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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
isinwheel U8 Ultra Electric Bike. Please read this manual thoroughly before your first ride to ensure proper usage and to
maximize the lifespan of your e-bike.
The isinwheel U8 Ultra is a robust electric mountain bike designed for various terrains, featuring a powerful 1500W peak
motor, a long-range 48V 13Ah/18Ah battery, 26-inch fat tires, and full suspension for a comfortable and versatile riding
experience.
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Image 1.1: The isinwheel U8 Ultra Electric Bike, showcasing its robust design and integrated components.

2. SAFETY INFORMATION

Your safety is paramount. Always adhere to local traffic laws and regulations. Wear a helmet and appropriate safety gear.
Perform pre-ride checks before each use.

2.1 General Safety Guidelines

Always wear a certified helmet.

Ensure all components are securely fastened before riding.

Do not ride under the influence of alcohol or drugs.

Be aware of your surroundings and road conditions.

Maintain a safe distance from other vehicles and pedestrians.

Familiarize yourself with the braking system and practice emergency stops.



2.2 Battery Safety

Only use the original charger provided with the bike.

Do not expose the battery to extreme temperatures or direct sunlight for prolonged periods.

Avoid puncturing or damaging the battery pack.

If the battery shows signs of damage or overheating, discontinue use immediately and contact support.

3. SETUP AND ASSEMBLY

Your isinwheel U8 Ultra Electric Bike may require some assembly upon arrival. Follow these steps carefully.

3.1 Unpacking and Initial Inspection

Carefully remove the bike and all components from the packaging.

Check for any visible damage during transit. Report any issues to the seller immediately.

Verify all parts are present according to the packing list.

3.2 Handlebar and Front Wheel Installation

1. Attach the handlebar to the stem, ensuring it is centered and tightened securely.

2. Install the front wheel, aligning the disc brake rotor with the caliper and securing the quick-release skewer or axle
nuts.

3.3 Pedal Installation

Identify the left (L) and right (R) pedals.

The right pedal (R) threads clockwise into the crank arm.

The left pedal (L) threads counter-clockwise into the crank arm.

Tighten pedals firmly with a wrench.

3.4 Seat Post and Saddle Adjustment

Insert the seat post into the frame's seat tube.

Adjust the saddle height for comfortable pedaling, ensuring your leg has a slight bend at the bottom of the pedal
stroke.

Secure the quick-release lever or bolt.



Image 3.1: Recommended dimensions and fit for the isinwheel U8 Ultra Electric Bike, including minimum seat height and recommended
rider height.

3.5 Initial Battery Charge

Before first use, fully charge the battery.

Connect the charger to the battery charging port, then plug it into a power outlet.

The charging indicator will show the charging status. Disconnect once fully charged.



Image 3.2: The 864Wh integrated battery of the isinwheel U8 Ultra, highlighting its waterproof design and safety features.

4. OPERATING YOUR ELECTRIC BIKE

Understand the various modes and controls to effectively operate your isinwheel U8 Ultra Electric Bike.

4.1 Powering On/Off



Press and hold the power button on the display to turn the bike on or off.

4.2 Riding Modes
The U8 Ultra offers 5 smart riding modes:

Pedal Assist System (PAS): Provides motor assistance as you pedal. Adjust assistance levels via the display.

Electric Mode: Full electric power without pedaling, controlled by the throttle.

Cruise Mode: Maintains a set speed without throttle input.

Walk Mode: Provides low-speed assistance for walking the bike.

Pedal Mode: Operates as a traditional bicycle with no motor assistance.



Image 4.1: The smart display and controls of the isinwheel U8 Ultra, showing 5-speed selection, 4+1 working modes, USB charging port,
and 7-speed Shimano gears.

4.3 Motor and Speed
The 1500W peak brushless motor delivers a top speed of 28 MPH and 80Nm of torque, capable of conquering 30%
slopes. The motor has been rigorously tested for reliable off-road performance.



Image 4.2: Close-up of the 1500W peak brushless motor, highlighting its power and capability for uphill climbs and speed.

4.4 Braking System
The U8 Ultra is equipped with sealed hydraulic brakes, providing instant and precise stopping power. These brakes are
corrosion-resistant and low-maintenance, ideal for high-speed and steep terrain. Dual disc brakes enhance stopping
performance.



