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Model: EM101A | Brand: ApoloSign

1. INTRODUCTION

This manual provides detailed instructions for the ApoloSign EM101A 10.1-inch Android Tablet. It covers
device setup, operation, maintenance, and troubleshooting to ensure optimal performance and user
experience. Please read this manual thoroughly before using your tablet.

2. WHAT's IN THE Box

Verify that all items are present in the package:

o 1 x ApoloSign EM101A Tablet
o 1 x USB-C Cable
o 1 x Power Adapter

e 1 x User Manual (this document)

3. Device Lavout

Familiarize yourself with the physical components of your ApoloSign EM101A tablet.
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Figure 3.1: Side view with ports and buttons.
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Figure 3.2: Overview of tablet features and camera locations.

» Front Camera: Located above the screen, 2MP for video calls and selfies.
» 10.1-inch IPS Display: Main interactive screen.

o Rear Camera: Located on the back, 5SMP for photos and videos.

» Power Button: Used to power on/off and wake/sleep the device.

o Volume Buttons: Adjust audio volume.

o USB-C Port: For charging and data transfer.

+ 3.5mm Headphone Jack: For connecting wired headphones.

o MicroSD (TF) Card Slot: For expandable storage.

o Speakers: Audio output.

o Microphone: For audio input during calls or recordings.

4. SETUP

4.1. Charging the Tablet

Before first use, fully charge the tablet using the provided USB-C cable and a compatible power adapter. The
5000mAh battery provides approximately 6 hours of mixed use on a full charge.
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Figure 4.1: Tablet charging indication.

4.2. Powering On/Off

o To Power On: Press and hold the Power button until the ApoloSign logo appears.

o To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

4.3. Initial Setup

Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and sign in with your
Google account. This step is essential for accessing the Google Play Store and other Google services.

4.4. Inserting a MicroSD (TF) Card

Locate the MicroSD card slot on the side of the tablet. Gently insert a MicroSD card (up to 1TB, sold
separately) into the slot until it clicks into place. This expands the tablet's storage capacity.
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Figure 4.2: Expandable storage and memory.

5. OPERATING INSTRUCTIONS

5.1. Basic Navigation

The 10.1-inch touchscreen supports multi-touch gestures. Swipe to navigate, tap to select, and pinch to zoom.
The tablet runs on Android 14, offering an intuitive user interface.



Figure 5.1: Android 14 OS interface.

5.2. Connecting to Wi-Fi

Go to Settings > Network & internet > Wi-Fi. Turn on Wi-Fi, select your desired network, and enter the
password if prompted. The tablet supports Wi-Fi 6 for faster connections.

5.3. Bluetooth Pairing

Navigate to Settings > Connected devices > Bluetooth. Turn on Bluetooth, then select 'Pair new device' to
find and connect to compatible Bluetooth devices. The tablet supports Bluetooth 5.0.

5.4. Using Split Screen

The tablet features a Smart Split Screen function. To activate, open an app, then swipe up from the bottom of
the screen and hold to reveal the recent apps. Drag one app to the top or bottom of the screen, then select
another app for the remaining space. This allows for simultaneous use of two applications, enhancing
productivity.

Smart Spilt Screen

The split-screen feature allows for the simultaneous

use of two apps, boosting productivity for both work

and study.
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Figure 5.2: Smart Split Screen in action.

5.5. Camera Usage

Access the Camera app from the home screen or app drawer. The tablet is equipped with a 2MP front camera
and a 5MP rear camera for photos and video calls.

5.6. Google Play Store

The ApoloSign EM101A is Google Certified and comes with the Google Play Store pre-installed. Tap the Play



Store icon to browse and download a wide variety of apps, games, movies, and books.
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Figure 5.3: Google Play Store access.

6. MAINTENANCE

6.1. Cleaning

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials, which can damage the display or finish.

6.2. Software Updates

Regularly check for system updates to ensure your tablet has the latest features, security enhancements, and
performance improvements. Go to Settings > System > System update.

6.3. Battery Care

To prolong battery life, avoid exposing the tablet to extreme temperatures (hot or cold). While modern batteries
do not require full discharge, maintaining a charge between 20% and 80% can help extend its overall lifespan.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your ApoloSign EM101A tablet.

o Tablet does not power on: Ensure the tablet is sufficiently charged. Connect it to a power adapter and
try powering on again after a few minutes. If the issue persists, perform a force restart by holding the
Power button for 10-15 seconds.

o Screen is unresponsive: If the screen is frozen, try restarting the tablet. If the issue continues, ensure
the screen is clean and free of debris. A factory reset might be necessary as a last resort (back up your
data first).

« Cannot connect to Wi-Fi: Verify that Wi-Fi is enabled on the tablet and that you are within range of a
known network. Check the Wi-Fi password for accuracy. Restarting your router and the tablet may also
resolve connection issues.

o Apps are crashing or slow: Close unused applications to free up RAM. Clear app caches inSettings >
Apps >[App Name] > Storage & cache. If an app consistently crashes, consider reinstalling it.

o Storage is full: Delete unnecessary files, photos, and videos. Uninstall unused apps. Consider inserting
a MicroSD card to expand storage up to 1TB.



8. SPECIFICATIONS

Detailed technical specifications for the ApoloSign EM101A Tablet:

Model

Operating System
Display

Resolution
Processor

RAM

Internal Storage
Expandable Storage
Battery

Cameras

Wireless Connectivity
Ports

Dimensions (LxWxH)

Weight

EM101A

Android 14

10.1-inch IPS LCD Touchscreen
1280 x 800 pixels

Octa-core ARM Processor

8GB (4GB physical + 4GB virtual)
64GB

Up to 1TB via MicroSD (TF) card (sold separately)
5000mAh (up to 6 hours mixed use)
Rear 5MP, Front 2MP

Wi-Fi 6 (802.11ax), Bluetooth 5.0
USB-C, 3.5mm Headphone Jack
10 x 6 x 0.39 inches

1.91 pounds

9. WARRANTY INFORMATION

ApoloSign products typically come with a limited manufacturer's warranty. Please refer to the warranty card
included with your product or visit the official ApoloSign website for specific terms and conditions regarding
coverage and duration. Keep your proof of purchase for warranty claims.

10. SuPPORT

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact ApoloSign
customer support. Contact information can usually be found on the official ApoloSign website or on the product
packaging. You may also visit the ApoloSign store on Amazon for additional resources: ApoloSign Store.


https://www.amazon.com/stores/ApoloSign/page/6D556766-3D11-40AB-914C-3DB24BF9AB02
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