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Tecno KM4

TECNO Spark GO 2 User Manual

Model: KM4 (Veil White, 4GB+64GB)

1. INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your TECNO Spark GO
2 smartphone. Please read this manual thoroughly before using your device to ensure proper functionality and
to avoid damage. Keep this manual for future reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using your mobile phone to reduce the risk of fire, electric shock,
and injury to persons. This includes, but is not limited to:

¢ Do not use the phone while driving.
« Do not expose the phone to extreme temperatures or direct sunlight.
» Avoid using the phone near water or in excessively humid environments.

o Use only manufacturer-approved accessories.

Do not attempt to disassemble or repair the phone yourself.

Dispose of the phone and its battery responsibly according to local regulations.

3. PAackAGE CONTENTS

Upon opening the TECNO Spark GO 2 package, please verify that all the following items are included:

e TECNO Spark GO 2 Smartphone
o Power Adapter

o USB Cable

e SIM Tray Ejector

« Phone Case
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Image: The TECNO Spark GO 2 smartphone displayed alongside its retail packaging and included accessories, such as the
power adapter, USB cable, SIM ejector tool, and protective phone case.

4. Device OVERVIEW

Familiarize yourself with the physical components and layout of your TECNO Spark GO 2 smartphone.
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Image: A clear view of the TECNO Spark GO 2 smartphone in Veil White, showcasing both its front display with the punch-
hole camera and its sleek back panel with the dual camera module and TECNO branding.



Pick your

Image: A detailed view of the bottom edge of the TECNO Spark GO 2, highlighting the USB-C charging port, speaker grille,
and 3.5mm headphone jack.

Physical Buttons and Ports:

« Power Button: Located on the side, used to turn the device on/off or lock/unlock the screen.

« Volume Buttons: Located on the side, used to adjust media volume, call volume, or ringtone volume.
o USB-C Port: Located at the bottom, used for charging and data transfer.

+ 3.5mm Headphone Jack: Located at the bottom, for connecting wired headphones.

o SIM/SD Card Tray: Located on the side, for inserting SIM cards and a microSD card.

5. SETUP

5.1 Inserting SIM Card(s) and MicroSD Card

1. Locate the SIM tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.



3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring correct
orientation.

4. Carefully push the tray back into the phone until it is flush with the device body.

5.2 Initial Power On and Setup Wizard

1. Press and hold the Power button until the TECNO logo appears.

2. Follow the on-screen instructions to complete the initial setup, which includes selecting your language,
connecting to a Wi-Fi network, setting up your Google account, and configuring security options.

6. OPERATING YOUR DEVICE

6.1 Basic Navigation

The TECNO Spark GO 2 features a responsive touchscreen. Use gestures such as tapping, swiping, pinching,
and spreading to navigate the interface, open apps, scroll through content, and zoom.

6.2 Display Features

Experience smooth visuals on the 6.67-inch Punch-Hole Display with a 120Hz refresh rate. This high refresh
rate provides a fluid scrolling experience and enhanced responsiveness for gaming and multimedia.
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Image: The TECNO Spark GO 2's 120Hz Punch-Hole Display in action, illustrating its smooth visual performance, ideal for
fast-paced content like gaming.

6.3 No Network Communication

The TECNO Spark GO 2 introduces a unique 'No Network Communication' feature, allowing for basic
communication even in areas with no cellular signal. This breakthrough functionality helps you stay connected
in signal dead zones.
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Image: A visual representation of the TECNO Spark GO 2's 'No Network Communication' feature, showing an 'offline call in
progress' on the screen, indicating functionality without a cellular network.

6.4 Lag-Free Performance

The device is engineered for sustained performance, offering up to 4 years of lag-free operation thanks to its
powerful UNISOC T7250 processor and optimized system. This ensures a consistent and smooth user
experience over time.
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Image: The TECNO Spark GO 2 depicted with text bubbles indicating 'Built to stand the test of time' and 'From your first class
to your first job', emphasizing its 4-year lag-free performance capability.

6.5 RAM Management

With up to 8GB of RAM (including virtual RAM), the TECNO Spark GO 2 allows for seamless multitasking. You
can switch between applications, stream content, and engage in mobile gaming without experiencing
significant slowdowns.
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Image: A graphic representation of an 8GB RAM chip, illustrating the TECNO Spark GO 2's capacity for enhanced multitasking
and smoother operation.

7. CAMERA FEATURES

The TECNO Spark GO 2 is equipped with a 13MP Main Camera and an 8MP Front Camera, designed to
capture clear and vibrant photos and videos.
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Image: A visual highlighting the camera specifications of the TECNO Spark GO 2, pointing out the 13MP main camera on the
rear and the 8MP front camera.