Image 4.3: Illustration of the hydraulic braking system, emphasizing its superior stopping power and reduced maintenance compared to
mechanical brakes.



Image 4.4: Overview of safety and convenience features including high-visibility headlight, taillight, fenders, and rear rack.

4.5 Tires and Suspension
The 26"x4.0" puncture-proof fat tires feature 3X wear-resistant layers and drainage grooves, tested for 5000 miles. The
full suspension system ensures a smooth ride over bumps and varied terrain.



Image 4.5: The all-terrain fat tires of the isinwheel U8 Ultra, designed for traction and stability on various surfaces like sand, snow, and
mud.



Image 4.6: The isinwheel U8 Ultra shown in various environments, demonstrating its versatility for off-road, commuting, highway, and
mountain riding.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your isinwheel U8 Ultra Electric Bike.



5.1 Battery Care

Charge the battery regularly, even if not in use, to maintain its health.

Store the battery in a cool, dry place, ideally between 50% and 80% charge, if storing for extended periods.

The battery is IPX6 waterproof, but avoid submerging it.

The BMS 2.0 system provides overcharge protection, but do not leave it charging indefinitely.

5.2 Tire Maintenance

Check tire pressure before each ride. Refer to the tire sidewall for recommended PSI.

Inspect tires for wear, cuts, or embedded objects.

5.3 Brake System Maintenance

Regularly check brake pads for wear and replace them when necessary.

Ensure brake levers provide firm and consistent pressure. If they feel spongy, the hydraulic system may need
bleeding by a qualified technician.

5.4 General Cleaning and Lubrication

Clean the bike regularly with a damp cloth. Avoid high-pressure washing directly on electrical components.

Lubricate the chain periodically, especially after riding in wet conditions.

Check all bolts and fasteners for tightness regularly.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your isinwheel U8 Ultra Electric Bike.

Problem Possible Cause Solution

Bike does not
power on

Battery not charged or not properly
seated. Loose electrical connection.

Ensure battery is fully charged and securely inserted. Check
all visible cable connections.

Motor not
assisting

PAS level set to zero. Brake levers
engaged. Sensor issue.

Increase PAS level on display. Ensure brake levers are fully
released. Check for debris near pedal assist sensor.

Brakes feel
weak or
spongy

Worn brake pads. Air in hydraulic line.
Inspect and replace brake pads if worn. Hydraulic brake
bleeding should be performed by a professional.

Unusual
noises from
bike

Loose components. Dry chain. Brake
rub.

Check all bolts and fasteners. Lubricate chain. Adjust brake
caliper if pads are rubbing.

7. SPECIFICATIONS

Detailed technical specifications for the isinwheel U8 Ultra Electric Bike.

Feature Specification



Bike Type Electric Bike

Model Name U8 Ultra

Motor 1500W Peak Brushless Motor

Top Speed 28 MPH

Torque 80Nm

Battery 48V 13AH/18AH (IPX6 Waterproof)

Range (PAS) 75-105+ Miles

Wheel Size 26 Inches

Tires 26"x4.0" Puncture-Proof Fat Tires

Frame Material 6061 Aluminum

Suspension Type Dual Suspension

Brakes Sealed Hydraulic Disc Brakes

Number of Speeds 7 (Shimano)

Item Weight 85.9 Pounds

Item Dimensions (LxWxH) 78 x 28.7 x 46.9 inches

Color Black

Manufacturer Shenzhen Xincheng Times Technology Co.,Ltd

Feature Specification

8. WARRANTY AND SUPPORT

For warranty information, please refer to the specific terms provided at the time of purchase or contact the seller directly.
isinwheel offers customer support for product inquiries and assistance.

8.1 Returns Policy
The product is eligible for 30-day easy returns. Please refer to the retailer's return policy for detailed instructions and
conditions.

8.2 Customer Support
For technical assistance, parts, or any other inquiries, please contact isinwheel customer support through the retailer's
platform or visit the official isinwheel store page on Amazon: isinwheel Store.

© 2025 isinwheel. All rights reserved.

https://www.amazon.com/stores/isinwheel/page/D27EDDE5-C148-4EAE-8A08-979F234CD232


This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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