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iBstone Nova Hearing Aids User Manual
Model: Nova

INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your iBstone Nova Hearing
Aids. Please read this manual thoroughly before using the device to ensure proper operation and to
maximize your hearing experience. The iBstone Nova Hearing Aids are designed to provide clear sound
with smart noise cancelling technology, offering comfort and ease of use for adults and seniors.

PACKAGE CONTENTS

Verify that all items listed below are included in your package:
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Image: The package contents include the charging case, two hearing aids, an anti-lost strap, a cleaning brush, wax guard
filters, a USB cable, a user manual, silicone ear domes, and dry tablets.

iBstone Nova Hearing Aids (Left and Right)

Portable Charging Case

USB Charging Cable

Silicone Ear Domes (various sizes)

Wax Guard Filters

Cleaning Brush

Anti-Lost Lanyard

Dry Tablets (for dehumidifying capsule)

User Manual (this document)

SETUP

1. Initial Charging

Before first use, fully charge the hearing aids and the charging case.

1. Connect the USB charging cable to the charging case and a power source.



2. Place the hearing aids into their respective slots in the charging case (L for left, R for right).

3. The indicator lights on the case will illuminate to show charging status. A full charge typically takes
about 1.5 hours for the hearing aids. The charging case provides approximately 3 full recharges for
the hearing aids.

Image: The hearing aids are shown charging in their case, connected via a USB cable. Indicator lights on the case display
the battery level. One light indicates 25% remaining power in the case.

2. Selecting Ear Domes

Choose the ear dome size that provides the most comfortable and secure fit, and minimizes sound leakage
or whistling.

Experiment with the different sizes and styles of silicone ear domes provided.

A proper fit is crucial for optimal sound quality and to prevent feedback.



Image: A four-step guide illustrates how to fit the hearing aids: 1. Choose the right size of ear domes. 2. Place the device
into the ear canal correctly, noting L/R markings. 3. Adjust for comfort and security. 4. Press the button to adjust

volume/mode.

3. Inserting the Hearing Aids

Identify the left (L) and right (R) hearing aids. Gently insert each aid into the corresponding ear canal until it
feels secure and comfortable.

OPERATING INSTRUCTIONS

1. Power On/Off

Automatic On/Off: The hearing aids automatically turn on when removed from the charging case
and turn off when placed back into the case.

2. Adjusting Volume and Modes

The iBstone Nova features a single multi-function button for easy control.



Image: A close-up of the iBstone Nova hearing aid highlights its single function button. Text describes its functions: quick
press for volume, 2-second press for modes, auto on/off, and auto memory function.

Volume Adjustment: 

A quick press of the function button will cycle through 9 volume levels.

Adjust to a comfortable listening level.

Mode Selection: 

A 2-second press of the function button will cycle through 3 listening modes:

Quiet Mode: For calm environments.

Noisy Mode: Enhances speech in environments with background noise.

Outdoor Mode: Optimized for open-air settings.

The device has an auto-memory function, retaining your last setting when turned off and on.

MAINTENANCE

1. Daily Cleaning



Use the provided cleaning brush to gently remove any earwax or debris from the ear domes and the
hearing aid body.

Wipe the hearing aids with a soft, dry cloth. Do not use water or cleaning solutions directly on the
devices.

2. Dehumidifying

The charging case includes a built-in dehumidifying capsule to protect your hearing aids from moisture.

Place the dry tablets into the designated compartment within the charging case.

Store your hearing aids in the charging case with the dry tablets when not in use to extend their
lifespan.

Image: This image displays several features, including the anti-lost strap, the built-in dehumidifying capsule in the charging
case, the portable charging case, and various ear domes for optimal fitting.

3. Replacing Wax Guard Filters

Regularly check the wax guard filters and replace them if they appear clogged with earwax. Refer to the
detailed instructions in the full user manual for replacement procedures.

TROUBLESHOOTING



If you experience any issues with your iBstone Nova Hearing Aids, please refer to the following common
solutions:

Problem Possible Cause Solution

No Sound or
Weak Sound

Low battery, clogged ear dome/wax
guard, incorrect volume setting.

Charge the hearing aids. Clean or replace the
ear dome/wax guard. Increase volume.

Whistling or
Feedback

Improper fit, ear dome too small,
earwax blockage.

Re-insert the hearing aid. Try a larger ear
dome. Clean ear canal or hearing aid.

Intermittent
Sound

Low battery, loose connection in
charging case, moisture.

Ensure full charge. Check placement in
charging case. Use dehumidifying capsule.

Hearing Aid
Not Charging

Improper placement in case, faulty
cable/adapter, dirty charging contacts.

Ensure proper alignment in case. Try a
different cable/adapter. Clean charging
contacts.

If the problem persists, please contact customer support.

SPECIFICATIONS

Model: Nova

Manufacturer: iBstone

Battery Type: Rechargeable (1 A battery included)

Charging Time: Approximately 1.5 hours for hearing aids

Usage Time: Up to 80 hours per charge (with charging case backup)

Volume Levels: 9

Listening Modes: 3 (Quiet, Noisy, Outdoor)

Dimensions (Package): 6.73 x 4.21 x 2.13 inches

Weight (Package): 11.36 ounces

WARRANTY AND SUPPORT

iBstone stands behind its products. For any questions or assistance, please contact our customer support
team.

Customer Support: U.S.-based phone support is available to assist with any after-sales problems.

Warranty Information: Please refer to the warranty card included in your package or contact
customer support for detailed warranty terms.



Image: A group of professionals in lab coats represents the iBstone support team, emphasizing real-human instant
service, US-based replacement & repairment, and comprehensive manual & video instruction.

For further assistance, please visit the official iBstone website or contact the support team directly.

© 2025 iBstone. All rights reserved.

Related Documents - Nova

NOVA MONTIS+: Manuel pour Harnais de Parapente Hike & Fly
Découvrez le harnais de parapente NOVA MONTIS+, idéal pour le hike & fly. Ce manuel détaillé
couvre les caractéristiques, l'utilisation, la sécurité et l'entretien de votre équipement NOVA.

Project Guide: How to Turn a Champagne Flute with NOVA Tools
Learn how to craft an elegant champagne flute with this step-by-step woodworking project guide.
Ideal for honing spindle turning techniques, this project emphasizes precision and balance, resulting
in a functional and beautifully crafted piece perfect for celebrations. Features NOVA tools and
expert instructions by Jeff Hornung.

Manuale d'Uso e Manutenzione: Nova 15-22 Spezzatrice Manuale
Scopri il manuale d'uso e manutenzione per la Nova 15-22, una spezzatrice manuale professionale
progettata per panetterie, pasticcerie e pizzerie. Guida completa per l'installazione, l'uso sicuro e la
manutenzione.

NOVA Eco-NOVA Bidet Seat User Manual and Installation Guide
This document provides comprehensive instructions for the NOVA Eco-NOVA Bidet Seat, including
installation requirements, operation details, maintenance tips, troubleshooting guide, and warranty
information.
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Nova Folding Cup Holder Assembly and Warranty Information
Detailed assembly instructions and warranty information for the Nova Folding Cup Holder (Item #
CH-1101), designed for Nova Medical rollators. Learn how to attach the cup holder to Express and
Star series rollators.

NOVA Traveler Rolling Walker User Guide
Comprehensive user guide for the NOVA Traveler Rolling Walker (Model 4900). Includes essential
safety warnings, step-by-step assembly instructions, guidance on attaching accessories, operating
the walker, adjusting hand brakes, and details on the product warranty.
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