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Model: G711

1. INTRODUCTION

Thank you for purchasing the Redragon Forge G711 Wireless Gaming Controller. This multi-platform controller is
designed to enhance your gaming experience across various devices, including PC, Nintendo Switch, PlayStation 3,
PlayStation 4, iOS, and Android. It features versatile connectivity options, programmable buttons, and a precise 6-axis
gyroscope for immersive gameplay.
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Figure 1: Redragon Forge G711 Wireless Gaming Controller. This image shows the front view of the black controller with its standard
button layout, dual analog sticks, D-pad, and a phone mount extended upwards.

2. SETUP

2.1. Charging the Controller

Before first use, fully charge the controller. Connect the included USB Type-C cable to the controller's charging port and
the other end to a USB power source (e.g., computer USB port, USB wall adapter). The built-in 1000 mAh battery typically
takes about 3 hours to fully charge.

2.2. Connectivity Options



The Redragon Forge G711 offers three primary connection methods:

2.4GHz Wireless: For devices supporting USB dongle connection (e.g., PC, PS3, PS4). Insert the 2.4GHz USB
dongle into your device's USB port. The controller should automatically connect.

Bluetooth: For devices with Bluetooth capability (e.g., Nintendo Switch, iOS, Android, PC).

1. Ensure the controller is powered off.

2. Press and hold the Bluetooth pairing button (refer to controller diagram for location) until the indicator lights
flash rapidly.

3. On your device, go to Bluetooth settings and search for "Redragon G711" or similar.

4. Select the controller to pair. The indicator light will become solid once connected.

USB Type-C Wired: Connect the controller directly to your device using the USB Type-C cable. This method also
charges the controller while in use.

Figure 2: Side view of the Redragon G711 controller, emphasizing its versatile connectivity options including 2.4 GHz wireless, Bluetooth,
and wired USB-C connection. The image shows the controller's ergonomic grip and the location of the USB-C port.



3. OPERATING THE CONTROLLER

3.1. Multi-Platform Use

The G711 controller is compatible with a wide range of platforms:

PC: Connect via 2.4GHz dongle, Bluetooth, or USB-C cable.

Nintendo Switch: Connect via Bluetooth.

PlayStation 3 / PlayStation 4: Connect via 2.4GHz dongle or USB-C cable.

iOS / Android: Connect via Bluetooth. Utilize the integrated phone mount for mobile gaming.

Figure 3: The Redragon G711 controller shown with a smartphone securely mounted on its integrated holder, displaying a racing game.
This illustrates the controller's compatibility with mobile devices and its use for portable gaming.



3.2. Programmable Buttons

The controller features four customizable buttons (M1, M2, M3, M4) located on the rear. These can be programmed to
perform complex commands or rapid combos, allowing for personalized gameplay.

Figure 4: Rear view of the Redragon G711 controller, highlighting the four programmable buttons (M1, M2, M3, M4) located on the grips.
These buttons offer enhanced control and customization for advanced gameplay.

3.3. Six-Axis Gyroscope

The integrated 6-axis gyroscope provides precise motion controls, enhancing immersion in games that support this
feature, particularly on platforms like the Nintendo Switch.

3.4. RGB Lighting

The controller features customizable RGB lighting effects. Refer to the specific button combinations in the quick start
guide (not provided here) for adjusting lighting modes and colors.

3.5. Adjustable Joystick Sensitivity



The joystick sensitivity can be adjusted to suit your preference and game requirements, providing responsive and
accurate control across various genres.

4. MAINTENANCE

4.1. Battery Care

Avoid fully discharging the battery frequently to prolong its lifespan.

Store the controller in a cool, dry place when not in use for extended periods.

Recharge the controller periodically if stored for a long time to prevent deep discharge.

4.2. Cleaning

To clean the controller, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water. Do not use harsh
chemicals or abrasive cleaners, as these can damage the surface and internal components.

5. TROUBLESHOOTING

5.1. Controller Not Connecting

Check Battery: Ensure the controller is sufficiently charged.

Re-pair: For Bluetooth, try unpairing and re-pairing the controller with your device. For 2.4GHz, ensure the dongle is
securely inserted and try re-pairing if necessary (consult the quick start guide for specific pairing steps).

Interference: Move closer to your device or away from other wireless devices that might cause interference.

Driver Issues (PC): Ensure your PC has the latest drivers for game controllers.

Try Wired Connection: If wireless connection fails, try connecting via USB Type-C cable to verify basic
functionality.

5.2. Buttons or Joysticks Unresponsive

Restart Controller: Power off and then power on the controller.

Recalibrate: Some platforms or games may require joystick or gyroscope calibration. Refer to your device's or
game's settings.

Firmware Update: Check the Redragon official website for any available firmware updates for the G711 controller.

6. SPECIFICATIONS

Feature Detail

Model Number G711

Connectivity 2.4GHz Wireless, Bluetooth, USB Type-C Wired

Operating Range Up to 8 meters

Battery Capacity 1000 mAh

Charging Time Approx. 3 hours

Continuous Playtime Up to 8 hours

Standby Life 100 days



Dimensions (L x W x H) 154 x 104.6 x 65.6 mm

Weight 340 g

Gyroscope Six-axis

Programmable Buttons 4 (M1, M2, M3, M4)

RGB Lighting Yes

Country of Origin China

Feature Detail

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Redragon website or contact their customer
service directly. Keep your proof of purchase for warranty claims.
Extended warranty options may be available through your retailer. For example, Amazon offers 1-Year and 2-Year
Extended Warranties by Salama Care for this product.

Redragon Official Website: www.redragonusa.com (Example link, user should verify official regional site)

Retailer Support: Contact your point of purchase for return policies or extended warranty details.

© 2024 Redragon. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.redragonusa.com/
http://127.0.0.1/privacy-policy


Answered questions about this manual

What are the button combinations to turn on the Redragon G711 controller and pair it as an Xbox Wireless
Controller?

To pair your Redragon G711 via Bluetooth, the standard procedure is as follows:Ensure the controller is powered
off.Press and hold the Bluetooth pairing button (located on the controller, often near the charging port or...
Read full answer

http://127.0.0.1/qa/9900000097/what-are-the-button-combinations-to-turn-on-the-redragon-g711-controller-and-pair-it-as-an-xbox-wireless-controller
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