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Model: GAMING A16 CVHI3US894SH

1. PRODUCT OVERVIEW

The GIGABYTE Gaming A16 is a high-performance gaming laptop designed for immersive gaming, creative
tasks, and productivity. It features an Intel Core i7-13620H processor, NVIDIA GeForce RTX 5060 graphics, a
vibrant 165Hz WUXGA display, and the intelligent GiMATE AI agent to enhance your computing experience.

Figure 1.1: GIGABYTE Gaming A16 Laptop, front view.

Key features include:
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Processor: Intel Core i7-13620H for powerful multitasking and gaming.

Graphics: NVIDIA GeForce RTX 5060 Laptop GPU for stunning visuals and AI-powered performance.

Display: 16-inch 165Hz 1920x1200 WUXGA display with slim bezels for an immersive visual experience.

Memory & Storage: 16GB DDR5 RAM and 1TB SSD for fast loading and ample storage.

Operating System: Windows 11 Home for a modern and efficient user interface.

GiMATE AI: An intelligent AI agent that personalizes your computing experience.

Keyboard: Premium GIGABYTE Golden Curve Keyboard for comfortable and precise input.

Design: Versatile 180-degree hinge and a slim 19.45mm chassis.

Audio: Dolby Atmos for an immersive audio experience.

Figure 1.2: Key features of the GIGABYTE Gaming A16.

2. SETUP GUIDE

2.1 Initial Setup

1. Unpack the Laptop: Carefully remove the laptop, power adapter, and any included accessories from the
packaging.

2. Connect Power: Plug the power adapter into the DC-in port on the laptop and then into a power outlet.

3. First Boot: Open the laptop lid. The system may power on automatically. If not, press the power button.

4. Windows Setup: Follow the on-screen instructions to complete the Windows 11 Home setup, including
language, region, network connection, and user account creation.

2.2 Connecting Peripherals

The GIGABYTE Gaming A16 offers a variety of ports for connecting external devices:



Figure 2.1: Port layout of the GIGABYTE Gaming A16.

USB Ports: Connect USB devices such as external hard drives, mice, and keyboards to the USB 2.0 (1)
and USB 3.0 (3) ports.

USB Type-C: The Type-C USB 3.2 Gen 1 port supports DisplayPort 1.4 and Power Delivery 3.0,
allowing for external display connection and charging.

HDMI: Connect an external monitor or TV using the HDMI 2.1 port for extended display options.

Ethernet (RJ-45): For a stable wired internet connection, plug an Ethernet cable into the RJ-45 port.

Audio Jack: Connect headphones or external speakers to the 3.5mm audio combo jack.

3. OPERATING INSTRUCTIONS

3.1 Keyboard and Touchpad

The GIGABYTE Gaming A16 features a Golden Curve Keyboard designed for comfort and precision. The
enlarged touchpad provides smooth and responsive navigation.



Figure 3.1: GIGABYTE Golden Curve Keyboard features.

Function Keys (Fn): Use the Fn key in combination with F1-F12 keys to access special functions like
adjusting brightness, volume, Wi-Fi, and more.

Backlighting: Adjust keyboard backlighting brightness and effects through system settings or dedicated
function keys.

3.2 Display Settings

The 16-inch WUXGA display offers a 165Hz refresh rate for smooth visuals.



Figure 3.2: Display specifications for an optimal viewing experience.

Brightness: Adjust screen brightness using the dedicated function keys or through Windows Display
Settings.

Refresh Rate: Ensure the display is set to 165Hz in Windows Display Settings for the smoothest gaming
experience.

3.3 Audio Settings

Experience immersive sound with Dolby Atmos.

Volume Control: Adjust volume using the function keys or the Windows volume mixer.

Dolby Atmos: Access the Dolby Atmos application to customize audio profiles for games, movies, and
music.

3.4 GiMATE AI Features

GiMATE is your intelligent AI agent designed to personalize and optimize your computing experience.

Performance Optimization: GiMATE can adapt system operations to your unique needs, optimizing
performance for various tasks.

Power Management: Intelligent power management features help extend battery life and maintain
optimal performance.

Customization: Explore GiMATE settings to customize AI behaviors and preferences.

