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Model: Surf 11 Tablet Pro (2024 Model)

1. Introduction

This manual provides essential information for setting up, operating, and maintaining your onn. Surf 11 Tablet Pro
(2024 Model). Please read it thoroughly to ensure proper use and to maximize your device's performance.

Image 1.1: Front view of the onn. Surf 11 Tablet Pro, displaying the home screen with various app icons.

2. What's in the Box

Verify that all items are present in the package:
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onn. Surf 11 Tablet Pro (2024 Model)

Charging Adapter

USB-C Charging Cable

Image 2.1: Back view of the onn. Surf 11 Tablet Pro, showing the camera module and the 'onn.' logo.

3. Initial Setup

3.1. Charging the Tablet

1. Connect the USB-C charging cable to the tablet's USB-C port.

2. Plug the charging adapter into a standard wall outlet.

3. Allow the tablet to charge until the battery indicator shows a full charge. This may take several hours for the
initial charge.

3.2. Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the onn. logo appears
on the screen.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power off" and
confirm.

To Restart: Press and hold the Power button until the power options menu appears. Select "Restart" and
confirm.

3.3. Initial Configuration

Upon first power-on, follow the on-screen prompts to complete the initial setup:

1. Select your preferred language.



2. Connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Review and accept the terms and conditions.

5. Set up screen lock (PIN, pattern, or password).

4. Operating the Tablet

4.1. Navigating the Interface

The onn. Surf 11 Tablet Pro runs on Android 14. Navigation is primarily touch-based:

Tap: Select an item or open an app.

Swipe: Scroll through lists, switch between home screens, or access notification/quick settings panels.

Pinch-to-Zoom: Enlarge or reduce content on the screen.

Long Press: Access contextual menus or move app icons.

Image 4.1: Front view of the onn. Surf 11 Tablet Pro, displaying the home screen with Google search bar and various Google
applications.

4.2. Connecting to Wi-Fi

1. Go to Settings > Network & internet > Internet.

2. Toggle Wi-Fi to On.

3. Select your desired Wi-Fi network from the list.

4. Enter the network password if prompted, then tap Connect.

4.3. Installing Applications

Applications can be downloaded and installed from the Google Play Store:

1. Open the Play Store app.

2. Search for the desired application.

3. Tap Install on the app's page.

4. Follow any on-screen instructions to complete the installation.

5. Key Features

The onn. Surf 11 Tablet Pro (2024 Model) offers a range of features designed for enhanced user experience:



Operating System: Android 14 for a modern and intuitive interface.

Display: 11-inch LCD touchscreen with 1840 x 1280 resolution for clear visuals.

Processor: Qualcomm 2.8GHz Octa-Core Processor for smooth performance.

Memory (RAM): 4GB RAM for efficient multitasking.

Storage: 64GB Universal Flash Storage, expandable via memory card reader.

Battery Life: Up to 16 hours of battery life for extended use.

Cameras: 5MP front-facing camera and 5MP rear-facing camera for photos and video calls.

Audio: Four Speakers with DTS:X Ultra Audio for immersive sound.

Charging: Supports 20W charging for quicker power replenishment.

6. Maintenance

6.1. Cleaning Your Tablet

To clean your tablet, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water or a
screen-cleaning solution. Avoid harsh chemicals or abrasive materials.

6.2. Software Updates

Regularly check for and install software updates to ensure optimal performance and security:

1. Go to Settings > System > System update.

2. Follow the on-screen instructions to check for and install any available updates.

6.3. Battery Care

To prolong battery life:

Avoid extreme temperatures.

Do not leave the tablet fully charged or fully discharged for extended periods.

Use the provided charger for optimal charging.

7. Troubleshooting

This section addresses common issues you might encounter with your tablet.

Problem Solution

Tablet does not
power on.

Ensure the tablet is charged. Connect to the charger and wait a few minutes before attempting
to power on again.

Screen is
unresponsive. Perform a force restart by holding the Power button for approximately 10-15 seconds.

Cannot connect
to Wi-Fi.

Check if Wi-Fi is enabled in Settings. Ensure the Wi-Fi password is correct. Restart your Wi-Fi
router.

Apps are
crashing or
freezing.

Clear the app's cache (Settings > Apps > [App Name] > Storage & cache > Clear cache). If the
issue persists, uninstall and reinstall the app.



Battery drains
quickly.

Reduce screen brightness, close unused apps, disable unnecessary background processes,
and check battery usage in Settings to identify power-hungry apps.

Problem Solution

8. Specifications

Feature Detail

Model Name Surf 11" Tablet Pro (2024 Model)

Operating System Android 14

Screen Size 11 Inches

Screen Resolution 1840 x 1280 Pixels

Processor Qualcomm 2.8GHz Octa-Core

RAM 4GB

Internal Storage 64GB (Expandable)

Rear Camera 5 MP

Front Camera 5 MP

Battery Life (Average) Up to 16 Hours

Wireless Connectivity Bluetooth, Wi-Fi

Audio Four Speakers with DTS:X Ultra Audio

Charging 20W

Dimensions (LxWxH) 7.8 x 5.5 x 1.2 inches

Item Weight 9.6 ounces

9. Warranty and Support

For warranty information and technical support, please refer to the documentation included with your renewed
product or visit the official onn. support website. As this product is an Amazon Renewed item, specific warranty
details may be provided by the seller or Amazon Renewed program. Please check your purchase details for specific
warranty coverage.

© 2024 onn. All rights reserved. Information subject to change without notice.
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