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Model: HX45X2 | Brand: HETP

1. INTRODUCTION

Thank you for choosing the HETP HX45X2 Mini Portable Power Bank. This device is designed to provide
convenient and fast charging for your compatible iPhone models, ensuring you stay powered on the go. lts
compact size and advanced features make it an ideal companion for daily use and travel.

2. Probuct OVERVIEW

The HETP HX45X2 is a 5000mAh portable power bank featuring an integrated Lightning connector for
direct iPhone charging and a Type-C port for recharging the power bank itself. It includes an LCD digital
display to show the remaining battery percentage.
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Figure 2.1: HETP HX45X2 Mini Portable Power Bank in Pink.
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Figure 2.2: The compact HETP HX45X2 Mini Portable Power Bank easily fits into a small handbag, highlighting its
portability.



5000mAh Capacity

Foriphone
series output LCD disply

Figure 2.3: Diagram illustrating the HETP HX45X2 Mini Portable Power Bank with its dimensions and labeled ports
(Lightning output, Type-C input/output, power button, LCD display).



Digital Display

Figure 2.4: Close-up of the HETP HX45X2 Mini Portable Power Bank's LCD digital display showing the current battery
percentage.

3. SETUP

3.1 Initial Charging of the Power Bank

1. Connect the provided Type-C charging cable to the Type-C input/output port on the power bank.

2. Plug the other end of the Type-C cable into a compatible USB power adapter (not included) or a
computer's USB port.

3. The LCD display will show the charging progress. Ensure the power bank is fully charged before first
use for optimal performance.

3.2 Checking Battery Level

Press the power button located on the side of the power bank. The LCD digital display will illuminate,
showing the current battery percentage.

4. OPERATING INSTRUCTIONS

4.1 Charging Your iPhone



1. Remove the protective cap from the integrated Lightning connector.
2. Plug the Lightning connector directly into your compatible iPhone's charging port.

3. The power bank will automatically begin charging your iPhone. The LCD display will show the power
bank's remaining charge.

4. To stop charging, simply unplug the power bank from your iPhone.
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Figure 4.1: lllustration of the HETP HX45X2 Mini Portable Power Bank charging a phone via its integrated Lightning
connector and being recharged via its Type-C port.

4.2 Pass-Through Charging

The HETP HX45X2 supports pass-through charging. This allows you to recharge the power bank while it is
simultaneously charging your iPhone. Simply connect your iPhone to the power bank, and then connect
the power bank to a power source using the Type-C cable.



Figure 4.2: HETP HX45X2 Mini Portable Power Bank connected to a laptop for recharging while simultaneously charging

an iPhone, demonstrating pass-through technology.

4.3 Compatibility

This portable charger is compatible with various iPhone models, including:

iPhone 14, iPhone 14 Pro, 14 Pro Max, iPhone 14 Plus
iPhone 13, iPhone 13 Pro, iPhone 13 Pro Max, iPhone 13 Mini
iPhone 12, iPhone 12 Pro, iPhone 12 Pro Max, iPhone 12 Mini
iPhone 11, iPhone 11 Pro, iPhone 11 Pro Max

iPhone XR, iPhone 8, iPhone 8 Plus, iPhone X, iPhone 7, iPhone 7 Plus, iPhone XS Max, iPhone XS,
iPhone SE, iPhone 6s

Note: Not compatible with iPhone 15/15 Plus/15 Pro/15 Pro Max or iPhone 16/16 Plus/16 Pro/16 Pro
Max (Type-C models).
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Figure 4.3: Image illustrating the HETP HX45X2 Mini Portable Power Bank's compatibility with various iPhone models and
explicitly stating incompatibility with Type-C iPhone models.

5. MAINTENANCE

o Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

» Cleaning: Use a soft, dry cloth to clean the exterior of the power bank. Avoid using harsh chemicals or
abrasive materials.

o Battery Care: To prolong battery life, fully charge the power bank at least once every three months if
not in regular use. Avoid completely draining the battery frequently.

« Protection: The power bank has built-in intelligent chips to protect against over-discharge, over-charge,
short-circuit, and overheating.

6. TROUBLESHOOTING

6.1 Power Bank Not Charging

o Ensure the Type-C charging cable is securely connected to both the power bank and the power source.

« Verify that the power source (USB adapter, computer) is functioning correctly.



o Try using a different Type-C charging cable.

6.2 iPhone Not Charging from Power Bank

o Ensure the power bank has sufficient charge (check the LCD display).
« Verify that the Lightning connector is fully inserted into your iPhone's charging port.
o Check for any debris in your iPhone's charging port or on the power bank's Lightning connector.

o Confirm your iPhone model is compatible (refer to Section 4.3).

6.3 Slow Charging

o Ensure you are using a 15W PD (Power Delivery) compatible power adapter for optimal charging speed
of the power bank.

o Close unnecessary apps on your iPhone to reduce power consumption during charging.

7. SPECIFICATIONS

Feature Specification

Model Number HX45X2

Brand HETP

Battery Capacity =~ 5000 Milliamp Hours

Connector Type Lightning (for iPhone output), Type-C (for input/output)

Lightweight, Pocket Size, LED Indicator Lights, Short Circuit Protection, Cordless
Portable, 15W PD Quick Charge, Airline Approved

Special Features

Voltage 5 Volts

Power Source Corded Electric

Number of Ports 2 (1x Lightning, 1x Type-C)
Battery Cell Type  Lithium Polymer

ltem Dimensions
(Lx W x Th)

3.2x 1.96 x 1 inches

Battery Weight 10 Grams

8. WARRANTY AND SUPPORT

8.1 Warranty Information

This HETP HX45X2 Mini Portable Power Bank comes with a2-year warranty from the date of purchase.
This warranty covers manufacturing defects and ensures the product meets its specified performance
standards under normal use.

8.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact HETP customer service
through the platform where you purchased the product. Please have your order number and product model



(HX45X2) ready for faster service.
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