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GXJ Criss Cross Office Chair
INSTRUCTION MANUAL - MODEL GXJ-OL8077-WH

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before assembly and use. Retain this manual for future reference.

Always follow the assembly instructions carefully to ensure the chair is assembled correctly and safely.

Do not exceed the maximum weight recommendation of 380 pounds (172 kg) to prevent potential safety hazards
and damage to the chair.

Ensure all screws and bolts are securely tightened before use and check them periodically.

Keep small parts away from children during assembly.

Use the chair on a level surface.

Avoid standing on the chair or using it as a step stool.

2. PRODUCT OVERVIEW

The GXJ Criss Cross Office Chair is designed for comfort and versatility in various settings, including home offices, study
rooms, and vanity areas. It features an ergonomic design with a wide seat and back, a lumbar pillow, and an adjustable
headrest to support prolonged sitting.
Key features include:

Adjustable height (19.7" to 23.6")

Reclining backrest with 3 positions (90°, 110°, 120°)

Flip-up and 4D adjustable armrests

Integrated footrest for relaxation

Soft, thickened corduroy fabric cushions

360° swivel and smooth-rolling wheels

BIFMA certified and SGS level 3 gas cylinder for safety and durability
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Image 2.1: GXJ Criss Cross Office Chair in use, highlighting its spacious design for various sitting postures.

3. SETUP AND ASSEMBLY

Assembly of your GXJ Criss Cross Office Chair is straightforward. All necessary tools and hardware are typically included.
Please follow the step-by-step instructions provided in the separate assembly guide that came with your product. Below
are general steps and component identification.

3.1 Components Overview

Image 3.1: Illustration of the chair's stable seating components, including the gas lift, base, and wheels.

3.2 General Assembly Steps (Refer to detailed guide for specifics)

1. Attach the wheels to the chair base.

2. Insert the gas lift into the center of the chair base.



3. Secure the seat plate mechanism to the underside of the seat cushion.

4. Place the assembled seat onto the gas lift.

5. Attach the backrest to the seat using the provided hardware.

6. Install the armrests to the sides of the seat and backrest.

7. Attach the lumbar pillow and headrest as desired.

8. Ensure all connections are tight and stable before use.

4. OPERATING INSTRUCTIONS

4.1 Height Adjustment
To adjust the chair's height (from 19.7" to 23.6"), locate the lever on the right side beneath the seat. Lift the lever upward
while seated to lower the chair, or lift the lever while standing to raise the chair. Release the lever at your desired height.

Image 4.1: Visual guide for chair height adjustment.

4.2 Reclining Backrest
The backrest offers three reclining positions: 90° (upright), 110°, and 120° (relaxed). To adjust, pull the recline lever
(typically on the left side) forward. Lean your back against the chair to reach the desired angle, then push the lever back
to lock it in place. To return to the 90° upright position, pull the lever forward, sit on the chair, and lean back slightly; the
backrest will spring back to the upright angle.



Image 4.2: Demonstration of the chair's reclining function and tilt lock.

4.3 Armrest Adjustments
The chair features 4D armrests that can be adjusted in multiple ways:

Flip-Up Function: The armrests can be flipped up 60° to allow for cross-legged sitting or to easily stow the chair
under a desk, saving space.

Height Adjustment: Press the button on the side of the armrest to adjust its height up or down.

Slide Adjustment: The armrests can slide forward and backward.

Rotation: The armrest pads can rotate 43° left and right to suit your preference.

Image 4.3: Illustration of the flip-up armrest feature.

4.4 Footrest Operation
To use the integrated footrest, pull it out from underneath the seat. Extend it to your desired length for comfortable leg
support. Push it back in when not in use to store it neatly under the seat.



Image 4.4: The chair with its footrest extended and lumbar pillow in place.

4.5 Adjustable Headrest
The headrest can be adjusted in height (7.5"-10") to provide optimal neck and head support. Simply grasp the headrest
and slide it up or down to your preferred position.



Image 4.5: Visual representation of the adjustable headrest.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your GXJ office chair.

Cleaning: Wipe clean with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners, as these can
damage the corduroy fabric and other components.

Fasteners: Periodically check all screws and bolts to ensure they remain tight. Re-tighten if necessary to maintain
stability and safety.

Moving Parts: If any moving parts (e.g., gas lift, wheels) become stiff, a small amount of silicone-based lubricant
can be applied, avoiding contact with fabric.

Fabric Care: The corduroy fabric is designed to be anti-scratch and anti-peeling. For spills, blot immediately with a
clean, dry cloth.

6. TROUBLESHOOTING

If you encounter issues with your chair, refer to the following common problems and solutions:

Problem Possible Cause Solution

Chair does not
adjust height

Gas lift malfunction or
lever not engaged.

Ensure the height adjustment lever is fully engaged. If the issue persists,
the gas lift may need replacement. Contact customer support.

Chair wobbles
or feels
unstable

Loose screws or
uneven assembly.

Check and re-tighten all assembly screws, especially those connecting the
seat, backrest, and base. Ensure the chair is on a level surface.

Armrests
move
unexpectedly
or pinch skin

Armrest adjustment
mechanisms are not
locked or are too loose.

While the armrests are designed for flexibility, be mindful of their
movement when leaning. Ensure they are in a stable position for support.
If a locking mechanism is present, ensure it is engaged.

Footrest slides
out on its own

Lack of resistance in
the sliding mechanism.

Use the footrest gently. If it consistently slides out, inspect the mechanism
for any obstructions or damage.



Wheels do not
roll smoothly

Debris in wheels or
damaged casters.

Clean any hair or debris from the wheel casters. If a wheel is damaged, it
may need replacement.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand GXJ

Model Name GXJ-OL8077-WH

Color White

Product Dimensions (D x W x H) 22.8" x 22.2" x 42.1"-46.1"

Seat Height 19.7" - 23.6"

Maximum Weight
Recommendation

380 Pounds (172 kg)

Back Style Padded Backrest

Special Features
Adjustable Height, Ergonomic, Flip-up Armrests, Foot Rest, Reclining, Lumbar
Pillow, Adjustable Headrest

Arm Style 4D Arms

Reclining Position Count 3 Positions (90°, 110°, 120°)

Fill Material Sponge

Fabric Type Corduroy

Item Weight 45.4 pounds (20.6 kg)

Certifications BIFMA Certified, SGS Level 3 Gas Cylinder



Image 7.1: Product dimensions and weight capacity.

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or contact the seller directly.
GXJ is committed to customer satisfaction.
If you have any questions, require assistance with assembly, or need to report a defect, please contact GXJ customer
support through the retailer where you purchased the product. Please have your model number (GXJ-OL8077-WH) and
purchase date ready.

© 2025 GXJ. All rights reserved.
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