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Warmer and Sterilizer User Manual

Model: Duowarm Double Warmer | Brand: BAYBEE

1. INTRODUCTION

The Baybee Duowarm 10-in-1 Double Bottle Warmer and Sterilizer is designed to simplify feeding routines for
parents. This versatile appliance offers multiple functions including fast warming, sterilizing, defrosting, food
heating, and a 24-hour keep warm feature. It is equipped with an LED touch control panel, auto shut-off, night
light, and memory function for convenience and safety. Please read this manual thoroughly before first use to
ensure proper operation and maintenance.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow these basic safety precautions:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.
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Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to
'off', then remove plug from wall outlet.

Do not use appliance for other than intended use.

This appliance has a dry burn protection feature to prevent overheating. If the water level is too low, the
unit will automatically shut off.

3. PRODUCT COMPONENTS

Familiarize yourself with the main parts of your Baybee Duowarm Double Bottle Warmer and Sterilizer:

Main Warmer Unit

Lid/Cover

Bottle Basket/Holder

Control Panel with LED Display

Power Cord

Image: The Baybee Duowarm 10-in-1 Double Bottle Warmer and Sterilizer unit with two baby bottles, showcasing its compact



design and control panel.

4. SETUP

1. Unpack: Carefully remove all components from the packaging. Retain packaging for future storage or
transport.

2. Clean: Before first use, wash the lid and bottle basket in warm soapy water, then rinse thoroughly. Wipe
the main unit with a damp cloth. Do not immerse the main unit in water.

3. Placement: Place the warmer on a stable, flat, heat-resistant surface, away from direct sunlight and heat
sources. Ensure adequate ventilation.

4. Add Water: Pour clean water into the water tank of the main unit. The water level should be sufficient to
cover the bottom of the bottles or food jars you intend to warm or sterilize. Do not overfill.

5. OPERATING INSTRUCTIONS

The Baybee Duowarm features an intuitive LED touch control panel for easy operation.

Image: Close-up of the Baybee Duowarm's LED touch control panel, showing various function icons and temperature/time
display.

General Operation:

Plug the appliance into a power outlet. The display will light up.

Place the bottle(s) or food jar(s) into the bottle basket and then into the warmer unit.

Add the appropriate amount of water for the selected function.

Press the Power button (�) to turn on the unit.

Select the desired function using the touch icons.

Adjust temperature or time using the '+' and '-' buttons if applicable.

The unit will begin operation and automatically shut off when the cycle is complete or if water runs out
(dry burn protection).

Specific Functions:

5.1 Fast Warming (Milk)



This function quickly heats milk to the ideal feeding temperature, typically within 5 minutes.

1. Place the milk bottle(s) in the warmer.

2. Add water up to the level of the milk in the bottle.

3. Select the 'Fast' or 'Milk' warming function. The unit will automatically set a recommended temperature
(e.g., 40°C/104°F) and time.

4. You can adjust the target temperature using the '+' and '-' buttons if needed.

5. Once complete, carefully remove the bottle(s) using the basket. Always test the milk temperature before
feeding.

Image: Illustration of the fast warming process, showing two bottles being heated in a water bath with upward arrows
indicating heat transfer.

5.2 Thawing (Breast Milk)

Gently thaws frozen breast milk to preserve nutrients.

1. Place frozen breast milk bags or bottles in the warmer.

2. Add water to the appropriate level.

3. Select the 'Thawing' function. The unit will use warm water to gradually thaw the milk.

4. Once thawed, the milk can be warmed further if desired using the 'Milk' warming function.

Image: A hand placing a breast milk storage bag into the warmer for thawing, with another bag visible in the background.

5.3 Food Heating (Baby Food Jars)



Heats baby food jars to a suitable temperature.

1. Place the baby food jar(s) in the warmer.

2. Add water to the appropriate level, ensuring it does not overflow into the food.

3. Select the 'Food' heating function.

4. Adjust the heating time or temperature as needed for the specific food.

5. Stir the food and test its temperature before feeding.

Image: The warmer heating a baby food jar, with two other jars of baby food and a spoon on the side.

