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INTRODUCTION

Thank you for choosing the SANODESK Q1 Electric Sit-Stand Desk. This manual provides detailed instructions for assembly,
operation, maintenance, and troubleshooting to ensure you get the most out of your new ergonomic workspace. The SANODESK
Q1 is designed to offer exceptional durability, stability, and user-friendly height adjustment, promoting a healthier and more
productive work environment.
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Image: The SANODESK Q1 Electric Sit-Stand Desk in a typical office setup, highlighting its spacious desktop and clean design.

KEY FEATURES

Complete One-Piece Desktop: Features a seamless, single-piece desktop design for superior durability and stability. With
a 20mm thickness, it resists moisture and cracking, providing a robust and long-lasting work surface.

Intelligent Control Panel: Equipped with 4 programmable memory presets, allowing you to save your preferred sitting and
standing heights. The exact desk height is displayed on the monitor, which automatically dims to save energy when idle.

Adjustable Height Range: Offers a height adjustment range from 73.5 cm to 118 cm, ensuring comfortable use whether
sitting or standing. The spacious desktop accommodates multiple monitors, supporting a healthy posture throughout your
workday.

Anti-Collision System: Incorporates advanced anti-collision technology that detects obstacles and automatically stops the
desk's movement to prevent accidents or damage, enhancing safety and peace of mind.

SANODESK Brand Assurance: As a product from SANODESK, a trusted leader in ergonomic furniture, this desk has
undergone rigorous quality testing and comes with excellent customer support, ensuring reliable performance and a durable
design.



Image: The SANODESK Q1 desk integrated into a modern home office, demonstrating its functionality with a laptop and monitor.

SETUP AND ASSEMBLY

The SANODESK Q1 Electric Sit-Stand Desk is designed for straightforward assembly. Please follow the included graphical
instructions carefully. It is recommended to have a clear, spacious area for assembly.

Assembly Steps:

1. Unpack all components and verify against the parts list in the separate assembly guide.

2. Attach the lifting columns to the desktop using the provided screws.

3. Secure the foot supports to the bottom of the lifting columns.

4. Install the control box and connect all motor and control panel cables. Ensure all connections are secure.

5. Mount the intelligent control panel to the underside of the desktop in the designated area.

6. Attach any accessories such as cable management trays or hooks.

7. Plug the desk into a power outlet and perform the initial calibration as described in the operating instructions.



For detailed visual instructions, please refer to the separate assembly manual provided in the packaging.

OPERATING INSTRUCTIONS

The SANODESK Q1 features an intuitive control panel for easy height adjustment and memory functions.

Image: Detailed view of the control panel, showing the LED display and function buttons.

Height Adjustment:

Press the ▲ button to raise the desk.

Press the ▼ button to lower the desk.

Release the button to stop the desk at your desired height. The current height is displayed on the LED screen.



Image: Visual representation of the desk's adjustable height range.

Setting Memory Presets:

Adjust the desk to your desired height (e.g., sitting height).

Press the "M" button (or similar memory set button, if present, otherwise assume direct preset buttons).

Immediately press one of the numbered preset buttons (1, 2, 3, or 4) to save the current height to that memory slot.

To recall a saved height, simply press the corresponding numbered preset button. The desk will automatically move to the
saved position.

Anti-Collision System:

The desk is equipped with an anti-collision feature. If the desk encounters an obstacle during movement (up or down), it will
automatically stop and reverse slightly to prevent damage. Ensure the area around the desk is clear before adjusting height.



Image: Illustrates the smooth and quiet operation of the desk's lifting mechanism.

MAINTENANCE

Regular maintenance will help prolong the life and performance of your SANODESK Q1.

Cleaning: Wipe the desktop and frame with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals that could
damage the surface.

Cable Management: Periodically check and organize cables using the integrated cable management system to prevent
tangles and damage.

Inspection: Regularly inspect all screws and connections to ensure they are tight. Retighten if necessary.

Load Capacity: Do not exceed the maximum load capacity of 70 kg to prevent damage to the motor and frame.



Image: The integrated under-desk storage for cable organization.

TROUBLESHOOTING

If you encounter any issues with your SANODESK Q1, please refer to the following common troubleshooting steps.

Problem Possible Cause Solution

Desk does not move.
Power cable disconnected;
Motor overload; Control panel
issue.

Check power connection. Unplug and replug after 10 minutes.
Reduce weight on desk. Contact support if issue persists.

Desk moves unevenly
or makes unusual
noise.

Loose connections; Obstruction
in lifting mechanism.

Check all screws and ensure they are tightened. Clear any
obstructions.



Anti-collision system
frequently activates.

Obstacles in the path; Sensitivity
setting.

Ensure clear path during movement. Refer to the full manual for
adjusting sensitivity (if applicable).

Memory presets not
working.

Incorrect saving procedure.
Re-save the memory presets following the operating
instructions.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact SANODESK customer support.

SPECIFICATIONS

Attribute Detail

Brand SANODESK

Model Q1

Color Maple (Érable)

Desktop Dimensions (L x W) 100 x 60 cm

Height Adjustment Range 73.5 cm to 118 cm

Load Capacity Up to 70 kg

Control Panel Intelligent with 4 Memory Presets

Safety Feature Anti-Collision System



Image: Illustration of the desk's robust 70kg load capacity.

WARRANTY AND SUPPORT

SANODESK stands behind the quality of its products. The SANODESK Q1 Electric Sit-Stand Desk comes with a manufacturer's
warranty covering defects in materials and workmanship. For specific warranty terms and conditions, please refer to the warranty
card included with your product or visit the official SANODESK website.
For technical support, troubleshooting assistance, or warranty claims, please contact SANODESK customer service through the
following channels:

Online Support: Visit the SANODESK Brand Store on Amazon for FAQs and contact information.

Email: Refer to your product packaging or the official website for the customer support email address.

Please have your product model (Q1) and purchase information ready when contacting support.

© 2024 SANODESK. All rights reserved.

https://www.amazon.fr/stores/SANODESK/page/91279C75-3060-455F-A63F-98E60A096CA8


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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