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Model: WD5815-BLACK

INTRODUCTION

Thank you for choosing the COWSAR 3-in-1 Water Cooler with Ice Maker. This appliance provides convenient access to
hot, cold, and ice water. Please read this manual thoroughly before operation to ensure proper use, maintenance, and
safety.

IMPORTANT SAFETY INSTRUCTIONS

» Read all instructions before using the appliance.

o Ensure the appliance is placed on a flat, stable surface.

« Do not operate the appliance with a damaged cord or plug.

« Keep the appliance away from direct sunlight and heat sources.

+ Do not immerse the appliance, cord, or plug in water or other liquids.
« Unplug the appliance before cleaning or performing any maintenance.

» This appliance is not intended for use by persons with reduced physical, sensory, or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance
by a person responsible for their safety.

o Children should be supervised to ensure they do not play with the appliance.

« The hot water dispenser features a child safety lock. Always engage the child lock when not in use to prevent
accidental burns.

o Only use bottled water with this dispenser.

o Ensure adequate ventilation around the appliance, especially the back and sides.
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Figure 1: Child Safety Lock Feature. This image illustrates the child safety lock mechanism on the water dispenser, designed to prevent
accidental hot water dispensing by children.

Probuct OVERVIEW

The COWSAR 3-in-1 Water Cooler provides hot, cold, and ice water from a single unit. It is designed for use with 3 or 5-
gallon water bottles.

Components

o Water Bottle Support Collar

» Control Panel with LED Indicators
» Hot Water Dispense Button

o Cold Water Dispense Button

o Child Safety Lock Button

o Water Dispensing Spout

e Drip Tray

o lce Maker Compartment

e Ice Scoop (included)

+ Power Cord



Figure 2: Front View of the Water Cooler. This image displays the overall design of the COWSAR water cooler, highlighting the top-loading
water bottle, dispensing area, and the ice maker compartment with ice.
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Figure 3: Water Mode Options. This image illustrates the three primary functions of the water cooler: dispensing hot water, cold water, and
producing ice cubes.

Control Panel

6'8 Mins 9 Pcs

33Lbs/24H Bullet-shaped Ices

Figure 4: Control Panel Details. This image provides a detailed view of the appliance's control panel, showing the various buttons and LED
indicators for power, water levels, heating, cooling, and ice making functions.

» Power Indicator: llluminates when the unit is powered on.



o Water Storage Indicator (Add Water): Turns red when the water level in the reservoir is insufficient.
« Heating Water Indicator: llluminates when the hot water function is active.

« Cooling Water Indicator: llluminates when the cold water function is active.

« lce Making Indicator: llluminates when the ice maker is producing ice.

« Child Lock: Button to activate/deactivate the hot water safety lock.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove the appliance from its packaging. Retain packaging materials for future transport or
storage.

2. Placement: Place the water cooler on a firm, level surface. Ensure there is at least 4 inches (10 cm) of clearance
from walls on all sides for proper ventilation. Avoid placing near direct sunlight or heat sources.

3. Initial Cleaning: Before first use, clean the drip tray and ice bin with mild soap and water. Rinse thoroughly.

4. Water Bottle Installation:
o Remove the protective seal from the top of a new 3 or 5-gallon water bottle.

o Carefully invert the water bottle and place it firmly onto the water bottle support collar on top of the dispenser.
Ensure it is seated correctly to prevent leaks.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

6. Initial Priming: Before dispensing water or making ice, allow the unit to sit for at least 30 minutes after plugging in
to allow the refrigerants to settle. Then, dispense at least 1-2 cups of cold water and 1-2 cups of hot water (after
heating) to prime the system and remove any air.
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Figure 5: Rear View and Ventilation. This image shows the back of the water cooler, emphasizing the importance of maintaining adequate
space for ventilation around the unit.

OPERATION

Dispensing Water



Figure 6: Dispensing Cold Water. This image shows the water cooler in operation, dispensing cold water into a glass, illustrating the user
interface for water output.

o Cold Water: Place a cup under the cold water spout. Press the "Cold Water Dispense" button. Release the button to
stop dispensing.

o Hot Water: This dispenser is equipped with a child safety lock for hot water.
a. Press and hold the "Child Lock" button.
b. While holding the child lock, press the "Hot Water Dispense" button.

c. Release both buttons to stop dispensing.

WARNING: Hot water can reach temperatures of up to 194°F (90°C). Exercise extreme caution to prevent burns.

Ice Making Function



Figure 7: Ice Maker Compartment. This image shows the internal ice bin of the water cooler, filled with freshly made bullet-shaped ice
cubes.

« The ice maker will automatically begin producing ice once the unit is powered on and water is available.
o The "lce Making Indicator" light will illuminate during ice production.

« Ice production takes approximately 6-8 minutes per cycle, producing 9 bullet-shaped ice cubes.

» The unit can produce up to 33 pounds of ice in 24 hours under optimal conditions.

o The ice maker will pause automatically if the water level is insufficient (the "Add Water" indicator will light up) or
when the ice bin is full.

o Use the provided ice scoop to retrieve ice from the compartment.



