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Moen 218C0OSRN

Moen Attune Dual Shower Head with Handheld Sprayer
Combo (Model 218COSRN)

Instruction Manual

Probuct OVERVIEW

The Moen Attune Dual Shower Head with Handheld Sprayer Combo provides a versatile showering experience
with its combination of a fixed shower head and a detachable handheld sprayer. This system features a Spot
Resist Brushed Nickel finish, designed to resist fingerprints and water spots. The 3-way diverter allows for
independent or combined use of both shower heads. The handheld sprayer offers 6 distinct spray patterns, while
the fixed shower head provides 8 functions, including a pause setting. This product is EPA WaterSense certified,

ensuring water conservation without compromising performance.
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Image: Moen Attune Dual Shower Head with Handheld Sprayer Combo.

SETUP AND INSTALLATION

Before beginning installation, ensure all necessary components are present and that your water supply is turned
off. This shower system is designed for wall-mounted installation.

Included Components

« 8-setting wallmount shower head
o 6-setting handshower

e 60 inch metal hose



« 3-way diverter bracket

o 4 washers (pre-installed)

¢ Installation instructions

8-SETTING HANDSHOWER

Pause | Trickle Rinse Downpour Full Coverage

Full Coverage Relaxing Massage Soothing

Light Massage Massage

INCLUDES:
000

3 washers (pre-installed)

Handshower Wallmount shower 60 inch metal hose

Image: Included components and handshower spray patterns.

Installation Steps

1.

Prepare Shower Arm: Ensure your existing shower arm is clean and free of debris. Remove any old
shower head.

. Install Diverter Bracket: Thread the 3-way diverter bracket onto the shower arm. Hand-tighten, then use a

wrench to secure, ensuring the outlet for the handheld hose is facing downwards.

. Attach Wallmount Shower Head: Connect the 8-setting wallmount shower head to the top outlet of the

diverter bracket. Ensure the washer is in place and tighten securely.

. Connect Handheld Hose: Attach one end of the 60-inch metal hose to the bottom outlet of the diverter

bracket.

. Attach Handshower: Connect the other end of the metal hose to the 6-setting handshower.
. Mount Handshower: Place the handshower into the cradle on the diverter bracket.

. Test for Leaks: Turn on the water supply and check all connections for leaks. Tighten as necessary.



Image: 3-way diverter bracket.

OPERATING INSTRUCTIONS

The Moen Attune shower system offers multiple spray functions and the flexibility to use both shower heads
independently or simultaneously.

Spray Settings and Functions

Both the handheld shower head and the fixed shower head feature adjustable spray patterns. Rotate the spray
face or dial on each shower head to cycle through the available settings.

« Handheld Shower Head (6 Settings): Includes Pause | Trickle, Rinse, Downpour, Full Coverage, Full
Coverage Light, Relaxing Massage, Massage, Soothing Massage. (Note: The image shows 8 settings,
please refer to your specific product for exact settings).

« Wallmount Shower Head (8 Functions): Offers a variety of spray options for a customized experience,
including a pause function.

3-Way Diverter Operation
The integrated 3-way diverter allows you to control water flow:

« Rotate the diverter handle to direct water to the wallmount shower head only.
« Rotate the diverter handle to direct water to the handheld shower head only.

« Rotate the diverter handle to direct water to both shower heads simultaneously for maximum coverage.
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Image: Moen Attune shower system in operation, showing water flow from both heads.

CARE AND MAINTENANCE

To maintain the appearance and performance of your Moen Attune shower system, follow these simple cleaning
guidelines:

« Regular Cleaning: Clean the shower heads and hose regularly with a soft cloth and mild soap or a non-
abrasive cleaner specifically designed for bathroom fixtures.

« Spot Resist Finish: The Spot Resist Brushed Nickel finish is designed to minimize water spots and
fingerprints. For best results, wipe surfaces dry after each use.

« Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, or chemicals containing ammonia,
bleach, or alcohol, as these can damage the finish and internal components.




« Nozzle Cleaning: If mineral deposits build up on the spray nozzles, gently rub them with your finger or a
soft brush to dislodge the deposits.

TROUBLESHOOTING

If you encounter issues with your Moen Attune shower system, consider the following common solutions:
o Low Water Pressure:

o Check if the water supply valves are fully open.
o Inspect shower head nozzles for mineral buildup and clean if necessary.

o Ensure the hose is not kinked or obstructed.
« Leaks at Connections:

o Ensure all connections are hand-tightened, then gently tighten with a wrench if needed, being careful
not to overtighten.

o Verify that all washers are properly seated in the connections. Replace if damaged.
« Diverter Not Switching Properly:

o Ensure the diverter handle is fully rotated to the desired position.

o Check for any obstructions preventing full rotation.

If these steps do not resolve the issue, please contact Moen Customer Support for further assistance.

SPECIFICATIONS
Brand Moen
Model Number 218COSRN
Style Combo (Dual Shower Head with Handheld Sprayer)
Finish Type Spot Resist Brushed Nickel
Material Metal, Plastic
Installation Type Wall Mounted
Flow Rate 1.75 GPM (Gallons Per Minute)
Handheld Spray Settings 6
Wallmount Shower 8
Functions
Hose Length 60 inches
ltem Weight 1.8 Pounds

Certifications EPA WaterSense Certified



WARRANTY INFORMATION

The Moen Attune Dual Shower Head with Handheld Sprayer Combo is backed by Moen's Limited Lifetime
Warranty. This warranty covers defects in material and manufacturing workmanship for the original consumer
purchaser. For specific terms, conditions, and limitations of the warranty, please refer to the official Moen warranty
documentation or contact Moen Customer Support.

CUSTOMER SUPPORT

For technical assistance, warranty claims, or replacement parts, please contact Moen Customer Support. You can
typically find contact information on the official Moen website or within the product packaging. When contacting
support, please have your product model number (218C0OSRN) and purchase date available.

Moen Official Website: www.moen.com
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