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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your SwitchBot Robot Vacuum and
Mop K11+. Please read it thoroughly before using the product and retain it for future reference.
The SwitchBot K11+ is a versatile robot vacuum and mop designed for automated floor cleaning. It features powerful
6000Pa suction, LDS smart navigation, and a self-emptying station for up to 90 days of hands-free dust disposal. Its
slim design allows it to clean under furniture, and it offers broad smart home compatibility, including Matter, Apple
Home, Alexa, and Google Home.
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Image: The SwitchBot K11+ robot vacuum and its self-emptying station, shown with a smartphone displaying the control app and a smartwatch.

2. INCLUDED COMPONENTS

Verify that all components are present in the packaging:

Mini Robot Vacuum × 1

Auto-Empty Station × 1

Mopping Pad Plate × 1

Anti-Tangle Side Brush × 2

Small Cleaning Tool × 1

Dust Bag × 2 (one pre-installed, one spare)

Original Mopping Cloth Pack × 1

Bin Filter × 2 (one pre-installed, one spare)

Quick Start Guide × 1

User Manual × 1 (this document)



Multi-Surface Brush

Brush Frame

Front Caster Wheel

3. SETUP

3.1. Unboxing and Preparation

1. Carefully remove all components from the packaging.

2. Remove all protective films and packaging materials from the robot and the auto-empty station.

3. Attach the side brushes to the robot by pressing them into their respective slots until they click.

4. If using the mopping function, attach the mopping pad plate with a clean mopping cloth to the robot.

3.2. Auto-Empty Station Placement
Place the auto-empty station on a hard, level surface against a wall. Ensure there is:

At least 0.5 meters (1.6 feet) of clear space on both sides.

At least 1.5 meters (4.9 feet) of clear space in front.

No direct sunlight or obstacles that could interfere with the robot's navigation.

Connect the power adapter to the auto-empty station and plug it into a power outlet. The station's indicator light will
illuminate.

Image: The ultra-compact auto-empty station for the K11+ robot vacuum, shown next to a tablet to illustrate its small footprint.

3.3. Initial Charging
Place the robot vacuum onto the charging contacts of the auto-empty station. Ensure the charging pins align. The
robot will automatically begin charging. For first-time use, fully charge the robot before operation (approximately 4-5
hours).

3.4. App Installation and Pairing

1. Download the SwitchBot app from the App Store (iOS) or Google Play Store (Android).

2. Open the app and create an account or log in.



3. Tap the '+' icon to add a new device and select the K11+ Robot Vacuum.

4. Follow the on-screen instructions to connect the robot to your home Wi-Fi network and pair it with the app.

4. OPERATING YOUR K11+

4.1. Starting and Stopping Cleaning

Via Robot: Press the power button on the robot once to start or pause cleaning. Press and hold to send it back
to the charging station.

Via App: Use the SwitchBot app to start, pause, or stop cleaning. You can also select specific cleaning modes
or areas.

4.2. Cleaning Modes
The K11+ supports various cleaning modes accessible through the SwitchBot app:

Auto Clean: The robot intelligently cleans your entire home.

Spot Clean: Cleans a specific area with concentrated suction.

Zone Clean: Define custom cleaning zones on the map.

Room Clean: Select specific rooms to clean.

Mop Only: Engages only the mopping function.

Vacuum & Mop: Performs both vacuuming and mopping simultaneously.

Image: The SwitchBot app displaying options for personalized cleaning, allowing users to set specific cleaning modes and intensity for individual rooms.

4.3. Smart Navigation and Obstacle Avoidance
The K11+ utilizes LDS LiDAR for precise mapping and navigation, creating an efficient cleaning path. PSD side
sensors help it navigate around furniture legs and obstacles. Drop sensors prevent falls from stairs.



Image: The K11+ robot vacuum demonstrating its ability to detect and smoothly navigate around chair legs using its PSD sensors.

4.4. Smart Home Integration
The K11+ supports Matter, allowing seamless integration with various smart home ecosystems:

Apple Home: Control your robot vacuum directly through the Apple Home app.

Amazon Alexa: Use voice commands to start, stop, or send the robot home.

Google Home: Integrate with Google Assistant for voice control and routines.

Image: Various control methods for the K11+ robot vacuum, including voice commands through smart speakers, control via an Apple Watch app, and a
dedicated universal remote control.

