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IKT Top Load Water Cooler Dispenser with Ice Maker
MODEL: IKTBYCZ581BK

Product Overview

The IKT Top Load Water Cooler Dispenser with Ice Maker is a versatile appliance designed to provide hot, cold, and
room-temperature water, along with bullet-shaped ice. It features intuitive touch screen controls, a child safety lock for hot
water, and a convenient night light. This unit is ideal for home or office settings, offering a daily ice production capacity of
up to 27 lbs.
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The IKT Top Load Water Cooler Dispenser with Ice Maker, showing the water bottle on top and the ice maker compartment open.

Important Safety Information

Always unplug the unit before cleaning or performing maintenance.

Do not operate the unit with a damaged cord or plug.

Keep the appliance away from direct sunlight and heat sources.

Ensure proper ventilation around the unit.

The hot water dispenser is equipped with a child safety lock. Always engage this lock when not in use, especially in
households with children.

Setup Guide

1. Unpacking: Carefully remove the dispenser from its packaging. Retain packaging for future transport or storage.

2. Placement: Place the unit on a flat, stable surface in a cool, dry place away from direct sunlight and heat sources.
Ensure there is adequate space around the unit for ventilation.

3. Initial Cleaning: Before first use, it is recommended to clean the internal water paths. Fill the water reservoir with a
solution of citric acid and water, let it sit for a few hours, then completely drain the unit. This helps remove any
residual plastic taste. Repeat if necessary.



4. Water Bottle Installation: Place a standard 3 or 5-gallon water bottle onto the top loading receptacle. Ensure the
bottle is seated correctly to prevent leaks.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

The IKT water cooler dispenser positioned in a room, demonstrating suitable placement.

Operating Instructions

Water Dispensing

The dispenser offers three temperature options: hot, cold, and room temperature water. Use the corresponding paddles to
dispense water.

Hot Water: Press the child safety lock button before pressing the hot water paddle to dispense.

Cold Water: Press the cold water paddle.

Room Temperature Water: Press the room temperature water paddle.



Ice Making Function

This unit automatically produces bullet-shaped ice. It can make ice in approximately 7 minutes per cycle, producing 9
pieces per cycle, with a daily capacity of up to 27 lbs. Note: The unit does not keep ice frozen. Ice should be transferred
to a freezer for long-term storage.

Illustration of the 3-in-1 functionality: Hot water, Cold water, Fresh water, and Ice cubes.

Intuitive Touch Screen Controls

The control panel features indicator lights for ice making, water cooling, and readiness for dispensing. Refer to the icons
on the panel for specific functions.



A close-up view of the dispenser's control panel with various indicator lights and buttons.

Night Light Feature

The built-in night light illuminates the water spouts, making them clearly visible in low-light conditions and providing full
visual access to the removable drip tray.

The water cooler dispenser with its nightlight feature activated, illuminating the dispensing area.



Maintenance

Cleaning the Drip Tray

The removable drip tray should be cleaned regularly to prevent overflow and maintain hygiene. Simply slide it out, empty
any collected water, wash with mild soap and water, rinse thoroughly, and reinsert.

An illustration showing the flow of water into the removable drip tray.

Internal Cleaning

For optimal performance and taste, periodically clean the internal water tanks and lines. Use a food-grade cleaning
solution or a mixture of citric acid and water. Follow the initial cleaning steps outlined in the Setup Guide.

Troubleshooting

Machine Damaged: If the machine arrives damaged, please take photos of the damaged unit and shipping label.
Contact customer support for a replacement.

Ice Does Not Stay Frozen: This unit is an ice maker and dispenser, not a freezer. It produces ice, but does not
maintain its frozen state. Transfer ice to a freezer for long-term storage. The unit will make more ice as the existing
ice melts.

Water Has a Plastic Taste: This can occur with new appliances. Perform a thorough cleaning with citric acid
solution as described in the Setup Guide. Ensure the unit is completely drained after cleaning. If the taste persists,
contact customer support.

Machine Not Working: Specify the exact issue. Ensure the unit is properly plugged in and the water bottle is
correctly installed. If the machine is defective, contact customer support and provide photos or videos if possible.

Specifications

Feature Detail

Brand IKT

Model Number IKTBYCZ581BK

Color Glossy Black

Material Stainless Steel

Product Dimensions 14"D x 12.2"W x 41"H

Item Weight 39 Pounds

Ice Making Capacity 27 lbs Daily



Ice Storage Capacity Up to 5.3 lbs

Ice Shape Bullet-shaped

Installation Type Freestanding

Power Source Corded Electric

Warranty and Support

For warranty information and customer support, please refer to the documentation included with your product or contact
IKT customer service directly. If you encounter issues such as a damaged machine, persistent plastic taste, or the
machine not working, please reach out to the seller, IKT-US, for assistance and potential replacements or prepaid return
labels if the machine is defective.

For specific inquiries, it is helpful to have your model number (IKTBYCZ581BK) and purchase details ready.

© 2025 IKT. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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