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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your SVITOO PL002
Android 15 Tablet. Please read this guide thoroughly to ensure optimal performance and longevity of your
device. Keep this manual for future reference.

Image 1.1: SVITOO PL002 Android 15 Tablet, showcasing its sleek design and dual cameras.
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SVITOO PL002 Android 15 Tablet

Protective Case with Magnetic Bracket

USB-C Charging Cable

Power Adapter (18W Fast Charging)

User Manual (this document)

2. PRODUCT OVERVIEW

The SVITOO PL002 tablet features a 13.4-inch FHD IPS display, an Octa-Core processor, 24GB RAM, 256GB
internal storage, and runs on Android 15. It is designed for versatile use, from entertainment to productivity.

Image 2.1: Overview of the SVITOO PL002 tablet's main features.

Physical Components

While a detailed diagram is not available, the tablet typically includes:

Power Button: Located on the side, used to power on/off or wake/sleep the device.

Volume Buttons: Located near the power button, for adjusting audio levels.

USB Type-C Port: For charging and data transfer.

3.5mm Headphone Jack: For wired audio output.

MicroSD Card Slot: For storage expansion.

Front Camera: For video calls and selfies.

Rear Cameras: For capturing photos and videos.

Speakers: Dual speakers for audio output.

3. SETUP



3.1 Initial Charging

Before first use, fully charge your tablet using the provided USB-C cable and power adapter. The tablet
supports 18W fast charging.

3.2 Power On/Off

To Power On: Press and hold the Power button until the SVITOO logo appears.

To Power Off: Press and hold the Power button, then select "Power off" from the options on the screen.

To Sleep/Wake: Briefly press the Power button.

3.3 Protective Case and Screen Protector

The tablet comes with a pre-installed screen protector and a protective case. The case features a magnetic
bracket that automatically wakes the tablet when opened and puts it to sleep when closed.

Image 3.1: The smart wake-up case and pre-installed screen protector for convenience.

3.4 Wi-Fi Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list.

4. Enter the password if prompted, then tap Connect. The tablet supports dual-band Wi-Fi (2.4GHz/5GHz).

3.5 Google Mobile Services (GMS) Setup

Your SVITOO PL002 tablet is GMS certified, providing full access to the Google ecosystem. During initial
setup, follow the on-screen prompts to sign in with your Google account or create a new one. This enables
access to Google Play Store, Gmail, YouTube, Google Maps, and other Google applications.



Image 3.2: GMS certification ensures access to a wide range of Google applications.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation (Android 15)

The tablet runs on Android 15, offering an intuitive user interface. Swipe gestures are commonly used for
navigation:

Home: Swipe up from the bottom of the screen.

Back: Swipe from the left or right edge of the screen.

Recent Apps: Swipe up from the bottom and hold.

Notifications/Quick Settings: Swipe down from the top of the screen.

4.2 Display Features

The 13.4-inch IPS Incell display provides a 1920x1200 resolution with a 16:10 aspect ratio and a 178° viewing
angle. It features a smooth 60Hz refresh rate for fluid visuals.

Image 4.1: The 13.4-inch 2K IPS display offers vibrant colors and sharp details.



4.3 Performance and Storage

The tablet is powered by a Unisoc T7250 Octa-Core processor, ensuring smooth multitasking. It comes with
24GB RAM (6GB physical + 18GB virtual) and 256GB internal storage, expandable up to 1TB via a MicroSD
card (sold separately).

Image 4.2: The Unisoc T7250 Octa-Core processor provides efficient performance.

Image 4.3: Ample storage and expansion options for your files and applications.

4.4 Cameras

The tablet features a 13MP rear camera for high-quality photos and videos, and an 8MP front camera for clear
video calls and selfies.



Image 4.4: Capture moments with the tablet's dual cameras.

4.5 Battery Management

Equipped with a 10,000mAh battery, the tablet provides extended usage times. It supports USB-PD 18W fast
charging for quick recharges.

Image 4.5: The 10,000mAh battery provides long-lasting power.

4.6 Audio

The tablet features dual speakers for immersive sound and includes a 3.5mm headphone jack for private
listening.

4.7 Special Features

Widevine L1 Certified: Enjoy full HD streaming on platforms like Netflix, Disney+, Prime Video, and
Hulu.



Image 4.6: Widevine L1 certification enables high-definition content streaming.

Face Unlock: Securely and quickly unlock your tablet using facial recognition.

Split-Screen Multitasking: Run two applications side-by-side for enhanced productivity.

Wireless Casting (Screen Mirroring): Cast your tablet's screen to compatible smart TVs for a larger
viewing experience.

Eye Protection Mode: Reduces blue light emission to minimize eye strain during prolonged use.

Parental Controls: Manage usage time and app access for children.

Built-in GPS: Provides navigation capabilities for travel and location services.

Image 4.7: Key operational features including multitasking, casting, security, and navigation.

5. MAINTENANCE

5.1 Cleaning

To clean your tablet, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a
screen cleaner specifically designed for electronics. Avoid using harsh chemicals, abrasive materials, or
excessive moisture.



5.2 Storage

Store the tablet in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an
extended period, ensure the battery is charged to approximately 50% to preserve battery health.

5.3 Software Updates

Regularly check for and install system updates to ensure your tablet has the latest features, security patches,
and performance improvements. Go to Settings > System > System update.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your SVITOO PL002 tablet.

6.1 Tablet Does Not Turn On

Ensure the battery is charged. Connect the tablet to the charger and wait a few minutes before
attempting to power it on again.

Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

6.2 Unable to Connect to Wi-Fi

Verify that Wi-Fi is enabled in Settings > Network & internet > Wi-Fi.

Ensure you are entering the correct Wi-Fi password.

Restart your Wi-Fi router and the tablet.

Try connecting to a different Wi-Fi network to determine if the issue is with the tablet or your network.

6.3 Applications Freeze or Crash

Close and reopen the problematic application.

Clear the app's cache and data in Settings > Apps > [App Name] > Storage & cache.

Ensure the app is updated to its latest version from the Google Play Store.

Restart the tablet.

6.4 Slow Performance

Close unnecessary background applications.

Clear cached data from apps and the system.

Ensure sufficient storage space is available. Delete unused apps or files.

Restart the tablet periodically.

7. SPECIFICATIONS



Feature Specification

Model PL002

Operating System Android 15

Display Size 13.4 Inches

Screen Resolution 1920 x 1200 Pixels (FHD IPS Incell)

Processor Unisoc T7250 Octa-Core (1.8 GHz)

Graphics Coprocessor Mali-G57

RAM 24GB (6GB + 18GB virtual)

Internal Storage 256GB

Expandable Storage Up to 1TB via MicroSD (sold separately)

Rear Camera 13MP

Front Camera 8MP

Battery Capacity 10,000mAh

Charging USB-C, 18W Fast Charging

Wireless Connectivity 802.11ax (Dual-Band Wi-Fi 2.4GHz/5GHz), Bluetooth 5.0

Dimensions (LxWxH) 9.7 x 6.4 x 0.4 inches

Item Weight 3.58 pounds (approx. 1.62 kg)

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The SVITOO PL002 tablet comes with a One Year Protection warranty from the date of purchase. This
warranty covers manufacturing defects and ensures quality assurance. Please note that the warranty does not
cover damage caused by misuse, accidents, natural disasters, or other force majeure events.



Image 8.1: SVITOO's commitment to quality and customer support.

8.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact SVITOO customer support through
your Amazon order details. Navigate to your order history on Amazon and select the option to "Contact Seller"
for assistance.

© 2025 SVITOO. All rights reserved.
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