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JADEMALL Bluetooth Keyboard with Touchpad for iPad
10th/11th Generation User Manual

Model: JADEMALL iPad 10th/11th Gen Keyboard

1. INTRODUCTION AND COMPATIBILITY

This JADEMALL Bluetooth Keyboard with Touchpad is designed to enhance your iPad experience, offering the
functionality of a laptop. It features an AZERTY layout and a responsive multi-touch trackpad.
Compatibility: This keyboard case is specifically compatible with the following iPad models:

« iPad 10th Generation 10.9 inches (2022) - Model Numbers: A2696, A2757, A2777
o iPad 11th Generation 11 inches A16 (2025) - Model Numbers: A3354, A3355, A3356

Please verify your iPad's model number (found on the back of your iPad, starting with 'A") to ensure proper fit and
function before use.
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UNIQUEMENT POUR IPAD
10/11 GENERATION

COMPATIBILITE

iPad 10eme Generation
10.9" (2022)

A2696/A2757IA27TT

iPad 11eme Generation
11" A16 (2025)
A3354/A3355/A3356

Image 1.1: Compatibility information for iPad 10th and 11th Generation models.

2. SETUP

2.1 Attaching the iPad to the Case

1.
2.
3.

Gently align your iPad with the soft TPU case.
Press the iPad firmly into the case, ensuring all corners are securely fitted.

The case provides precise cutouts for all ports, sensors, speakers, microphone, and cameras.

2.2 Connecting the Keyboard via Bluetooth
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2.
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Ensure the keyboard is charged.

Turn on the keyboard using the power switch, usually located on the side or back.

. On the keyboard, press the Fn key simultaneously with the C key (Fn + C) to activate Bluetooth pairing

mode. The Bluetooth indicator light on the keyboard will start blinking.

. On your iPad, go to Settings > Bluetooth.
. Turn on Bluetooth. Your iPad will search for available devices.
. Select "Bluetooth Keyboard" or a similar name from the list of devices.

. Follow any on-screen prompts to complete the pairing process. Once paired, the Bluetooth indicator light on

the keyboard will stop blinking.



CLAVIER MAGNETIQUE
 DETACHABLE

Image 2.1: The keyboard magnetically attaches to the case and can be detached for flexible use.



Touches Confortables

Appuyez sur FN + C pour activer le clavier Bluetooth
Appuyez sur FN+ pour activer le toucher du clavier

Image 2.2: Press Fn + C to activate Bluetooth pairing mode.

3. OPERATING INSTRUCTIONS

3.1 Keyboard Functions

The keyboard features a full row of shortcut keys for quick adjustments and common functions. These may
include:

« Home: Return to the home screen.

o Search: Activate iPad search.

« Brightness: Adjust screen brightness.

« Media Controls: Play/pause, previous track, next track.
o Volume: Mute, volume down, volume up.

o Lock Screen: Lock your iPad.

Refer to the icons on the function keys for specific actions. Some functions may require pressing the Fn key
simultaneously with the desired function key.

3.2 Multi-Touch Trackpad

The integrated trackpad supports multi-touch gestures, allowing for intuitive navigation and control of your iPad. To



activate or deactivate the trackpad, press the Fn key simultaneously with the trackpad icon key (usually located
near the bottom row of keys).
Common trackpad gestures include:

« Single Finger Tap: Click or select an item.
« Two Finger Scroll: Scroll up, down, left, or right.
¢ Pinch to Zoom: Zoom in or out on content.

« Swipe with Three Fingers: Switch between open applications (specific gestures may vary based on
iPadOS version).
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MULTI-TOUCH PAVE TACTILE

Image 3.1: The multi-touch trackpad allows for precise navigation and gesture control.

3.3 Adjustable Viewing Angles

The case features integrated grooves that allow you to adjust your iPad to three different horizontal viewing angles.
This enables you to find the most comfortable position for typing, reading, working, or watching videos.



Angles de Vision Réglables

Réglable sur trois angles de vision confortables

Image 3.2: Adjust the iPad to your preferred viewing angle using the built-in grooves.

4. MAINTENANCE

4.1 Cleaning

o To clean the exterior PU leather and plastic surfaces, use a soft, damp cloth.
« Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage the materials.
o For the keyboard keys, use a soft brush or compressed air to remove dust and debris.

« Wipe the trackpad gently with a clean, lint-free cloth.

4.2 Battery Care

« Charge the keyboard regularly to maintain battery health.
« Avoid fully discharging the battery frequently.

« If storing the keyboard for an extended period, charge it to about 50% and store it in a cool, dry place.

5. TROUBLESHOOTING

5.1 Keyboard Not Connecting to iPad



« Check Power: Ensure the keyboard is turned on and has sufficient battery charge.

o Re-pair Bluetooth:

a. On your iPad, go to Settings > Bluetooth.

b. Tap the "i" icon next to "Bluetooth Keyboard" (or similar name) and select "Forget This Device".
c. Turn off Bluetooth on your iPad, then turn it back on.

d. Restart the keyboard.

e. Repeat the pairing steps from Section 2.2.

« Restart Devices: Restart both your iPad and the keyboard.

« Interference: Move away from other wireless devices that might cause interference.

5.2 Keys Not Responding

« Check Connection: Ensure the keyboard is properly connected via Bluetooth (see 5.1).
« Battery Level: A low battery can affect key responsiveness. Charge the keyboard.
« Clean Keys: Dust or debris under the keys can cause issues. Gently clean around the affected keys.

« Restart: Restart the keyboard and iPad.

5.3 Trackpad Not Working

« Activate Trackpad: Ensure the trackpad is activated by pressing Fn + Trackpad Icon Key.
« Check Bluetooth: The trackpad relies on the Bluetooth connection. Ensure the keyboard is paired correctly.

« iPad Settings: On your iPad, go to Settings > Accessibility > Touch > AssistiveTouch and ensure it is
not interfering or is configured correctly for pointer devices.

« Clean Trackpad: Ensure the trackpad surface is clean and free of obstructions.

6. SPECIFICATIONS

Brand JADEMALL

Recommended Uses Mobile, Productive, Multimedia, Gaming, Daily Use
Special Feature Touchpad

Color Blue

Power Source Battery Powered

Keyboard Layout AZERTY

Hand Orientation Ambidextrous

Number of Keys 105

Clavier pour iPad 10eme/11eme Generation (JADEMALL iPad 10th/11th Gen
Model Number

Keyboard)
ASIN BOFDKBYKS8C
Country of Origin China

7. WARRANTY AND SUPPORT

JADEMALL is committed to providing high-quality products and excellent customer service. If you encounter any



issues during the use of this product, such as connection problems, unresponsive keys, or any other functional
concerns, please do not hesitate to contact us as soon as possible.

Our customer support team will provide satisfactory after-sales service and assistance to resolve your concerns.
Continuous improvement of product quality and service is our constant goal.

For support, please refer to the contact information provided with your purchase or visit the official JADEMALL
store page on Amazon.

© 2025 JADEMALL. All rights reserved.
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