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1. PRODUCT OVERVIEW

The TIMU Dual System Tracker is a versatile smart tag designed to help you locate your valuable items. It
offers seamless compatibility with both Apple's 'Find My' network for iOS devices and Google's 'Find Hub'
for Android devices, providing broad coverage without subscription fees. Please note that the tracker
cannot be paired with iOS and Android devices simultaneously.

Image: The TIMU Dual System Tracker package, showing four individual trackers.

Key Features:

Dual-System Compatibility: Works with Apple 'Find My' (iOS) and Google 'Find Hub' (Android).

Device Sharing: Share tracker access with others via Google Find Hub or Apple's Find app.
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Privacy Protection: Data transmitted through encrypted, anonymous networks; no location history
stored.

High-Volume Alert: Trigger an 80-100 decibel alert to locate items within Bluetooth range (up to 36
meters).

Simple Setup: Quick and easy pairing with your chosen device platform.

Image: Examples of the TIMU tracker attached to various items like a backpack, luggage, keys, and a wallet,
demonstrating its versatility.

2. SETUP AND PAIRING

2.1 Battery Installation

The TIMU tracker uses a CR2032 lithium battery. While batteries are not always included, an extra battery



may be provided in some packages. To install or replace the battery:

1. Gently open the tracker casing.

2. Insert the CR2032 battery with the positive (+) side facing up.

3. Close the casing securely.

Image: A visual representation of the tracker's internal battery compartment and battery type (CR2032).

2.2 iOS Pairing

To pair your TIMU tracker with an iOS device using Apple's 'Find My' app:

1. Ensure Bluetooth and Location Services are enabled on your iOS device.

2. Open the 'Find My' app.

3. Navigate to the 'Items' tab and tap 'Add Item' > 'Other Supported Items'.

4. Press the button on the tracker once. You will hear a tone.

5. On your iOS device, select 'Connect' when the tracker appears.

Image: A three-step visual guide demonstrating how to pair the tracker with an iOS device using the Apple Find My app.

2.3 Android Pairing

To pair your TIMU tracker with an Android device using Google's 'Find Hub' app:

1. Download the Google 'Find Hub' app from the Google Play Store.

2. Press the device power button once to enter pairing mode.

3. The connection page will automatically pop up on your Android device. Tap 'Connect'.

Image: A three-step visual guide demonstrating how to pair the tracker with an Android device using the Google Find Hub
app.

3. OPERATING INSTRUCTIONS

3.1 Locating Your Items

Once paired, you can use the respective app ('Find My' for iOS, 'Find Hub' for Android) to locate your



items:

Map View: The app displays the last known location of your tracker on a map.

Find Nearby: If within Bluetooth range (up to 36 meters), use the 'Find Nearby' feature to get hints as
you approach the device.

Play Sound: Trigger an 80-100 decibel alert from the tracker's built-in speaker to pinpoint its exact
location, especially useful in cluttered spaces.

Image: Screenshots illustrating the user interface of both Apple Find My and Google Find Hub apps, showing how to
locate a tracker and play a sound.

3.2 Advanced Features

Device Sharing: Share access to your tracker with family or friends through the app, allowing
multiple users to view its real-time location.

Left Reminder: Receive notifications if you leave a tracked item behind.

Lost Mode: Mark your item as lost in the app. If another user on the 'Find My' or 'Find Hub' network
comes within range, you may receive an updated location.

Global Tracking: Leverage the extensive 'Find My' and 'Find Hub' networks for broader location
coverage.

Image: A graphic displaying various features including global tracking, left reminder, lost mode, sound localization, and
sharing with family and friends.

3.3 Privacy Protection

Both the iOS and Android 'Find' networks are designed with user privacy in mind. Data transmission is
encrypted and anonymous. No location information, history, or item-related data is stored on the networks,
ensuring comprehensive user privacy.

Image: A visual representation of privacy protection, showing trackers around a shield, indicating secure and anonymous
tracking.

4. MAINTENANCE

4.1 Battery Replacement

The tracker's battery life is approximately 2 years. When the battery is low, you will be notified via the app.
Replace the CR2032 battery as described in the 'Battery Installation' section (2.1).

4.2 Water Resistance

The TIMU tracker is IP67 rated, meaning it is resistant to rainwater and splashing water droplets. It is not
designed for submersion in water.

5. TROUBLESHOOTING

Tracker Not Connecting:



Ensure Bluetooth and Location Services are enabled on your smartphone.

Make sure the tracker is within Bluetooth range (up to 36 meters).

Check the tracker's battery level in the app or replace the battery if necessary.

Restart your smartphone and try pairing again.

Inaccurate Location:

Location accuracy depends on the density of the 'Find My' or 'Find Hub' network in the area. In
less populated areas, updates may be less frequent.

Ensure your smartphone has a stable internet connection.

No Sound from Tracker:

Verify the tracker's battery is not depleted.

Ensure the tracker is within Bluetooth range of your smartphone.

Battery Drains Quickly:

While the tracker itself is low-power, continuous use of the tracking app on your phone with
Bluetooth enabled can affect your phone's battery life.

Ensure you are using a fresh CR2032 battery.

6. SPECIFICATIONS

Brand TIMU

Model B0FDB3DTNG

Compatible Devices Smartphone (iOS & Android)

Connectivity Technology Bluetooth 5.4

Control Method App

Range Up to 36 meters (Bluetooth)

Power Source 1 CR2032 battery (not always included)

Battery Life Approximately 2 years

Alert Volume 80-100 dB

Water Resistance IP67 (rainwater and splashing resistant)

Material Plastic, Silicone

Item Weight 0.07 Kilograms

7. WARRANTY AND SUPPORT

7.1 Warranty Information

The TIMU Dual System Tracker comes with a 2-Year Warranty. If the product fails due to manufacturing
defects within this period, it can be replaced with a new product free of charge. Please retain your proof of



purchase for warranty claims.

Image: A graphic highlighting the 2-Year Warranty offered with the product.

7.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact TIMU customer support
through the retailer's platform or visit the official TIMU store page.
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