8. Al FEATURES

8.1 Ella Al with Indian Language Support

Meet Ella, your personal Al assistant integrated into the TECNO Spark GO 2. Ella supports voice commands
in various Indian regional languages, enhancing productivity and making your smartphone experience more
intuitive and smarter.
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Image: A graphic illustrating the Ella Al feature on the TECNO Spark GO 2, showcasing its support for multiple Indian
languages like Hindi, Gujarati, Bengali, Marathi, and Tamil.

8.2 Al Active Noise Cancellation

The device features Al Active Noise Cancellation, designed to filter out ambient noise during calls, ensuring
that you hear only what matters and your voice is transmitted clearly.
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Image: A visual demonstrating the Al Active Noise Cancellation feature on the TECNO Spark GO 2, showing a phone call
interface with sound waves indicating noise reduction.

9. CONNECTIVITY

The TECNO Spark GO 2 supports various connectivity options:

o Wi-Fi: Connect to wireless networks for internet access.
« Bluetooth: Pair with other Bluetooth-enabled devices like headphones or speakers.
o USB: Connect to a computer for data transfer or charging.

« 4G Carrier Aggregation 2.0: Enhances signal strength and data speeds for a more reliable mobile
network experience.

10. BATTERY MANAGEMENT




The TECNO Spark GO 2 is powered by a large 5000mAh battery, providing extended usage time. It also
supports 15W fast charging, allowing you to quickly replenish the battery when needed.

*With memory fusion

Image: A graphic highlighting the TECNO Spark GO 2's 5000mAh battery capacity and its support for 15W fast charging,
emphasizing longer usage and quicker power-ups.

Tips for Battery Longevity:

o Reduce screen brightness.
o Disable Wi-Fi, Bluetooth, and GPS when not in use.
o Close background applications.

o Enable battery saver mode when battery is low.

11. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your TECNO Spark GO 2, follow these maintenance
guidelines:



« Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid abrasive materials or harsh
chemicals.

o Protection: The TECNO Spark GO 2 is IP64 rated and SGS certified, offering protection against dust
and splashes. While it provides good resistance, avoid intentional submersion in water or exposure to

high-pressure water jets.
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*Source : TechArc (June 2025)

Image: A visual emphasizing the TECNO Spark GO 2's IP64 rating and SGS certification, showing water splashing onto the
phone, indicating its dust and splash resistance.

o Temperature: Operate the device within recommended temperature ranges. Extreme cold or heat can
affect battery life and performance.
o Storage: Store the device in a cool, dry place when not in use for extended periods.

12. TROUBLESHOOTING

If you encounter issues with your TECNO Spark GO 2, refer to the following common troubleshooting steps:

12.1 Device Not Turning On



o Ensure the battery is charged. Connect the phone to the charger for at least 15 minutes.

¢ Press and hold the Power button for 10-15 seconds to force a restart.

12.2 Apps Crashing or Freezing

o Close and reopen the problematic app.

Clear the app's cache and data from Settings > Apps.

Restart the phone.

o Ensure the app and your phone's software are up to date.

12.3 Network Connectivity Issues

o Toggle Airplane Mode on and off.
o Check if your SIM card is properly inserted.
o Restart your phone.

o Reset network settings (Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

12.4 Poor Battery Life

o Refer to the 'Battery Management' section for tips on optimizing battery usage.

o Check for apps consuming excessive battery in Settings > Battery.

If issues persist, consider performing a factory reset (back up your data first) or contact customer support.

13. SPECIFICATIONS

Key technical specifications for the TECNO Spark GO 2 (Model: KM4):

Feature Specification

Operating System Android 15

RAM 4 GB (Up to 8GB with virtual RAM)
I\C/I:;Z::/ysmrage 64 GB

Screen Size 6.67 Inches

Display Features 120Hz Punch Hole Display
Battery Power Rating 5000 mAh

Charging Support 15W Fast Charging

Main Camera 13 MP

Front Camera 8 MP

IP64 SGS Certified, Al with Indian Language Support, No Network

Special Features o
Communication



Connectivity
Technologies

Product Dimensions
Item Weight

Colour

Bluetooth, Infrared, USB, Wi-Fi, 4G Carrier Aggregation 2.0

16.6 x 7.7 x 0.8 cm
186 g

Veil White

14. WARRANTY INFORMATION

Your TECNO Spark GO 2 smartphone comes with a limited manufacturer's warranty. The specific terms and
duration of the warranty may vary by region and purchase date. Please refer to the warranty card included in
your product packaging or visit the official TECNO website for detailed warranty information and terms and

conditions.

Optional protection plans, such as Screen Damage Protection and Extended Warranty, may be available for
purchase separately. Please check with your retailer or TECNO's official channels for details on these

additional services.

15. SuPPORT AND CONTACT

For further assistance, technical support, or service inquiries regarding your TECNO Spark GO 2, please
utilize the following resources:

« Official TECNO Website: Visit the official TECNO Mobile India website for FAQs, software updates, and
support contact information.

o Customer Service Hotline: Refer to your product packaging or the official website for the customer

service contact number in your region.

o Authorized Service Centers: For hardware repairs, locate your nearest authorized TECNO service
center through the official website.

