/Side Key: Located on the right side. Press and hold to power on/off or restart. Single press to
wake/sleep the screen.

« Volume Keys: Located above the Power/Side Key. Press to adjust media volume, ringtone volume, or
alarm volume.

o USB-C Port: Located at the bottom. Used for charging and data transfer.
o SIM/microSD Card Tray: Located on the left side. Use the provided SIM ejector tool to open.



o Speaker: Located at the bottom.

o Microphone: Located at the bottom and top.

4. SETUP

4.1. Inserting the SIM Card and microSD Card

1. Locate the SIM/microSD card tray on the left side of the device.
2. Insert the SIM ejector tool into the small hole on the tray and push gently until the tray pops out.

3. Place your Nano-SIM card into the SIM slot with the gold contacts facing down. If using a microSD card
(sold separately), place it in the designated microSD slot.

4. Carefully reinsert the tray into the device until it clicks into place.

4.2. Powering On and Initial Setup

1. Press and hold the Power/Side Key until the Samsung logo appears.

2. Follow the on-screen prompts to complete the initial setup:
o Select your language.
o Connect to a Wi-Fi network.
o Review and accept the End User License Agreement.

o Sign in with your Google account or create a new one.

o

Set up screen lock (PIN, pattern, password, fingerprint, or face recognition).

o

Restore data from a previous device (optional).

5. OPeRATING YouR DEvicE

5.1. Basic Navigation

o Touch: Tap an icon to open an app or select an item.
e Touch and Hold: Press and hold an item for more options or to move it.
o Swipe: Drag your finger across the screen to scroll or move between screens.

o Pinch: Use two fingers to zoom in or out on photos and web pages.

5.2. Making Calls and Sending Messages

o Calls: Open the Phone app, enter the number, and tap the call icon.

+ Messages: Open the Messages app, tap the new message icon, enter the recipient and your message.

5.3. Camera Usage

1. Open the Camera app.
2. Tap the shutter button to take a photo.
3. Swipe left or right to switch between different camera modes (e.g., Photo, Video, Portrait).

4. Tap the camera switch icon to toggle between front and rear cameras.



5.4. Connecting to Networks

o Wi-Fi: Go to Settings > Connections > Wi-Fi Turn Wi-Fi on, select your network, and enter the
password if required.

o Bluetooth: Go to Settings > Connections > Bluetooth. Turn Bluetooth on, select the device you wish
to pair with, and follow on-screen instructions.

6. MAINTENANCE

6.1. Battery Care

« Avoid extreme temperatures.
o Use only Samsung-approved chargers and cables.

« Do not allow the battery to fully discharge frequently.

6.2. Software Updates

Regularly check for software updates to ensure optimal performance and security. Go toSettings > Software
update > Download and install.

6.3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive materials.

6.4. Storage Management

To free up storage space, regularly delete unnecessary files, uninstall unused apps, and move large files to a
microSD card or cloud storage. Go to Settings > Battery and device care > Storagefor an overview.

7. TROUBLESHOOTING

Problem Solution
Device . : ;
q ' Ensure the battery is charged. Connect to a charger for at least 10 minutes, then try powering
0es no
on again.
power on
Apps are . . .
crashing or Restart the device. Clear the cache of the problematic app (Settings > Apps > [App Name] >
. Storage > Clear cache). Ensure apps are updated.
freezing
Poor Reduce screen brightness, disable unnecessary features (Bluetooth, GPS, Wi-Fi when not in
battery life use), close background apps, and check for battery-draining apps in Settings > Battery and
g device care > Battery.
Cannot N
Restart your router and the phone. Forget the network and reconnect. Ensure Wi-Fi is
connect to

o enabled on the device.
Wi-Fi



Problem Solution

No network  Ensure SIM card is correctly inserted. Check if Airplane mode is off. Restart the device.
signal Contact your carrier if the issue persists.

If issues persist, consider performing a factory data reset (backup your data first) or contacting Samsung
support.

8. SPECIFICATIONS

Key technical specifications for the Samsung Galaxy A16 5G (SM-A166U):

Feature Detail

Model Name Galaxy A16 5G

Model Number SM-A166U

Operating System Android 14

Screen Size 6.5 Inches

Resolution 720 x 1600

CPU Model Samsung Exynos 3110
CPU Speed 2.4 GHz

RAM 4 GB

Internal Storage 128 GB (expandable via microSD)
Connectivity 5G, Wi-Fi, Bluetooth, GPS
Audio Jack USB-C

Battery Capacity 5000 mAh

Color Blue

9. WARRANTY AND SUPPORT

9.1. Warranty Information

This device is sold as a "Renewed" product. Amazon Renewed products are inspected, tested, and cleaned to
be fully functional. Your purchase is eligible for Amazon Renewed coverage in conjunction with Amazon's
Return Policy and the A-to-z Guarantee. Please refer to the Amazon Renewed program terms for specific
warranty details and return periods.

9.2. Customer Support

For further assistance, technical support, or warranty claims, please contact:



» Samsung Customer Service: Visit the official Samsung support website for your region.

+ Amazon Renewed Support: For issues related to your renewed purchase, contact Amazon Customer
Service.

o Your Wireless Carrier (T-Mobile): For network-related issues or questions about your service plan.

Please have your device model number (SM-A166U) and purchase information ready when contacting
support.

© 2026 Samsung Electronics Co., Ltd. All rights reserved. This manual is for informational purposes only.
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