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GNCC 1080P Indoor Security Camera User Manual

Model: GC3B-1P

INTRODUCTION

Thank you for choosing the GNCC 1080P Indoor Security Camera. This manual provides detailed
instructions for setting up, operating, and maintaining your camera to ensure optimal performance and
security for your home. This camera offers high-definition video, advanced detection features, and two-way
audio communication.

WHAT's IN THE Box

Please check the contents of your package. If any items are missing or damaged, contact customer
support.

¢ Indoor camera

o Power Adapter

¢ Instruction Manual
e Mounting Screw

e 2m power cord
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Image: All components included in the GNCC Indoor Camera package, neatly laid out on a wooden surface.

ProbucT FEATURES

The GNCC Indoor Security Camera is equipped with several features designed to enhance your home
security and monitoring experience:

« 1080P Full HD Resolution: Provides clear and detailed video monitoring.
« 15m Night Vision: Built-in infrared LEDs enable clear vision up to 15 meters in low-light conditions.

« Smarter Al Detection: Advanced Al (subscription required) for identifying people, pets, vehicles, and
packages, reducing false alerts.

« Flexible Storage Options: Supports local recording with a 128GB Micro SD card (not included) and



offers a 14-day free cloud storage trial.
o Easy Setup: Can be installed quickly using 3M tape or included screws for wall mounting.
o Privacy Mode: One-tap privacy mode to disable the lens and LED for enhanced privacy.
o Two-Way Audio: Built-in microphone and speaker for real-time communication.
« Smart Integration: Compatible with Alexa and Google Home for voice control.

o Family Sharing: Allows sharing access with up to 3 users.

Everything You Need
in One Camera
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Image: Visual representation of the camera's core functionalities, including HD resolution, night vision, and two-way audio.

SETUP



1. Powering On

1. Connect the provided power adapter to the camera's power input port.
2. Plug the power adapter into a standard electrical outlet.

3. The camera will power on, and an indicator light will show its status.

2. App Installation and Account Creation

1. Download the official GNCC app from your smartphone's app store (i0OS App Store or Google Play
Store).

2. Open the app and follow the on-screen instructions to create a new account or log in if you already
have one.

3. Adding the Camera to the App

1. In the GNCC app, tap the "+" icon to add a new device.

2. Select "Security Camera" or the specific model if prompted.

3. Follow the app's instructions to connect the camera to your 2.4GHz Wi-Fi network Note: This camera
is not compatible with 5GHz Wi-Fi networks.

4. You may be required to scan a QR code displayed on your phone with the camera lens or enter a
code manually.

5. Once connected, name your camera and assign it to a specific room or location.
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Image: The GNCC camera alongside a smartphone showing the camera's live feed and app interface, demonstrating connectivity.

4. Mounting Options



The camera offers flexible mounting options:

o Tabletop Placement: Simply place the camera on a flat surface like a shelf, table, or desk.

o Wall Mounting: Use the included 3M adhesive tape for a drill-free installation, or use the provided
screws for a more permanent fixture. Ensure the mounting surface is clean and dry before applying
adhesive.

OPERATING INSTRUCTIONS

Live View and Remote Monitoring

Once connected, you can access the live video feed from your camera anytime, anywhere, through the
GNCC app.



Monitering No. 02(Kitchen) »

Image: A smartphone screen showing the live feed from the GNCC camera, illustrating remote monitoring capabilities.
Two-Way Audio

The camera features a built-in microphone and speaker, allowing for two-way communication. Tap the

microphone icon in the app to speak, and release to listen. This is ideal for communicating with family
members or pets.



Two-Way Audio Lets You

Speak in Real Time
|

Stay on top of what matters to you

Mommy, can | invite my neighbor !
Jeff and his dog to come over?

Image: A visual representation of the two-way audio feature, showing a child and a pet, with text bubbles indicating conversation.
Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black and
white images up to 15 meters. This ensures continuous monitoring even in complete darkness.



Clear Night Vision for
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Image: A baby sleeping in a crib, demonstrating the camera's clear night vision capabilities in a dark environment.

Motion and Sound Detection

The camera can detect motion and sound, sending instant alerts to your smartphone. With an optional Al
subscription, the camera can differentiate between people, pets, vehicles, and packages, reducing false
alarms. You can customize motion detection zones within the app.




Motion & Sound Detection
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Image: Children and a dog triggering motion and sound detection, with example alert notifications shown.

Storage Options

Your GNCC camera supports two primary storage methods for recorded footage:

e Micro SD Card: Insert a Micro SD card (up to 128GB, not included) into the camera's slot for
continuous local recording.

« Cloud Storage: A 14-day free trial of cloud storage is included. Cloud storage provides secure, off-
site backup of your recordings, accessible from anywhere.
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Image: The camera with visual cues for both SD card and cloud storage, highlighting flexible recording options.
Privacy Mode

To ensure privacy, the GNCC camera features a one-tap privacy mode within the app. Activating this mode
will fully disable the camera lens and LED indicator, preventing any recording or live viewing.

