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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the Vexilar V12 Cordless Vacuum Cleaner. Keep this manual for future
reference.

Do not use the appliance outdoors or on wet surfaces.

Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near children.

Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Ensure the filter is correctly installed before use.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Turn off the appliance before connecting or disconnecting the battery, or before performing any maintenance.

2. PACKAGE CONTENTS

Verify that all components are present in the package:

Suction Head

Rotating Floor Brush

Telescopic Tube

HEPA Filter (extra)

Battery

Crevice Tool
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Fabric Accessory

User Manual

Separator

Cleaning Tool

Charger

Wall Mount

Image: All components included with the Vexilar V12 Cordless Vacuum Cleaner.

3. SETUP

3.1 Assembly

1. Connect the telescopic tube to the main unit until it clicks into place.

2. Attach the rotating floor brush to the other end of the telescopic tube.

3. Insert the battery into the designated slot on the main unit until it locks securely.

3.2 Charging the Battery

Before first use, fully charge the battery. The battery can be charged while attached to the main unit or separately.

Connect the charger to a power outlet and to the battery charging port.

The LED display will indicate the charging status. A full charge takes approximately 4 hours.

For optimal battery life, avoid completely draining the battery before recharging.



Image: The removable battery can be charged independently or while attached to the vacuum.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off and Suction Modes

1. Press the power button to turn on the vacuum cleaner.

2. Use the LED touch display to select between two suction modes: ECO (up to 50 minutes runtime) and Turbo (up to
25 minutes runtime).

3. The LED display also shows real-time battery status and alerts for potential blockages.

Image: Intuitive LED display for monitoring vacuum status.

4.2 Using Attachments

The Vexilar V12 comes with various attachments for versatile cleaning:



Rotating Floor Brush: Features a V-shaped anti-tangle design with soft nylon filaments and rigid bristles for
effective cleaning on both hard floors and carpets. It also has automatic height adjustment and anti-scratch
protection.

Telescopic Tube: Adjustable from 80-120 cm to reach high areas like curtains or low areas like baseboards without
bending.

Crevice Tool: Ideal for narrow spaces such as sofa cushions, window tracks, and car seats.

Fabric Accessory: Designed for delicate cleaning of dust, dirt, pet hair, and debris from upholstered furniture and
car interiors.

Image: The complete cleaning kit with specialized brushes and tools.

4.3 GreenLight Feature

The rotating floor brush is equipped with GreenLight LEDs that illuminate hidden dust and debris on the floor, ensuring a
thorough clean. The 180° flat edge design maintains full contact with the floor for efficient cleaning.



Image: The GreenLight brush reveals hidden dust for a more effective clean.

4.4 Anti-Dust Return Technology

Upon turning off the vacuum, the V12 automatically activates a powerful suction for 3 seconds to draw any remaining
particles into the dustbin, preventing dust from falling back out.

4.5 Optional Wet Cleaning Function

The Vexilar V12 supports an optional wet cleaning function with a removable 260 ml water tank and dedicated microfiber
cloth (sold separately). This allows for simultaneous vacuuming and mopping.

Image: The Vexilar V12 offers a combined suction and wet cleaning solution (water tank sold separately).



5. MAINTENANCE

5.1 Emptying the Dustbin

The 800ml dustbin can be emptied with a single touch for quick and mess-free disposal. It is recommended to empty the
dustbin after each use or when it reaches its maximum capacity.

Image: Easy one-touch dustbin emptying.



5.2 Cleaning the HEPA Filter

The Vexilar V12 features an 11-stage filtration system with a HEPA H11 filter, capturing up to 99.98% of fine particles and
allergens. The filter is 100% washable.

Remove the HEPA filter from the dustbin.

Rinse the filter under running water until clean.

Allow the filter to air dry completely for at least 24 hours before reinserting it into the vacuum. Do not use the
vacuum with a wet filter.

Image: The HEPA filter captures 99.8% of particles down to 0.3µm.

5.3 Cleaning the Rotating Brush

The V-shaped anti-tangle brush is designed to minimize hair entanglement. If necessary, use the provided cleaning tool to
remove any trapped hair or debris from the brush roll.

6. TROUBLESHOOTING

If you encounter any issues with your Vexilar V12, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Low
suction
power

Dustbin full, filter clogged, or
blockage in the air duct/brush.

Empty dustbin, clean HEPA filter, check for and remove blockages in
the brush or telescopic tube. The LED display will indicate blockages.



Vacuum
not
turning
on

Battery not charged, battery not
properly installed.

Charge the battery fully, ensure the battery is securely inserted.

Short
battery
runtime

Using Turbo mode continuously,
battery not fully charged, or aging
battery.

Use ECO mode for longer runtime, ensure battery is fully charged,
consider purchasing a spare battery (sold separately) or replacing an
old battery.

Brush
roll not
spinning

Hair or debris tangled in the
brush, brush motor malfunction.

Clean the brush roll using the provided cleaning tool. If the problem
persists, contact customer support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand Vexilar

Model V12

Suction Power Up to 58,000 Pa

Motor Power 450 W

Battery Type Lithium-Ion

Battery Runtime Up to 50 minutes (ECO mode), 25 minutes (Turbo mode)

Charging Time Approx. 4 hours

Dustbin
Capacity

800 ml

Filter Type HEPA H11 (11-stage filtration)

Weight 2.2 kg

Dimensions (L x
W x H)

24L x 23l x 116H cm

Noise Level 68 Decibels

Special Features
Anti-tangle V-brush, GreenLight LED, LED display, telescopic tube, wall mount, anti-dust return
technology, optional wet cleaning.



8. WARRANTY AND SUPPORT

8.1 Product Warranty

The Vexilar V12 Cordless Vacuum Cleaner comes with a 2-year warranty from the date of purchase, covering
manufacturing defects and malfunctions under normal use conditions.

8.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact Vexilar customer service. Our support team is
available 24 hours a day, Monday to Friday.

Refer to the contact information provided on the Vexilar official website or your purchase documentation.

When contacting support, please have your product model (V12) and purchase date available.

© 2025 Vexilar. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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