4.5. Scheduling and No-Go Zones
Use the SwitchBot app to set cleaning schedules for automated cleaning. You can also define virtual no-go zones or
virtual walls on the map to restrict the robot from entering certain areas.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your K11+.

5.1. Auto-Empty Station Dust Bag Replacement



The 4L dust bag in the auto-empty station can hold debris for up to 90 days. Replace the dust bag when the app
indicates it is full or when you notice reduced emptying efficiency.

1. Open the lid of the auto-empty station.

2. Carefully remove the full dust bag, ensuring the opening is sealed to prevent dust leakage.

3. Insert a new dust bag into the slot and close the lid securely.

Image: The K11+ robot vacuum and its auto-empty station, emphasizing the large 4L antibacterial dust bag capacity and infrequent emptying requirement.

5.2. Cleaning Brushes
The K11+ features an anti-tangle main roller brush and anti-tangle twin side brushes. Periodically inspect and clean
them.

Main Brush: Remove the brush cover and lift out the main brush. Use the provided cleaning tool to cut and
remove any tangled hair or debris.

Side Brushes: Gently pull the side brushes off. Remove any tangled hair or debris. If brushes are worn, replace
them.

Image: A visual comparison highlighting the anti-tangle design of the SwitchBot K11+ main and side brushes, showing how they resist hair entanglement
compared to conventional brushes.

5.3. Filter Cleaning/Replacement
The bin filter should be cleaned regularly and replaced every 3-6 months, depending on usage.

1. Open the robot's dustbin and remove the filter.

2. Tap the filter gently to remove loose dust. Do not wash the filter with water.

3. Reinsert the clean filter or replace it with a new one.

5.4. Mopping Pad Care
After each mopping session, remove the mopping cloth from the pad plate and wash it thoroughly. Allow it to air dry
completely before reattaching.

5.5. Sensor Cleaning
Wipe the sensors on the robot (LDS sensor, PSD sensors, drop sensors) with a clean, dry cloth to ensure accurate
navigation.



6. TROUBLESHOOTING

If you encounter issues with your K11+, refer to the following common problems and solutions:

Problem Possible Cause Solution

Robot does not start
or respond.

Low battery; Power switch off;
Robot stuck.

Charge the robot; Ensure power switch is ON; Clear
any obstructions.

Poor cleaning
performance.

Full dustbin; Clogged filter; Tangled
brushes; Worn brushes.

Empty dustbin; Clean/replace filter; Clean/replace
brushes.

Robot cannot find
charging station.

Station obstructed; Station
unplugged; Robot too far.

Ensure clear space around station; Plug in station;
Manually place robot near station.

App connection
issues.

Incorrect Wi-Fi password; Router
issues; Robot offline.

Verify Wi-Fi credentials; Restart router; Restart
robot and re-pair.

Robot gets stuck
frequently.

Loose cables; Small objects; High
thresholds.

Clear floor of obstacles; Use no-go zones for
problem areas.

7. SPECIFICATIONS

Feature Detail

Brand SwitchBot

Model Name SwitchBot K11+ Robot Vacuum

Item Model
Number

W3011020

Special
Features

6000 Pa Suction Power, Matter Support (Apple Home, Alexa, GoogleHome), 3.6-Inch Slim
Design, Self-Emptying

Color White

Product
Dimensions

12.2"L x 11.41"W x 11.41"H (Auto-Empty Station)

Robot Height 3.6 inches

Filter Type Cartridge

Battery Life Up to 150 minutes

Dust Bag
Capacity

4 Liters (up to 90 days)



Power Source Battery Powered

Batteries
Included

Yes (1 x 12V battery)

Form Factor Robotic vacuum

Item Weight 13.44 pounds

Manufacturer Wonderlabs

Feature Detail

8. WARRANTY INFORMATION

SwitchBot products typically come with a limited warranty. For specific warranty terms and conditions, please refer to
the warranty card included in your product packaging or visit the official SwitchBot website. Keep your purchase
receipt as proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For technical assistance, troubleshooting not covered in this manual, or general inquiries, please contact SwitchBot
customer support:

Online Support: Visit the official SwitchBot website (www.switch-bot.com) for FAQs, support articles, and
contact options.

Email Support: Refer to your Quick Start Guide or the SwitchBot website for the appropriate support email
address.

© 2025 SwitchBot. All rights reserved.
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