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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your
CROSSIO 36-inch Tiffany Fandelier Ceiling Fan. This product combines the functionality of a ceiling fan with
the aesthetic appeal of a Tiffany-style chandelier, featuring retractable blades and smart control options.
Please read this manual thoroughly before installation and use to ensure safe and efficient operation.

2. SAFETY INFORMATION

Always adhere to basic safety precautions when installing and operating electrical appliances to reduce the
risk of fire, electric shock, and personal injury.

Ensure the power is disconnected at the circuit breaker before installation or servicing.

All wiring must be in accordance with national and local electrical codes. If you are unsure, consult a
qualified electrician.

The mounting structure must be capable of supporting the weight of the fan (approximately 17.61
pounds).

Do not operate the fan with damaged wiring or if the product is malfunctioning.

Keep hands, clothing, and other objects clear of the fan blades during operation.

This fan is designed for indoor use only.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Fandelier unit with retractable blades

Tiffany-style lampshade

Mounting bracket

Downrods (4.92" and 7.87")
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Remote control (batteries not included)

Light Kit

Hardware pack (screws, wire nuts, etc.)

Instruction manual

4. SETUP AND INSTALLATION

4.1 Mounting Options

The CROSSIO Fandelier supports two primary mounting configurations: flat ceiling and sloped ceiling. Select
the appropriate method based on your ceiling type. Two downrod lengths are provided to accommodate
various ceiling heights.

Image 4.1: Mounting options for flat and sloped ceilings.



Image 4.2: Mounting options for sloped and flat ceilings, with downrod examples.

4.2 Assembly Steps

While specific steps are detailed in the included installation guide, the general process involves:

1. Secure the mounting bracket to the ceiling junction box.

2. Assemble the downrod with the canopy and hang the fan motor assembly.

3. Complete electrical wiring connections (ensure power is off).

4. Attach the Tiffany lampshade to the fan body.

5. Install the light bulbs (if not pre-installed).

6. Restore power and test functionality.

Refer to the detailed diagram and instructions provided in the separate installation sheet for precise steps and
safety warnings.

5. OPERATION

5.1 Control Methods

Your CROSSIO Fandelier can be controlled via the included remote control or a dedicated smartphone
application. The remote allows for direct control of fan speeds, light settings, and other features. The app
provides additional smart functionalities, including timer settings.



Image 5.1: Fandelier with remote and app control options.

Image 5.2: Overview of mobile app, remote, and wall switch control methods.

5.2 Fan Speed Settings

The fan features six adjustable speed settings to suit your comfort needs. Lower settings (1-2) provide a gentle
breeze, medium settings (3-4) offer a cool wind, and higher settings (5-6) deliver a strong airflow.



Image 5.3: Fan speed recommendations for various comfort levels.

5.3 Lighting Control

The integrated LED light offers versatile illumination. You can adjust the brightness (stepless dimming) and
switch between three color temperatures: warm white (3000K), natural light (4500K), and cool white (6500K) to
match your ambiance preferences.



Image 5.4: Dimmable LED light with adjustable color temperatures.

5.4 Retractable Blades

The fan features four retractable blades that extend when the fan is in use and retract discreetly into the
housing when turned off, maintaining the chandelier's aesthetic.



Image 5.5: Retractable blades in off and on positions.

5.5 Airflow Management (Forward/Reverse Mode)

The fan includes a dual rotation mode, allowing you to switch between downdraft (forward) and updraft
(reverse) settings. The downdraft mode is ideal for cooling during warmer months, while the updraft mode
helps circulate warm air during colder seasons.



Image 5.6: Forward and reverse airflow modes.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Fandelier.

Cleaning: Dust the fan blades and lampshade periodically with a soft, dry cloth. For the stained glass,
use a mild glass cleaner if necessary, applied to the cloth, not directly to the glass.

Inspection: Annually check all connections and mounting hardware for tightness. Ensure no wires are
frayed or damaged.

Light Bulbs: Replace LED bulbs as needed. Ensure power is off before replacing.

Do not use abrasive cleaners or solvents, as these can damage the finish or glass.

7. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution



Fan does not
start

No power supply; Loose wiring;
Remote control battery low/dead.

Check circuit breaker; Verify all wire connections;
Replace remote control batteries.

Light does not
turn on

Loose wiring; Faulty LED bulb;
Remote control battery low/dead.

Check wiring; Replace LED bulb; Replace remote
control batteries.

Excessive
wobbling

Loose mounting bracket;
Unbalanced blades.

Ensure mounting bracket is securely fastened;
Check blade balance and tighten screws.

Remote
control not
working

Batteries dead/incorrectly inserted;
Remote not paired.

Replace batteries; Refer to pairing instructions in
the full manual.

Problem Possible Cause Solution

8. SPECIFICATIONS

Detailed technical specifications for the CROSSIO 36-inch Tiffany Fandelier Ceiling Fan:

Image 8.1: Product dimensions and mounting details.



Feature Detail

Brand CROSSIO

Model
Name

D36 (Item model number: 727376377511)

Size 36 inches (diameter when blades extended)

Product
Dimensions

36 x 36 x 17 inches (approximate)

Adjustable
Height

17.7 inches or 20.7 inches (with included downrods)

Item Weight 17.61 pounds

Material Glass, Iron, Metal, Plastic, Stainless Steel

Color Brown

Power
Source

AC

Control
Method

App, Remote

Special
Features

Adjustable Height, App Operable, LED Light (Dimmable, 3000K/4500K/6500K), Retractable
Blades, Silent DC Motor, Forward/Reverse Airflow

Room Type Bedroom, Dining Room, Kids Room, Living Room, Study Room

UPC 727376377511

9. WARRANTY AND CUSTOMER SUPPORT

CROSSIO offers a satisfaction guarantee for this product. For any technical assistance, questions regarding
installation, operation, or warranty claims, please contact our customer support team. Support is available 24/7
to assist you.
Please refer to your purchase documentation or the official CROSSIO website for specific warranty terms and
contact information.
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