MAINTENANCE

¢ Cleaning: Use a soft, dry cloth to clean the camera lens and body. Avoid using liquid cleaners or
abrasive materials.

« Firmware Updates: Regularly check the GNCC app for firmware updates. Keeping your camera's



firmware up-to-date ensures optimal performance, security, and access to new features.

o Placement: Ensure the camera is placed in a stable location, away from direct sunlight, heat
sources, and excessive moisture.

TROUBLESHOOTING

Problem

Camera not connecting to
Wi-Fi

No video feed / Offline
status

Poor video quality

Motion/Sound alerts not
received

Two-way audio not
working

SPECIFICATIONS

Feature
Model Name
Indoor/Outdoor Usage

Video Capture
Resolution

Possible Cause / Solution

o Ensure your Wi-Fi network is 2.4GHz. The camera does not support
5GHz.

o Check Wi-Fi password accuracy.
+ Move the camera closer to the Wi-Fi router.

o Restart your router and the camera.

o Verify the camera is powered on and connected to a stable Wi-Fi
network.

o Check your internet connection.

o Restart the camera by unplugging and replugging it.

e Ensure the camera lens is clean.
o Check your Wi-Fi signal strength. A weak signal can affect video quality.

o Ensure adequate lighting for optimal daytime video.

o Check notification settings in the GNCC app and your phone's system
settings.

o Ensure motion/sound detection is enabled in the app.

o Adjust detection sensitivity if necessary.

o Ensure microphone and speaker permissions are granted to the GNCC
app on your phone.

o Check volume settings on your phone and within the app.

o Ensure the camera is not in privacy mode.

Detail
GC3B-1P

Indoor

1080p Full HD



Feature Detail

Night Vision Range 15 Meters

'IC';):::(:IZ\;;Y Wireless (Wi-Fi)

Wi-Fi Frequency 2.4GHz (Not compatible with 5GHz)

Power Source Corded Electric

Controller Type Amazon Alexa, Google Home

Mounting Type Tabletop Mount, Wall Mount

Storage Options Micro SD Card (up to 128GB, not included), Cloud Storage
Two-Way Audio Yes

Al Detection Motion, Sound (Al features require subscription)

Product Dimensions 2.56 x 2.76 x 3.54 inches
ltem Weight 2.24 ounces
Color White

Indoor camera, Power Adapter, Instruction Manual, Mounting Screw, 2m

Included Components
power cord

WARRANTY AND SUPPORT

GNCC products are designed for reliability and performance. For specific warranty details, please refer to
the warranty card included with your product or visit the official GNCC website.

If you encounter any issues or have questions regarding your GNCC 1080P Indoor Security Camera,
please contact GNCC Customer Support through the following channels:

« Official GNCC Website: Look for the "Support" or "Contact Us" section.

o Email Support: Refer to the contact information provided in the GNCC app or on the product
packaging.

o In-App Support: Some issues can be resolved directly through the help section within the GNCC
application.

Please have your product model (GC3B-1P) and purchase information ready when contacting support.

Related Documents - GC3B-1P



User Guide

Indoor Camera

GNCC Indoor Camera C2 User Guide

User guide for the GNCC Indoor Camera C2, covering setup, features like crystal clear video, night
vision, two-way audio, motion/sound detection, and cloud/SD card storage. Includes instructions on
managing device settings, sharing the camera, and troubleshooting tips.

User Guide

Indoor Camera
@

GNCC P1 Indoor Camera User Guide
Comprehensive user guide for the GNCC P1 Indoor Camera, covering setup, features, device
controls, settings, and troubleshooting tips for optimal home security.

User Manual

Outdoor
Cam

T1 Pro

GNCC T1 Pro Outdoor Security Camera User Manual
A comprehensive guide to the GNCC T1 Pro 2K Security Camera, covering setup, features, and
app integration for home security.

User Manual

Floodlight Cam

GNCC GF2 Floodlight Cam User Manual: Installation, App Setup. and Troubleshooting Guide

This user manual provides comprehensive instructions for installing, setting up, and using the
GNCC GF2 Floodlight Cam. It covers hardware installation, the WowCam app, device features,
and common troubleshooting tips for home security and smart lighting.

[E) GNCC

User Manual Model: Ga
GNCC Indoor Cam GP4 User Manual: Setup. Features, and Support

Indoor Cam

w
o [ (&) GNCC

Comprehensive user manual for the GNCC Indoor Cam GP4, covering product diagram, setup
instructions, LED indicator status, warranty, app usage, social channels, and compliance
information.

User Guide

360° PTZ
Security
Camera

GNCC K1 Pro 2K Qutdoor WiFi Security Camera User Manual

User manual for the GNCC K1 Pro 2K outdoor WiFi security camera. Learn about installation, app
setup, features like auto-tracking and color night vision, troubleshooting, and technical
specifications for home surveillance.
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