5.4 Steaming/Sterilizing

Uses high-temperature steam to sterilize baby bottles, pacifiers, and other small accessories.

1. Place clean bottles, nipples, or pacifiers upside down in the bottle basket.

2. Add water to the designated sterilizing water line (refer to internal markings if available, or approximately
100-150ml).

3. Cover with the lid.

4. Select the 'Sterilize' function. The unit will generate steam to sterilize the items.

5. Allow items to cool before handling.

Image: The warmer generating steam to sterilize baby bottles, with steam rising from the unit.

5.5 24-Hour Keep Warm



Maintains milk or food at a consistent, safe temperature for up to 24 hours.

1. After warming, select the 'Keep Warm' function.

2. The unit will maintain the set temperature for an extended period.

3. Always check the temperature of the contents before feeding.

Image: The Baybee Duowarm unit on a bedside table with its night light on, indicating the 24-hour keep warm function.

5.6 Night Light

Provides soft illumination for nighttime use without disturbing sleep.

Press the 'Night Light' button on the control panel to activate or deactivate the light.

5.7 Precise Temperature Control

Allows for fine-tuning of warming temperatures with 1°C increments.

During warming functions, use the '+' and '-' buttons to adjust the target temperature.



Image: A finger adjusting the temperature on the Baybee Duowarm's control panel, highlighting the precise temperature control
feature.

5.8 Smart Memory Function

The unit remembers your last used settings for convenience.

The warmer will automatically recall the last used function and settings when powered on, reducing the
need for re-configuration.



Image: A graphic illustrating the smart memory function, showing the control panel remembering previous settings.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures hygiene and extends the life of your appliance.

1. Unplug: Always unplug the warmer from the power outlet and allow it to cool completely before cleaning.

2. Main Unit: Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.

3. Lid and Basket: Wash the lid and bottle basket in warm soapy water. Rinse thoroughly and air dry.

4. Descaling: Over time, mineral deposits (limescale) may build up in the water tank. To descale, mix 50ml
of white vinegar with 100ml of cold water and pour into the water tank. Let it stand for 30 minutes, then
pour out the solution. Rinse the tank thoroughly with clean water several times. Do not use abrasive
cleaners or harsh chemicals.

5. Storage: When not in use, ensure the appliance is clean and dry. Store it in a cool, dry place away from
direct sunlight.

7. TROUBLESHOOTING

If you encounter issues with your Baybee Duowarm, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does not turn
on.

No power supply.
Check if the power cord is securely plugged into the unit
and the wall outlet. Test the outlet with another
appliance.

Warming/Sterilizing
takes too long or is
ineffective.

Insufficient water level;
Limescale buildup;
Incorrect setting.

Ensure adequate water is added. Descale the unit if
necessary. Verify the correct function and
temperature/time settings are selected.

Unit automatically
shuts off during
operation.

Dry burn protection
activated (low water).

Add more water to the tank. Ensure sufficient water is
always present for the selected function.

Display shows an
error code.

Internal malfunction.
Unplug the unit, wait a few minutes, then plug it back in.
If the error persists, contact customer support.



Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Baybee customer support for further
assistance.

8. SPECIFICATIONS

Material Composition: Plastic

Product Dimensions (LxWxH): 12 x 12 x 32 cm

Item Weight: 1 kg

Manufacturer Recommended Age: 0 - 3 years

Country of Origin: China

Generic Name: Bottle Warmer

9. WARRANTY AND SUPPORT

Your Baybee Duowarm 10-in-1 Double Bottle Warmer and Sterilizer comes with a manufacturer's warranty.
Please refer to the warranty card included in your product packaging for specific terms and conditions. For
technical support, troubleshooting assistance, or warranty claims, please contact Baybee customer service
through their official website or the contact information provided with your purchase.
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