When contacting support, please have your device model number (KM4) and purchase details readily

available.

© 2025 Tecno Mobile. All rights reserved.
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Feature High gain Omani-directional Wide bandwidth Application
GSM850/900/DCS/PCS/WCDMAB1/B2/B4/ ... ity, Dalang Street, Longhua District,
Shenzhen Shenzhen Headquarters Model number of the antenna KM4-ANTO-WTT-
XX-XX KM4-ANT1 ANT13-WTT-XX-XX KM4-ANT12-WTT-XX-XX XX:Version-Date
TYPE Transmitter Fr...
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Shenzhen Co., Ltd.; No.101, Building 8, Innovation Wisdom Port, No.155 Hon...
lang:en score:19 filesize: 132.04 K page_count: 1 document date: 2025-04-02

[pdf] Label

Label TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 kmé4

lang:en score:13 filesize: 209.37 K page_count: 1 document date: 2025-04-02


https://manuals.plus/m/197337aa8385b87ba41fb73e9c12e0dc7290f11200ddc912b38ee14483a83277
https://manuals.plus/m/197337aa8385b87ba41fb73e9c12e0dc7290f11200ddc912b38ee14483a83277
https://manuals.plus/m/ef61bef8ffd2966eee430873b976c252a499b4738f6b7b11624a039885ac2e53
https://manuals.plus/m/ef61bef8ffd2966eee430873b976c252a499b4738f6b7b11624a039885ac2e53

[pdf] Test Report
SAR test report part 1 TECNO MOBILE LIMITED KM4 2ADYY 2ADYYKM4 km4

lang:en score:13 filesize: 3.58 M page_count: 115 document date: 2025-04-08

[pdf] Test Report
WCB Test report part 5 TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 kmé4

lang:en score:12 filesize: 4.17 M page_count: 42 document date: 2025-04-03

[pdf] Test Report
WCB Test report part 4 TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 kmé4

lang:en score:12 filesize: 4.91 M page_count: 50 document date: 2025-04-03



https://manuals.plus/m/68ee05b16e4e1b874b4c3d7bffa0bc6852b84016cb433350aac33075bde548b4
https://manuals.plus/m/68ee05b16e4e1b874b4c3d7bffa0bc6852b84016cb433350aac33075bde548b4
https://manuals.plus/m/a2289603f5c8046cdc21dce05003eef56c58913709d701ccc4ad659ba0481f2f
https://manuals.plus/m/a2289603f5c8046cdc21dce05003eef56c58913709d701ccc4ad659ba0481f2f
https://manuals.plus/m/22f5aa6774878d741cbde88d22454f33109a44484c88faff8ce0c32929372be4
https://manuals.plus/m/22f5aa6774878d741cbde88d22454f33109a44484c88faff8ce0c32929372be4

LETS )YT

Modiugs et used: - 1750 Milzi o~ 13 Shaie £p- 1000 ke

pdf] Test Report
SAR test report part 2 TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 km4

lang:en score:12 filesize: 4.19 M page_count: 54 document date: 2025-04-07

& - 8.52 dB¥/kg

LETSJYT
B pdf] Test Report
— ] WCB Test report part 2 TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 km4
lang:en score:12 filesize: 4.24 M page_count: 42 document date: 2025-04-03
LETS )\'T

pdf] Test Report
WCB Test report part 2 TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 km4

lang:en score:12 filesize: 4.8 M page_count: 51 document date: 2025-04-03


https://manuals.plus/m/8429cf2a3135d4d9460699ec1aa34513e72d9078c828302a269d3d359d0bc310
https://manuals.plus/m/8429cf2a3135d4d9460699ec1aa34513e72d9078c828302a269d3d359d0bc310
https://manuals.plus/m/69704aa9dfb99a38f15f36f9778038ceeaead0a63b57326de7e3a146120d797e
https://manuals.plus/m/69704aa9dfb99a38f15f36f9778038ceeaead0a63b57326de7e3a146120d797e
https://manuals.plus/m/7ba766064b92c9f4178cd42ba25791aa43a97de88702ddda8c710e8d9d9415d6
https://manuals.plus/m/7ba766064b92c9f4178cd42ba25791aa43a97de88702ddda8c710e8d9d9415d6

LETS YT

pdf] Test Report
WCB Test report part 3 TECNO MOBILE LIMITED KM4 Mobile Phone 2ADYY 2ADYYKM4 km4

lang:en score:12 filesize: 3.37 M page_count: 34 document date: 2025-04-03

LETS )T

pdf] Test Report

WCB Test report part 5 TECNO MOBILE LIMITED KM4S Mobile Phone 2ADYY 2ADYYKM4S km4s

Report No.: JYTSZ-R12-2500454 Test Data Frequency Stability Condition Mode
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