Figure 8: Ice Making Process. This diagram visually explains how the water cooler produces bullet-shaped ice cubes, detailing the freezing

and dropping mechanism.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and longevity of your water cooler.

Exterior Cleaning

o Unplug the appliance before cleaning.
« Wipe the exterior surfaces with a soft, damp cloth. For stubborn stains, use a mild, non-abrasive cleaner.

o Clean the drip tray and grille regularly. Remove the drip tray, empty any collected water, wash with soap and water,
rinse, and dry thoroughly before reinserting.

Interior Cleaning and Descaling

It is recommended to clean and descale the internal water tanks every 3-6 months, or more frequently depending on



water quality and usage.

1. Unplug the unit and remove the water bottle.

2. Drain all water from the hot and cold tanks using the drain plugs located at the back of the unit.

w

Prepare a cleaning solution: Mix 1 gallon of water with 1 teaspoon of household bleach OR a solution of white
vinegar and water (1:1 ratio).

Pour the cleaning solution into the water reservoir at the top of the unit.

Allow the solution to sit for 15-20 minutes.

2

Drain the cleaning solution completely from both hot and cold water spouts and the drain plugs.

7. Rinse the unit thoroughly by filling the reservoir with clean water and draining it completely several times until no
odor of the cleaning solution remains.

8. Replace the drain plugs, install a new water bottle, and follow the initial priming steps before use.

TROUBLESHOOTING
Problem Possible Cause Solution
No water Water bottle empty or not properly seated. Replace water bottle. Re-seat bottle firmly. Prime the
dispensing. Air lock in the system. system by dispensing water until flow is steady.
Water not . . . . . .
hot/cold Unit recently plugged in. Heating/cooling Allow 15-30 minutes for water to reach desired
ot/co .
h elements not activated. Thermostat setting. temperature. Ensure power is on and indicators are lit.
enough.
Ice maker not  Insufficient water. Ice bin full. Unit not Check "Add Water" indicator and replace bottle if

producing ice. powered on. needed. Empty ice bin. Ensure unit is powered on.

Water Water bottle not seated correctly. Drain plugs Re-seat water bottle. Check and tighten drain plugs at
leakage. loose. the back of the unit.
Unusual , . Some noise during cooling/ice making is normal.
k Normal compressor operation. Unit not level. o
noise. Ensure unit is on a level surface.

SPECIFICATIONS

Feature

Model Number
Brand

Color
Functions

Compatible Water Bottle Capacity

Ice Production Capacity

Ice Making Cycle Time

Detail

WD5815-BLACK

COWSAR

Black

Hot Water, Cold Water, Ice Maker

3 Gallon, 5 Gallon

Up to 33 Ibs / 24 hours

6-8 minutes per cycle (9 cubes)



Feature Detail

Noise Level Under 43dB

Product Dimensions (D x W x H) 11.81" x 11.42" x 32.91"

Item Weight 28.66 Pounds

Safety Features Child Safety Lock for Hot Water

Figure 9: Product Dimensions. This image provides a visual representation of the water cooler's dimensions, indicating its width, depth,
and height for placement considerations.

WARRANTY AND SUPPORT

For warranty information, technical support, or customer service inquiries, please refer to the contact information provided
with your purchase documentation or visit the official COWSAR website. Please have your model number (WD5815-
BLACK) and purchase date available when contacting support.

Related Documents - WD5815-BLACK



COWSAR Product Warranty Information and Terms
Detailed warranty information for COWSAR home appliances, including coverage, claims process,
and exclusions. Learn about your 30-day warranty.

Portable Automatic Ice Maker User Manual - HZB-20AF/S
Comprehensive user manual for the HZB-20AF/S portable automatic ice maker, covering safety
instructions, setup, operation, maintenance, and troubleshooting.

USER MANUAL

Portable Nugget Ice Maker HZB-20DN User Manual
Comprehensive user manual for the Cowsar HZB-20DN Portable Nugget Ice Maker, covering
setup, operation, maintenance, and troubleshooting for optimal performance.

g Ra-?.m“" Costway FP10036US Commercial Ice Maker: User Manual and Specifications
« ’\4 Comprehensive guide for the Costway FP10036US Freestanding Split Commercial Ice Maker,

including installation, usage, care, and warranty information. Features 353 Ibs/24h ice production
and a 198 Ibs storage bin.

Takeya Cold Brew Coffee Maker: Instructions for Use and Brewing Guide
Detailed instructions on how to use the Takeya Cold Brew Coffee Maker to create delicious cold
brew coffee at home. Includes brewing ratios and serving suggestions for hot and iced coffee.

Frigidaire EFIC Series Ice Maker User Manual - Setup, Operation, and Troubleshooting Guide
Comprehensive user manual for the Frigidaire EFIC Series Ice Maker, detailing installation,

operation, maintenance, troubleshooting steps, product specifications, and warranty information.
Includes safety guidelines and model details.
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