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Model: Note 14 Pro 5G

1. INTRODUCTION

Welcome to the Redmi Note 14 Pro 5G user manual. This guide provides essential information to help you get
started with your new smartphone, understand its features, and ensure optimal performance. Please read this
manual thoroughly before using your device.

2. WHAT'S IN THE BOX

Upon unboxing your Redmi Note 14 Pro 5G, please verify that all the following items are included:

Redmi Note 14 Pro 5G Handset

45W Charger

Type C USB Cable

SIM Eject Tool

Protective Case

Quick Start Guide

Warranty Card

3. SETUP

3.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the provided SIM eject tool into the small hole next to the tray and press gently until the tray pops
out.
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3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. This device supports Dual
SIM.

4. Carefully push the tray back into the slot until it clicks into place.

3.2. Initial Power On and Basic Setup

1. Press and hold the Power button until the Redmi logo appears.

2. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one to access Google services and the Play Store.

4. Set up your screen lock method (PIN, pattern, password).

3.3. Biometric Security Setup

The Redmi Note 14 Pro 5G features an in-display fingerprint sensor for enhanced security.

1. Navigate to Settings > Password & Security.

2. Select Fingerprint unlock and follow the prompts to register your fingerprint.

3. You can also set up Face unlock from the same menu for convenient access.

4. OPERATING YOUR DEVICE

4.1. Display

Your device features a 6.67-inch 3D Curved AMOLED display with a 120 Hz refresh rate and 1.5K resolution
(1220 x 2712 pixels). It is protected by Corning Gorilla Glass Victus 2.

Image: The Redmi Note 14 Pro 5G features a vibrant 3D Curved AMOLED display, offering an immersive visual experience.

4.2. Camera

The Redmi Note 14 Pro 5G is equipped with a versatile camera system:

Rear Camera: 50 MP main sensor (Sony LYT-600 with OIS), 8 MP ultra-wide, and 2 MP macro lens.

Front Camera: 20 MP for high-quality selfies and video calls.

Utilize various camera modes such as Portrait, Night, Pro, and AI features for enhanced photography. Optical
Image Stabilization (OIS) helps in capturing clear, steady photos and videos.



Image: The camera module of the Redmi Note 14 Pro 5G, highlighting the 50MP sensor with OIS for stable imaging.

4.3. Performance

Powered by the MediaTek Dimensity 7300-Ultra Octa-Core processor (up to 2.5 GHz) and 8GB RAM, the
device delivers smooth performance for multitasking, gaming, and demanding applications.

4.4. Battery and Charging

The device features a 5500 mAh battery with 45W HyperCharge support. Use the provided 45W charger and
Type C USB cable for optimal charging speed.

Image: An internal view of the Redmi Note 14 Pro 5G, illustrating the large 5500mAh battery component.

4.5. Software (Xiaomi HyperOS)

The Redmi Note 14 Pro 5G runs on Android 14 with Xiaomi HyperOS, offering a user-friendly interface and
various customization options. Ensure your device is updated to the latest software version for optimal
performance and security.

5. MAINTENANCE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials that could damage the finish.



5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > About phone > MIUI version to check for
updates.

5.3. Water and Dust Resistance

The Redmi Note 14 Pro 5G features IP68 and IP69 protection, providing resistance against dust and water.
While it offers protection, avoid intentional submersion or exposure to high-pressure water jets.

Image: The Redmi Note 14 Pro 5G submerged in water, demonstrating its IP68 and IP69 water and dust resistance
capabilities.

5.4. Screen Protection

The device is equipped with Corning Gorilla Glass Victus 2 for enhanced durability. While robust, using the
provided protective case and a screen protector is recommended for additional safeguarding against drops and
scratches.

Image: A visual representation of the Corning Gorilla Glass Victus 2 protection on the Redmi Note 14 Pro 5G, emphasizing its
durability.

6. TROUBLESHOOTING

Here are solutions to common issues you might encounter:



Device not turning on: Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again. If it still doesn't turn on, try a forced restart by holding the Power
button for 10-15 seconds.

Apps freezing or crashing: Close the problematic app and reopen it. If the issue persists, clear the
app's cache (Settings > Apps > Manage apps > [App Name] > Clear data > Clear cache). Restarting the
phone can also resolve many software glitches.

Poor battery life: Check battery usage in Settings to identify power-hungry apps. Reduce screen
brightness, disable unnecessary features like GPS or Bluetooth when not in use, and enable battery
saver mode.

Network connectivity issues: Ensure your SIM card is properly inserted and your mobile data is
enabled. Try toggling Airplane mode on and off. If Wi-Fi is the issue, restart your router and reconnect.

Overheating: Avoid using the phone while charging or during prolonged heavy usage (e.g., gaming).
Close background apps. If overheating persists, contact customer support.

7. SPECIFICATIONS

Feature Specification

Brand Redmi

Model Note 14 Pro 5G

Operating
System

Android 14, Xiaomi HyperOS

Processor Mediatek Dimensity 7300-Ultra, Octa Core, 2.5 GHz

RAM 8 GB

Storage 256 GB

Display
6.67 inches (16.94 cm), 3D Curved AMOLED, 120 Hz Refresh Rate, 1.5K (1220 x 2712
pixels)

Display
Protection

Corning Gorilla Glass Victus 2

Rear Camera 50 MP + 8 MP + 2 MP Triple Camera (OIS on main)

Front Camera 20 MP

Battery 5500 mAh

Charging 45W HyperCharge

SIM Card Slot Dual SIM (Nano)

Connectivity 5G, Bluetooth, Infrared, USB Type C, Wi-Fi

Water
Resistance

IP68, IP69 Protection

Biometric
Security

In-Display Fingerprint Sensor



Dimensions 16.2 x 7.4 x 0.8 Centimeters

Weight 500 Grams

8. WARRANTY INFORMATION

Your Redmi Note 14 Pro 5G comes with a 1 Year Manufacturer Warranty for the phone and a 6 Months
Warranty for in-box accessories. Please retain your purchase receipt for warranty claims. For detailed terms
and conditions, refer to the warranty card included in the box.

9. SUPPORT AND SERVICE

For technical assistance, service, or further inquiries, please contact Redmi customer support. You can find
contact details on the official Redmi website or through the support information provided in your Quick Start
Guide.
Manufacturer: BYD PVT LTD, Xiaomi Technology India Pvt
Importer: Xiaomi Technology India Private Limited, Building Orchid. Block E, Embassy Tech Village,
Marathahalli Outer Ring Road, Devarabisanahalli, Bengaluru 560103
Xiaomi Care offers trusted service by certified professionals, with a network of over 1500 authorized service
centers across 19,000+ pin codes, ensuring 100% genuine spare parts.

© 2026 Redmi. All rights reserved.
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