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INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, and maintenance of your INSIGNIA 24"
Class F40 Series LED Full HD Smart Fire TV. Please read this manual thoroughly before using your television to ensure
proper functionality and safety.
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Image: Front view of the INSIGNIA 24-inch F40 Series Smart Fire TV, showcasing its full high definition display.

WHAT'S IN THE BOX

Verify that all components listed below are included in your package:

INSIGNIA 24" Class F40 Series LED Full HD Smart Fire TV

Power Cable

Batteries (for remote control)

TV Stand

Remote Control with Alexa Voice

User Manual (this document)



Image: The included Fire TV Voice Remote with Alexa, designed for easy navigation and voice commands.

SETUP

1. Attaching the TV Stand

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.

2. Align the stand legs with the screw holes on the bottom of the TV.

3. Secure the stand legs using the provided screws. Ensure they are tightened firmly.

2. Connecting Power and Devices

Connect the power cable to the TV and then to a wall outlet. Connect your external devices (e.g., cable box, game
console, Blu-ray player) to the appropriate ports on the TV.



Image: Close-up of the side ports, showing 3.5 mm jack, USB 2.0, HDMI 1 (ARC), and HDMI 2 inputs.



Image: Close-up of the rear ports, indicating Composite video, RCA analog audio, and Cable/Antenna inputs.

3. Initial Power On and Network Setup

After connecting power, press the power button on the remote or TV. Follow the on-screen instructions to complete the
initial setup, including connecting to your Wi-Fi network and logging into your Amazon account for Fire TV features.

OPERATING INSTRUCTIONS

Using the Alexa Voice Remote

The Alexa Voice Remote allows for easy control of your TV and content. Press and hold the voice button to activate Alexa
and speak your commands. You can ask Alexa to:

Find and launch apps (e.g., "Open Netflix")

Search for movies and TV shows (e.g., "Find action movies")

Switch inputs (e.g., "Switch to HDMI 1")

Control playback (e.g., "Pause", "Play", "Fast forward")

Control smart home devices (e.g., "Turn off the lights")



Image: The Alexa Voice Remote, highlighting its ease of use for quick content access and control.

Accessing Streaming Services and Content

Your Fire TV provides access to a vast library of entertainment. Navigate the home screen to find apps like Prime Video,
Netflix, Disney+, Hulu, and HBO Max. Free content is also available through apps like Fire TV Channels, Tubi, and Pluto
TV.



Image: The TV screen displaying a selection of popular streaming services available through Fire TV.



Image: A visual representation of the Fire TV interface, consolidating various entertainment options in one place.

Smart Home Integration

Pair your Fire TV with compatible smart home devices to control them directly from your television. You can view live
camera feeds, adjust lighting, and manage thermostats.

Image: The TV screen displaying a live camera feed, demonstrating smart home monitoring capabilities.

Parental Controls

Manage content access for children by blocking specific programs based on ratings or entire channels. A PIN can be set
to restrict access to certain content.

MAINTENANCE

Cleaning the TV

Always unplug the TV before cleaning.

Use a soft, lint-free cloth to gently wipe the screen and cabinet.

For stubborn marks, slightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Do not spray
cleaner directly onto the screen.

Avoid using harsh chemicals or abrasive materials.

General Care

Ensure adequate ventilation around the TV to prevent overheating.

Protect the TV from direct sunlight and extreme temperatures.

Avoid placing heavy objects on top of the TV.

TROUBLESHOOTING

If you encounter issues with your INSIGNIA Fire TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power Check if the power cable is securely connected to the TV and the wall outlet. Try a different outlet.



No
Picture/Sound

Ensure the correct input source is selected. Check all cable connections to external devices. Restart
the TV by unplugging it for 30 seconds and plugging it back in.

Remote Not
Responding

Replace the batteries in the remote control. Ensure there are no obstructions between the remote and
the TV. Re-pair the remote if necessary (refer to on-screen instructions during initial setup or TV
settings).

Wi-Fi
Connection
Issues

Restart your Wi-Fi router. Check TV network settings to ensure correct password and network
selection. Move the TV closer to the router or use a Wi-Fi extender.

App Not
Working

Try restarting the app. Clear the app's cache and data in the TV settings. Uninstall and reinstall the
app. Ensure your TV's software is up to date.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Brand INSIGNIA

Model Name NS-24F401NA26

Screen Size 23.8 Inches (24" Class)

Display Technology LED

Resolution 1080p Full HD

Refresh Rate 60 Hz

Connectivity Technology Bluetooth, Wi-Fi

Special Features Apple Airplay, Alexa Voice Control, Smart Home Hub

Product Dimensions (D x W x H) 6.5"D x 21.2"W x 14.4"H

Item Weight 4.6 Pounds

Wall Mountable VESA pattern 200 × 200



Image: Side profile of the TV, illustrating its compact depth.

WARRANTY AND SUPPORT



For warranty information and customer support, please refer to the warranty card included with your product or visit the
official INSIGNIA support website. You can also contact Best Buy, the provider of Insignia products, for assistance.

Online Support: Visit the INSIGNIA Store on Amazon for product information and support resources.

Protection Plans: Additional protection plans are available for purchase to extend coverage beyond the standard
warranty.

© 2025 INSIGNIA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/INSIGNIA/page/656AD711-9291-45D4-91CD-0456C86329BA
http://127.0.0.1/privacy-policy
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