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MCHOSE A5 Ultra V2 Wireless Gaming Mouse
Instruction Manual

Model: A5 Ultra V2

Introduction Features Setup Operation Maintenance Troubleshooting Specifications Warranty
& Support

1. INTRODUCTION

This manual provides detailed instructions for the MCHOSE A5 Ultra V2 Wireless Gaming Mouse. Designed for high-
performance gaming, this mouse combines a lightweight, symmetrical design with advanced connectivity and sensor
technology. Please read this manual thoroughly to ensure proper setup and optimal use of your device.

Figure 1: MCHOSE A5 Ultra V2 Wireless Gaming Mouse Overview

2. KEY FEATURES

Lightweight Design: Weighing only 54g, the mouse offers optimal control and comfort for extended gaming
sessions.
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Figure 2: Lightweight design for enhanced comfort.

High Precision PAW3395 Optical Sensor: Achieve maximum accuracy with up to 26,000 DPI for precise tracking.

Figure 3: PAW3395 optical sensor for high precision.

Wired 8K/Wireless 4K Polling Rate: Experience ultra-low-latency and lightning-fast response times with up to
8000Hz wired and 4000Hz wireless polling rates.

Figure 4: Illustrating the 4K wireless polling rate capability.

Tri-Mode Connection: Connect via ultra-low-latency 2.4GHz wireless, Bluetooth, or wired USB for versatile use
across various devices.



Figure 5: Tri-mode connectivity options.

Custom Software: Utilize the dedicated software to store custom settings for buttons, DPI adjustments, polling
rates, and gaming modes directly on the mouse's onboard memory.

Figure 6: Custom software for personalized settings.

Long-Lasting Battery: Enjoy up to 130 hours of battery life on a single charge, minimizing interruptions during
gameplay.

Figure 7: Extended battery life for prolonged use.

3. SETUP INSTRUCTIONS

The MCHOSE A5 Ultra V2 offers three connection modes: 2.4GHz wireless, Bluetooth, and wired USB.

3.1. 2.4GHz Wireless Connection



1. Locate the 2.4GHz USB receiver (dongle) inside the mouse's bottom compartment.

2. Plug the USB receiver into an available USB port on your computer.

3. Turn on the mouse using the switch located on the bottom. Ensure it is set to the 2.4GHz wireless mode (usually
indicated by a specific position or LED color).

4. Your computer should automatically detect the mouse. If not, try restarting your computer or replugging the receiver.

Figure 8: USB receiver stored in the mouse compartment.

3.2. Bluetooth Connection

1. Turn on the mouse and set the switch on the bottom to Bluetooth mode.

2. On your computer or device, navigate to Bluetooth settings.

3. Initiate the pairing process on your device. The mouse should appear as "MCHOSE A5 Ultra V2" or similar.

4. Select the mouse to pair. Follow any on-screen prompts.

3.3. Wired USB Connection



1. Connect the provided USB-C cable to the front port of the mouse.

2. Connect the other end of the cable to an available USB port on your computer.

3. The mouse will automatically switch to wired mode and begin charging.

4. OPERATING INSTRUCTIONS

4.1. Basic Functions

Left Click: Primary action.

Right Click: Secondary action/context menu.

Scroll Wheel: Scroll up/down, middle click.

Side Buttons: Typically configured for forward/backward navigation in web browsers. Customizable via software.

4.2. DPI Adjustment

The mouse features a dedicated DPI button (often located on the bottom or top, near the scroll wheel) to cycle through
preset DPI levels. For fine-tuning and custom DPI settings, use the MCHOSE custom software.

4.3. Custom Software Usage

Download the MCHOSE custom software from the official MCHOSE website. This software allows you to:

Remap buttons.

Adjust DPI levels and create custom profiles.

Modify polling rates.

Configure macros.

Manage gaming modes.

Settings are stored on the mouse's onboard memory, allowing you to use your custom configurations on any computer
without the software installed.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the mouse surface. For stubborn dirt, a slightly damp cloth can be used,
ensuring no moisture enters the device. Avoid harsh chemicals or abrasive materials.

Sensor Cleaning: Periodically clean the optical sensor on the bottom of the mouse with a cotton swab to ensure
optimal tracking performance.

Battery Care: To prolong battery life, avoid fully discharging the mouse frequently. Charge the mouse when the
battery indicator is low.

Storage: When not in use for extended periods, store the mouse in a cool, dry place.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not
responding
(Wireless)

Low battery; USB receiver
disconnected; Incorrect mode
selected.

Charge the mouse; Re-plug the USB receiver; Ensure the
mouse is in 2.4GHz or Bluetooth mode.



Mouse not
responding
(Bluetooth)

Not paired; Bluetooth off on device;
Low battery.

Re-pair the mouse; Enable Bluetooth on your device;
Charge the mouse.

Inaccurate
tracking

Dirty sensor; Unsuitable surface;
Incorrect DPI setting.

Clean the optical sensor; Use a mouse pad or suitable
surface; Adjust DPI settings.

Buttons not
working

Software conflict; Physical damage.
Restart computer; Check custom software settings;
Contact support if physical damage is suspected.

Short battery life
Frequent high polling rate use;
Battery degradation.

Reduce polling rate if not critical; Ensure full charges;
Contact support if battery life significantly degrades.

Problem Possible Cause Solution

7. PRODUCT SPECIFICATIONS

Feature Detail

Model A5 Ultra V2

Brand MCHOSE

Connectivity Technology 2.4GHz Wireless, Bluetooth, USB Wired

Movement Detection Technology Optical (PAW3395)

Max DPI 26,000 DPI

Polling Rate Wired 8000Hz, Wireless 4000Hz

Item Weight 54 grams (2.12 ounces)

Battery Life Up to 130 hours

Batteries 1 Lithium Ion battery (included)

Color Black (as per current variant)

Package Dimensions 7.36 x 4.53 x 3.31 inches

Operating System Compatibility Linux, Windows

8. WARRANTY AND SUPPORT

This MCHOSE product is covered by a standard manufacturer's warranty. For specific warranty details, please refer to the
warranty card included in your product packaging or visit the official MCHOSE website.
For technical support, troubleshooting assistance, or warranty claims, please contact MCHOSE customer service through
their official website or the contact information provided in your product documentation.
Note: Protection plans may be available for purchase separately through retailers. These plans are not directly provided
by MCHOSE.
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