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KINGJOY 2-in-1 Cordless Shiatsu Back Massager with
Heat - Model 839A Instruction Manual

Brand: KINGJOY | Model: 839A

INTRODUCTION

This manual provides comprehensive instructions for the KINGJOY 2-in-1 Cordless Shiatsu Back
Massager with Heat, Model 839A. This device is designed to offer deep tissue kneading and soothing heat
for muscle relaxation and pain relief. Key features include upgraded 4D liftable massage nodes, dual-sided
heating with two adjustable levels, and a cordless, portable design for use in various settings.
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The KINGJOY 2-in-1 Cordless Shiatsu Back Massager, showcasing its ergonomic design and compact form factor.

SAFETY INFORMATION

Always supervise the use of the massager and follow safety precautions. Keep the massager away from
water. Do not use the massager while sleeping or lying down. If you have any medical conditions, consult
with a doctor before use. Do not use the massager on injured or inflamed areas. Keep the massager clean
and dry when not in use. Unplug the massager when not in use and store the power cord properly.

SETUP

Before first use, ensure the massager is fully charged. Use the provided Type-C charging cable to connect
the device to a power source. The built-in 2500mAh battery allows for cordless operation.

1. Charge the massager using the Type-C charging port.



CUSTOMIZE YOUR
RELAXATION

The massager is equipped with a 2500mAh rechargeable battery and charges via a Type-C port, offering cordless
convenience.

OPERATING INSTRUCTIONS

The KINGJOY massager features intuitive one-button controls for ease of use. It offers various massage
modes and heat settings to customize your experience.

1. Power On/Off: Long press the power button to turn the device on or off.

2. Massage Mode Selection: Short press the mode button to cycle through different shiatsu massage
patterns. The 4D liftable nodes adjust to target upper back, lower back, and lumbar areas.

3. Heat Settings: The massager features dual-side heating. Short press the heat button to select
between two adjustable heat levels (104°F/113°F) on the massager side. The back area provides a
consistent single heat option.

4. Speed Adjustment: Use the speed button to choose between two intensity levels for gentle comfort
or stronger deep tissue kneading.

5. Placement: Place the massager on the desired target area (upper back, lower back, or lumbar). For

full body massage, refer to the usage guide below.
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The massager features a simple one-button control interface: long press for power on/off, short press for massage head



adjustment, short press for massager heating, long press for cushion heating, and a speed adjustment button.

Versatile Use

The KINGJOY massager is designed for versatile application across various body parts:

Back Massage: Position for upper back, lower back, or lumbar relief.

Neck & Shoulder Kneading: Place behind the neck for targeted shiatsu massage.

Abdomen Heat: Use the cushion side for soothing warmth on the abdominal area.

Calves Massage: Position under calves for muscle relaxation.

Relaxes Muscles
Gentle & Comfortable
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The versatile design allows for full body application, providing massage and heat to the lumbar, neck, shoulders, abdomen,
and calves.

MAINTENANCE

To ensure the longevity and hygiene of your KINGJOY massager, follow these simple maintenance
guidelines:

o Always keep the massager clean and dry when not in use.

o The massager is made with skin-friendly fabric. Wipe the surface with a soft, damp cloth. Do not use
abrasive cleaners or immerse the device in water.

o Store the massager in a cool, dry place away from direct sunlight.

TROUBLESHOOTING

If you encounter any issues with your KINGJOY massager, please refer to the following common
troubleshooting tips:

« Device not turning on or shutting off quickly:Ensure the massager is fully charged. If the issue
persists, try charging it for a longer period.

« Heat function not noticeable: Verify that the heat setting is activated. The massager side offers two
heat levels (104°F/113°F). If the heat is still not felt, ensure the device is in direct contact with the
body area.

+ Massage nodes not moving or weak: Check the battery level. If the battery is low, the massage
intensity may decrease. Recharge the device.

If these steps do not resolve the issue, please contact KINGJOY customer support for further assistance.



SPECIFICATIONS

Feature

Product Dimensions
Item Model Number
Batteries
Manufacturer

Use for

Power Source
Material

Item Weight

WARRANTY & SUPPORT

Detail

5.43 x 12.59 x 14.76 inches

839A

1 AAA batteries required (included)
KINGJOY

Back, Legs, Neck, Whole Body
Battery Powered

Nylon

3.7 Pounds

The KINGJOY 2-in-1 Cordless Shiatsu Back Massager comes with a 1-year warranty, providing peace of

mind for your purchase.

For any product inquiries, technical support, or warranty claims, please contact KINGJOY customer
service. Statements regarding dietary supplements have not been evaluated by the FDA and are not
intended to diagnose, treat, cure, or prevent any disease or health condition.
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