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1. INTRODUCTION

Welcome to the user manual for your new Samsung Galaxy Buds Core. These wireless earbuds are designed to provide
a superior audio experience with powerful active noise cancellation, enriched bass, and seamless integration with your
Galaxy devices. Featuring a comfortable fit and intuitive controls, the Galaxy Buds Core are perfect for travel,
entertainment, gaming, and calls.

This manual will guide you through the setup, operation, and maintenance of your earbuds, ensuring you get the most out
of their advanced features, including Galaxy AI capabilities.

2. WHAT'S IN THE BOX

Upon unboxing your Samsung Galaxy Buds Core, please ensure all the following components are present:

Buds Core (Left and Right Earbuds)

Charging Case

Eartips (various sizes for optimal fit)

User Manual (this document)

Note: A charging cable is not included in the box. Please use a compatible USB-C cable for charging.
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Image: Components included with the Samsung Galaxy Buds Core. This includes the earbuds, charging case, ear tips, and wing tips.

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge your Galaxy Buds Core and their charging case. Connect a USB-C cable to the charging port
on the case and to a power source. The charging indicator light on the case will show the charging status. A full charge
takes approximately 1 hour.

The earbuds offer up to 35 hours of battery life with the charging case.

3.2 Pairing with Your Device

The Galaxy Buds Core connect effortlessly with Galaxy devices and other Bluetooth-enabled smartphones, tablets, and
laptops.

1. Ensure your earbuds are in the charging case and the case lid is open.

2. On your smartphone or device, enable Bluetooth.



3. Your device should automatically detect the "Galaxy Buds Core". Select them from the list of available devices to
pair.

4. Follow any on-screen prompts to complete the pairing process.

For advanced settings and customization, download the Samsung Wearable app on your smartphone (Android 11.0 or
above with minimum 1.5GB Memory required). A Samsung account login is required to activate and change settings in
the app.

Image: Quick pairing process for Galaxy Buds Core with a smartphone.

3.3 Wearing the Earbuds

For optimal sound quality and comfort, ensure a secure fit. The Galaxy Buds Core come with wingtips for comfortable and
long-lasting wear.

Gently insert each earbud into your ear canal.

Rotate the earbud slightly until the wingtip fits snugly into the concha of your ear.

Experiment with different eartip sizes to find the best seal for your ears.



Image: Proper fit and control area of the Galaxy Buds Core, highlighting wingtips for secure fit and the in-ear canal placement.

4. OPERATING INSTRUCTIONS

4.1 Touch Controls

The Galaxy Buds Core feature intuitive touch controls for seamless operation. The tap area is located on the outer surface
of each earbud.

Action Function

Single Tap Play/Pause music, Answer/End call

Double Tap Next track, Answer/End second call, Switch between calls

Triple Tap Previous track

Touch and
Hold

Activate Active Noise Cancellation (ANC) / Ambient Sound, Decline call, Activate voice assistant
(customizable via app)



Image: The touch-sensitive area on the Galaxy Buds Core for effortless control.

4.2 Active Noise Cancellation (ANC) and Ambient Sound

The Galaxy Buds Core feature powerful Active Noise Cancellation to block out distractions and Ambient Sound mode to
let you hear your surroundings without removing your earbuds.

ANC is on by default.

The touch and hold gesture can be configured in the Galaxy Wearable app to switch between ANC and Ambient
Sound.

Image: Tune out distractions with Active Noise Cancellation.

4.3 Crystal Clear Calls

Each earbud is equipped with a 3-mic setup (two outer mics and one inner mic) to ensure your voice is captured clearly
during calls, even in noisy environments.



Image: Microphone placement on Galaxy Buds Core for clear communication.

4.4 Galaxy AI Features

Leverage the power of Galaxy AI for enhanced functionality, such as the improved Galaxy AI Interpreter for real-time
language translation and seamless device finding.

Image: Galaxy AI features for interpretation and device finding, along with seamless ecosystem integration.

4.5 Seamless Ecosystem Integration (Auto Switch)

The Auto Switch feature allows your Galaxy Buds Core to automatically recognize audio activity and seamlessly shift
connection between your Samsung Galaxy smartphone and Samsung Galaxy Tab (requires One UI 3.1 or later and
Samsung Account login).



Image: Auto Switch functionality for seamless audio transition between Samsung Galaxy devices.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Galaxy Buds Core.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry cloth. Remove eartips and clean any
earwax or debris from the speaker mesh using a small, soft brush or cotton swab.

Water and Dust Resistance: The earbuds have an IP54 rating for water and dust resistance. This means they are
protected against limited dust ingress and water splashes from any direction. Do not submerge them in water or
expose them to high-pressure water jets. Dry them thoroughly if they get wet.

Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.

Temperature: Avoid exposing the earbuds to extreme temperatures (hot or cold) as this can affect battery life and
performance.

6. TROUBLESHOOTING

If you encounter issues with your Galaxy Buds Core, try the following troubleshooting steps:

Earbuds not connecting:

Ensure Bluetooth is enabled on your device.

Make sure the earbuds are charged and the case lid is open.

Try forgetting the device in your phone's Bluetooth settings and re-pairing.

Restart your smartphone.

No sound or low volume:

Check the volume level on your connected device.

Ensure earbuds are properly seated in your ears for a good seal.

Clean any debris from the speaker mesh.

Charging issues:

Ensure the charging cable is securely connected to both the case and the power source.

Try a different USB-C cable and power adapter.

Clean the charging contacts on both the earbuds and the case.



Touch controls not responding:

Ensure your fingers are clean and dry when touching the control area.

Restart the earbuds by placing them in the case and closing the lid for a few seconds, then reopening.

For further assistance, refer to the Samsung support website or contact customer service.

7. SPECIFICATIONS

Key technical specifications for the Samsung Galaxy Buds Core:

Feature Detail

Model Name Samsung Galaxy Buds Core

Model Number SM-R410N

Noise Control Active Noise Cancellation, Environmental Noise Cancellation, Passive Noise Cancellation

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Range 10 Metres

Battery Life 35 Hours (with charging case)

Charging Time 1 Hour

Control Type Touch Control, App, Voice

Water Resistance Level IP54 (Water Resistant)

Item Weight 31.2 Grams

Product Dimensions 5 x 5 x 2.8 cm

Material Polycarbonate (PC), Silicone

Audio Driver Type Dynamic Driver

Frequency Range 45-20000 hertz

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Samsung India Electronics Pvt. Ltd. website or
contact their customer service. Details regarding warranty period and terms are typically provided with your purchase
documentation.

Manufacturer: Samsung, Guangdong Qinxiang Technology Co.Ltd.

Importer: Samsung India Electronics Pvt. Ltd.

Country of Origin: China

© 2025 Samsung. All rights reserved.
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