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1. GETTING STARTED

This section provides essential information to begin using your Samsung Galaxy A16 5G smartphone.

1.1 What's in the Box

Samsung Galaxy A16 5G Smartphone

USB-C Cable

SIM Ejector Tool

Note: A power adapter may be sold separately.

1.2 Device Layout
Familiarize yourself with the physical components of your device.
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Image: Front and side view of the Samsung Galaxy A16 5G. The front displays the 6.5-inch screen, while the side shows
the power button, volume rocker, and USB-C port.

1.3 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card into the tray with the gold contacts facing down.

4. Gently push the tray back into the slot until it clicks into place.

1.4 Initial Power On and Setup

1. Press and hold the Power button until the Samsung logo appears.



2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your
Google account.

3. Review and accept the terms and conditions to complete the initial setup.

2. OPERATING YOUR DEVICE

Learn how to navigate and utilize the core features of your Samsung Galaxy A16 5G.

2.1 Display and Navigation

Display: The device features a 6.5-inch HD+ Infinity-V Display with a resolution of 720 x 1600 pixels.

Touch Gestures: Use taps, swipes, and pinches to interact with the screen.

Home Screen: Customize your home screen with widgets and app shortcuts.

2.2 Camera Functions
Your device is equipped with a 50MP Main Camera for capturing high-resolution photos and videos.

Open the Camera app from your home screen or app drawer.

Tap the shutter button to take a photo.

Swipe left or right to switch between different camera modes (e.g., Photo, Video, Portrait).

2.3 Battery Management
The device includes a 5000 mAh battery designed for long-lasting use.

To check battery usage, go to Settings > Battery and device care > Battery.

Enable Power saving mode to extend battery life when needed.

2.4 Connectivity

Mobile Data: Supports 5G and 4G LTE networks. Ensure your SIM card is active with your carrier.

Wi-Fi: Connect to wireless networks via Settings > Connections > Wi-Fi.

Bluetooth: Pair with other Bluetooth devices via Settings > Connections > Bluetooth.

Audio Jack: A 3.5 mm audio jack is available for wired headphones.

3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your device.

3.1 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals or abrasive materials.

Do not expose the device to excessive moisture.

3.2 Software Updates
Keep your device's software up to date for the latest features and security patches.

Go to Settings > Software update > Download and install.

Ensure your device is connected to Wi-Fi and has sufficient battery charge before updating.



3.3 Storage Management
Your device comes with 128GB of internal storage. Manage it effectively to maintain performance.

Check storage usage via Settings > Battery and device care > Storage.

Delete unnecessary files, apps, or move them to cloud storage.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your device.

4.1 Device Not Powering On

Ensure the battery is charged. Connect the device to a charger for at least 10 minutes.

Perform a forced restart: Press and hold the Volume Down button and the Power button
simultaneously for about 7-10 seconds.

4.2 Screen Unresponsive

Restart the device using the forced restart method mentioned above.

If the issue persists, check for software updates or consider a factory reset (data will be erased).

4.3 Network Connectivity Issues

Toggle Airplane mode on and off.

Check if your SIM card is properly inserted.

Reset network settings: Settings > General management > Reset > Reset network settings.

4.4 App Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data: Settings > Apps > [Select App] > Storage > Clear cache / Clear
data.

Update the app from the Google Play Store.

5. SPECIFICATIONS

Detailed technical specifications for the Samsung Galaxy A16 5G SM-A166U.

Feature Specification

Model Name Galaxy A16 5G

Model Number SM-A166U

Display Size 6.5 Inches

Display Resolution 720 x 1600

Operating System Android 14

CPU Model Exynos 850 S5E3830



CPU Speed 2.2 GHz

RAM 4 GB

Internal Storage 128 GB

Main Camera 50 MP

Battery Capacity 5000 mAh

Connectivity 5G, 4G LTE

Audio Jack 3.5 mm

Color Blue

Feature Specification

6. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or visit the official Samsung support website.

Online Support: samsung.com/us/support/

Contact: Refer to your region's Samsung support page for phone numbers and chat options.

© 2025 Samsung Electronics Co., Ltd. All rights reserved.

https://www.samsung.com/us/support/
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