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INTRODUCTION

Thank you for choosing the Bewinner Neckband Headphones V5.4-100H. This manual provides essential information for
the proper setup, operation, and maintenance of your new headphones. Please read it thoroughly before use to ensure
optimal performance and longevity of the product.

PACKAGE CONTENTS

Verify that all items listed below are included in your package:

1 x Bewinner Neckband Headphones V5.4-100H

4 x Earcaps (various sizes)

1 x USB Charging Cable

1 x User Manual
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Image: Contents of the Bewinner Neckband Headphones package, including the headphones, USB charging cable, and multiple earcaps.

SETUP

1. Charging the Headphones

Before first use, fully charge the headphones. The estimated charging time is approximately 1 hour.

1. Locate the charging port on the neckband.

2. Connect the supplied USB charging cable to the charging port on the headphones.

3. Connect the other end of the USB cable to a standard USB power adapter (not included) or a computer's USB port.

4. The indicator light will show the charging status (refer to the LED indicator section for details).

5. Once fully charged, disconnect the USB cable.



Image: A close-up view of a finger opening the protective cover of the USB charging port on the neckband headphones.

2. Selecting Earcaps

The package includes four earcaps of various sizes. Choose the size that provides the most comfortable and secure fit for
optimal sound quality and noise isolation.



Image: A detailed close-up of one of the in-ear earbuds, showing the silicone earcaps.

OPERATING INSTRUCTIONS

1. Power On/Off

Power On: Press and hold the Multi-function button (usually the center button) for approximately 3 seconds until the
LED indicator flashes.

Power Off: Press and hold the Multi-function button for approximately 5 seconds until the LED indicator turns off.

2. Pairing with a Device

The headphones use V5.4 technology for stable wireless connections.

1. Ensure the headphones are powered off.

2. Press and hold the Multi-function button for approximately 5-7 seconds until the LED indicator flashes red and blue



alternately, indicating pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth.

4. Search for available Bluetooth devices.

5. Select "Bewinner V5.4-100H" (or similar name) from the list of devices.

6. Once paired, the LED indicator will flash blue slowly.

The headphones will automatically attempt to reconnect to the last paired device when powered on.

3. Basic Controls

The control buttons are located on the neckband for easy access.

Image: A close-up view of the control panel on the neckband, showing buttons for volume, power/multi-function, and track control.

Multi-function Button (Center):

Press once: Play/Pause music, Answer/End call.

Press and hold (3s): Power On.

Press and hold (5s): Power Off.

Press and hold (5-7s from off): Enter Pairing Mode.

Volume Up (+) Button:

Press once: Increase volume.

Press and hold: Next track.

Volume Down (-) Button:

Press once: Decrease volume.

Press and hold: Previous track.

4. LED Indicator Status

Red LED (Solid): Charging.

Red LED (Off): Fully Charged.

Blue LED (Flashing Slowly): Connected/Standby.

Red & Blue LED (Alternating): Pairing Mode.

MAINTENANCE

Cleaning: Wipe the headphones with a soft, dry cloth. Do not use abrasive cleaners or immerse in water.

Earcaps: The silicone earcaps can be removed and gently washed with mild soap and water, then air-dried
completely before reattaching.

Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures. The
memory silicone neckband is designed to resist tangling.



Battery Care: To prolong battery life, avoid fully discharging the headphones frequently. Charge regularly, even if
not in use for extended periods.

TROUBLESHOOTING

Problem Solution

Headphones do not power
on.

Ensure the headphones are fully charged. Connect to a power source and check the
charging indicator.

Cannot pair with device.

Ensure headphones are in pairing mode (alternating red/blue LED).

Make sure Bluetooth is enabled on your device.

Move the headphones closer to your device.

Turn off and on both the headphones and your device, then try pairing again.

Clear previous Bluetooth connections on your device if necessary.

No sound or poor sound
quality.

Check the volume levels on both the headphones and your connected device.

Ensure the headphones are properly paired and connected.

Try different earcaps for a better seal in your ear.

Move closer to your device to avoid interference.

Headphones disconnect
frequently.

Ensure there are no obstacles between the headphones and your device.

Move away from sources of strong electromagnetic interference.

Ensure the headphones are fully charged.

SPECIFICATIONS

Feature Detail

Model Bewinner3shypxgg6d

Technology Version V5.4

Battery Type 500mAh Li-Ion Battery

Charging Time Approx. 1 Hour

Usage Time Approx. 100 Hours

Driver Unit 10mm

Material ABS, Memory Silicone

Ear Placement In Ear

Form Factor In Ear

Item Weight 6.3 ounces



WARRANTY AND SUPPORT

For warranty information, technical support, or customer service inquiries, please contact Bewinner customer support
through the retailer where the product was purchased or visit the official Bewinner website. Please retain your proof of
purchase for warranty claims.

© 2025 Bewinner. All rights reserved.
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