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Heybly HCT026W
Heybly Heavy Duty Multi-Level Cat Tree
Model: HCT026W
Brand: Heybly
INTRODUCTION

Thank you for choosing the Heybly Heavy Duty Multi-Level Cat Tree, Model HCT026W. This cat tree is designed
to provide a safe, comfortable, and engaging environment for your feline companions. Featuring multiple levels,
scratching posts, a cozy hammock, and an extra-large base, it offers various spaces for play, rest, and exercise.
This manual provides essential information for assembly, usage, care, and maintenance to ensure the longevity
and safety of your product.

SAFETY INSTRUCTIONS

« Always place the cat tree on a flat, stable surface to prevent tipping.
« Ensure all screws and connections are tightened securely during assembly and checked periodically.

« Utilize the included anti-tip device to secure the cat tree to a wall, especially for taller models or active cats,
to enhance stability and prevent accidents.

« Keep the cat tree away from open flames, heaters, and excessive moisture.

« Regularly inspect the cat tree for any loose or damaged parts. Replace or repair as necessary to ensure your
cat's safety.

e This product is intended for indoor use only.
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Anti-Tip Device

Stability booster for worry-free
climbing.

Image: Anti-Tip Device for enhanced stability.

Packace CONTENTS

Before assembly, please verify that all components are present and undamaged. A detailed parts list with
corresponding labels is included in your product packaging. The main materials include engineered wood, faux fur,
and sisal rope.

o Multi-level platforms and cat condos

o Sisal-wrapped scratching posts

o Soft hammock

o Toy balls (attached)

o Baseboard

o Assembly hardware (screws, Allen wrench)

o Anti-tip device

o lllustrated instruction manual

AssemBLY INSTRUCTIONS (SETUP)



Assembly of the Heybly Cat Tree is designed to be straightforward. Please follow the illustrated instructions
provided in your product package carefully. An Allen wrench and necessary toolkit are included. It is recommended
to assemble the unit in the location where it will be used.
1. Unpack all components and lay them out on a clean, soft surface. Verify against the parts list.
Begin by attaching the scratching posts to the extra-large baseboard as indicated in the manual.
Proceed to build the lower levels, including the cat condos, ensuring all connections are firm.

2.
3.
4. Attach the platforms and hammock, following the numerical sequence in the provided guide.
5. Secure the top perch and any remaining accessories.

6.

Finally, install the anti-tip device to a sturdy wall stud using appropriate hardware (not always included,
depending on wall type) to prevent accidental tipping.
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Image: Overview of the 4-level cat tree with designated play zones.



Extra-Large Base
The solid "foundation" for superior balance.

Image: Detailed view of the extra-large base and cat house dimensions.

UsaGe (OPERATING)

The Heybly Cat Tree provides a versatile environment for your cats:
« Climbing and Exploration: The rational structural design with four levels allows cats to jump and climb
freely, catering to their natural instincts.

« Resting and Observation: The enlarged removable top perch (15.7" x 15.7") offers a comfortable spot for
cats to relax and observe their surroundings. The soft hammock provides another cozy resting area.

« Scratching: Six durable natural sisal scratching posts are integrated throughout the tree, providing ample
opportunity for cats to sharpen their claws and protecting your furniture.

o Play: Integrated toy balls encourage playful interaction and exercise.



6 Sisal Posts

Natural scratching
spots—saves furniture while
tiring out your cat!

Image: Six sisal scratching posts for natural claw care.

CARE AND MAINTENANCE

Proper care will extend the life of your cat tree:

o Plush Parts: Hand wash or spot clean the plush parts as needed. The top perch pads are removable for
easier cleaning.

« Hard Parts: Wipe the engineered wood surfaces with a damp cloth. Avoid harsh chemicals.

« Storage: Store the product indoors in a dry environment when not in use or during prolonged periods of non-
use.

« Inspection: Periodically check all screws and connections for tightness. Re-tighten if necessary. Inspect
sisal posts for wear and tear.

TROUBLESHOOTING

If you encounter any issues with your Heybly Cat Tree, consider the following:

« Instability: Ensure the cat tree is on a level surface. Check all connections and tighten any loose screws.
Verify the anti-tip device is properly installed and secured to the wall.



« Damaged Parts: If any part is damaged during shipping or use, please contact customer support for
assistance. Do not attempt to use the product with damaged components.

« Cat Disinterest: Encourage your cat to use the tree by placing treats or familiar toys on different levels.
Catnip can also be used to attract them.

SPECIFICATIONS

Product Dimensions (L x W x H) 70L x 40W x 120H Centimetres (27.6"L x 15.7"W x 47.2"H)
Item Weight 12.2 Kilograms

Model Number HCT026W

Brand Heybly

Material Engineered Wood, Faux Fur, Sisal

Mounting Type Floor Mount (with optional wall anchor)

Number of Levels 4

Target Species Cat (All Breed Sizes)

Color Light Gray

WARRANTY AND SUPPORT

Heybly is committed to providing high-quality products. While specific warranty details are typically included with
your purchase, if you have any questions, concerns, or require assistance with your Heybly Heavy Duty Multi-
Level Cat Tree (Model HCT026W), please do not hesitate to contact our customer support team. We are here to
help ensure your satisfaction and your cat's happiness.
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