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1. PRODUCT OVERVIEW

The DOGNESS W01 Automatic Dog Paw Cleaner is designed to provide a gentle and efficient cleaning experience for
your pet's paws. It features a one-button operation, soft silicone bristles, and a rechargeable battery, making it convenient
for regular use to maintain paw hygiene.
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Image: DOGNESS W01 Automatic Dog Paw Cleaner. This image displays the white paw cleaner unit alongside a Border Collie, illustrating the product's intended
use for dogs.

2. SETUP AND CHARGING

Before initial use, ensure the device is fully charged. The built-in 2000mAh rechargeable lithium battery requires
approximately 2 hours for a full charge, providing power for up to 10 days of use.

Connect the included USB charging cord to the device's Type-C charging port.

Connect the other end of the USB charging cord to a charger rated at 5V/1A to 2A. (Note: Charging plug is not
included).

A red light indicates charging, and a green light indicates a full charge.

The 2025 Waterproof Upgrade ensures the Type-C charging port is protected.



Image: Charging the DOGNESS W01. This image highlights the USB charging port and indicates the battery capacity and charging duration.

3. OPERATING INSTRUCTIONS

The DOGNESS W01 is designed for easy, one-handed operation. Follow these steps for effective paw cleaning:

1. Add Water: Fill the washer cup with an appropriate amount of water. Pet-safe shampoo can be added if desired.

2. Insert Paw: Gently guide your dog's muddy paw into the opening of the cleaner. The 2.6-inch diameter opening is
best suited for paws less than 2 inches wide, ideal for small to medium-sized dog breeds.

3. Activate Cleaning: Press the power button to start the cleaning process. The device features a 2-speed spin for
thorough cleaning.

4. Dry Paw: Once cleaning is complete, remove the paw and dry it thoroughly with a towel.



Image: Step-by-step usage of the paw cleaner. This visual guide demonstrates adding water, inserting the paw, the cleaning action, and drying the paw.



Image: Key operational features. This image illustrates the one-press start, quick cleaning, and two-speed spin capabilities of the device, along with before and
after paw cleaning examples.

4. MAINTENANCE AND CLEANING

Regular cleaning of your DOGNESS W01 ensures optimal performance and hygiene.

Disassembly: The device is designed for easy disassembly. Remove the top cover and take out the silicone brush
pad.

Cleaning the Brush Pad: Wash the silicone brush pad thoroughly with water. The 157 dense soft silicone bristles
are made from food-grade material and are detachable for easy cleaning.

Additional Use: The detachable bristles can also be used separately as a grooming brush during bath time for your
pet.

Reassembly: Ensure all components are dry before reassembling the unit.



Image: Detachable silicone bristles. This image shows the soft silicone bristles detached from the unit, highlighting their flexibility and dual use as a grooming
brush.

5. TROUBLESHOOTING

If you encounter issues with your DOGNESS W01, refer to the following common solutions:

Device Not Turning On: Ensure the device is fully charged. Refer to the "Setup and Charging" section.

Motor Stops or Yellow Light Appears: A yellow light indicates that the unit has encountered an error, often due to
something impeding the motor. The unit will shut off to prevent strain. Clear any obstructions and press the power
button again to resume operation.

Ineffective Cleaning: Ensure sufficient water and, if desired, pet-safe shampoo are used. Verify that the silicone
brush pad is correctly installed and free of debris.

Water Leakage: Ensure the top cover and silicone brush pad are properly seated and sealed.

6. SPECIFICATIONS



Feature Detail

Model Name W01-White

Item Model Number W01

Brand DOGNESS

Color White

Size Small & Medium Dogs (fits paws less than 2" wide)

Item Dimensions (LxWxH) 4.1 x 4.1 x 6.6 inches

Item Weight 1.34 pounds (0.61 Kilograms)

Battery 1 Lithium Ion battery (included), 2000mAh

Charging Time Approx. 2 hours for full charge

Battery Life Up to 10 days

Included Components Paw washer, USB charging cord

Specific Uses Indoor, Outdoor paw cleaning

Date First Available June 1, 2024



Image: Product dimensions. This image provides a visual representation of the paw cleaner's height and width, along with the paw opening diameter.

7. WARRANTY AND SUPPORT

The DOGNESS W01 Automatic Dog Paw Cleaner comes with a 1-Year Manufacturer Warranty.
For warranty claims, technical support, or any product-related inquiries, please contact DOGNESS customer service
through their official channels. Keep your purchase receipt as proof of purchase for warranty validation.

© 2024 DOGNESS. All rights reserved.
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