3.5 Connectivity

The laptop supports advanced wireless and wired connectivity options.



Figure 3.3: Battery, Webcam, and Wi-Fi 6E details.

Wi-Fi 6E: Connect to high-speed wireless networks. Ensure your router supports Wi-Fi 6E for optimal
performance.

Bluetooth: Pair Bluetooth devices such as headphones, speakers, and game controllers.

Webcam: The FHD 1080p webcam with Windows Hello and IR camera provides secure login and clear
video calls.

4. MAINTENANCE

4.1 Cleaning

Screen: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner. Do not spray cleaner
directly onto the screen.

Keyboard and Chassis: Use a soft brush or compressed air to remove dust from the keyboard. Wipe
the chassis with a soft, dry cloth.

Vents: Regularly check and clean the cooling vents to ensure proper airflow and prevent overheating.

4.2 Battery Care

Charging: For optimal battery longevity, avoid constantly keeping the laptop at 100% charge or letting it
fully discharge frequently.

Storage: If storing the laptop for an extended period, charge the battery to around 50-60% before turning
it off.

4.3 Software Updates

Windows Updates: Regularly check for and install Windows updates to ensure system stability and
security.

Driver Updates: Visit the official GIGABYTE support website to download the latest drivers for your



laptop's components, especially graphics drivers, for optimal performance.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your GIGABYTE Gaming A16 laptop.

Problem Possible Solution

Laptop does not
power on.

Ensure the power adapter is securely connected to both the laptop and a working
power outlet. Check the power indicator light. Try a different outlet.

Screen is blank
or black.

Check if the laptop is powered on. Try pressing Fn + F5 (or the display toggle key) to
switch display output. Connect to an external monitor to check if the issue is with the
laptop's display.

Wi-Fi connection
issues.

Ensure Wi-Fi is enabled (Fn + F2 or through Windows settings). Restart your router and
the laptop. Update Wi-Fi drivers from the GIGABYTE website.

Laptop is
overheating or
fans are loud.

Ensure vents are clear of obstructions. Use the laptop on a hard, flat surface. Update
system drivers. Consider using a cooling pad for prolonged heavy use.

Slow
performance.

Close unnecessary applications. Check for background processes. Ensure sufficient
free storage space. Update drivers and Windows. Run a virus scan.

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please refer to
the Warranty and Support section for further assistance.

6. TECHNICAL SPECIFICATIONS

Below are the detailed specifications for the GIGABYTE Gaming A16 Laptop (Model: GAMING A16
CVHI3US894SH):



Feature Specification

Model Name GAMING A16 CVHI3US894SH

Processor Intel Core i7-13620H (up to 4.9 GHz)

Graphics NVIDIA GeForce RTX 5060 Laptop GPU (8 GB GDDR6)

Display 16-inch WUXGA (1920x1200) IPS, 165Hz, 3ms, 300 nits

RAM 16GB DDR5 (5200 MHz)

Storage 1TB PCIe Gen4 NVMe M.2 SSD

Operating
System

Windows 11 Home

Wireless
Connectivity

Wi-Fi 6E, Bluetooth

Ports
1x USB 2.0 Type-A, 3x USB 3.0 Type-A, 1x USB 3.2 Gen 1 Type-C (DP 1.4, PD 3.0), 1x
HDMI 2.1, 1x RJ-45, 1x Audio Combo Jack, 1x DC-in

Battery 76Wh (up to 12+ hours battery life)

Dimensions
(LxWxH)

14.11 x 0.91 x 10.33 inches (35.84 x 2.31 x 26.24 cm)

Weight 4.85 pounds (2.2 kg)

Color Black Steel

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your GIGABYTE Gaming A16 laptop comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms, conditions, and duration. Keep your proof
of purchase for warranty claims.

7.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty service, please contact GIGABYTE
customer support:

GIGABYTE Official Website: Visit the official GIGABYTE support page for drivers, FAQs, and contact
information.

Online Support: Many common issues can be resolved by checking the support section on the
GIGABYTE website.

Contact Information: Specific contact details (phone numbers, email addresses) for your region can be
found on the GIGABYTE support website.

Always provide your product model (GAMING A16 CVHI3US894SH) and serial number when contacting



support to expedite assistance.
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