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GNCC GC3-4P Indoor Security Camera Instruction Manual
Model: GC3E4

IMPORTANT SAFETY INFORMATION

This device is designed for indoor use only.

Ensure the camera is powered by the provided adapter and cable.

Keep the camera away from water, moisture, and extreme temperatures.

Avoid placing the camera in direct sunlight or near heat sources.

Do not attempt to disassemble or repair the camera yourself. Contact support for assistance.

Keep cables out of reach of children and pets to prevent entanglement or choking hazards.

PACKAGE CONTENTS

The GNCC GC3-4P Indoor Security Camera package includes the following items:

GNCC Indoor Camera Unit(s)

Power Cable (2m)

Power Adapter

Mounting Kit (screws and wall anchors)

User Manual
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Image showing the GNCC GC3-4P Indoor Security Camera, its packaging, and included accessories such as the power
cable, power adapter, mounting kit, and user manual.



Image displaying the GNCC Indoor Cam and its accessories, including the camera unit, power adapter, USB cable,
mounting bracket, screws, and user manual.

PRODUCT OVERVIEW

The GNCC GC3-4P Indoor Security Camera offers a range of features designed for home monitoring:

1080P Full HD Video: Provides clear and detailed video footage.

Night Vision: Monitors up to 10 meters in low-light conditions.

Two-Way Audio: Allows for real-time communication through the camera.

Motion & Sound Detection: Sends instant alerts to your smartphone.

Flexible Storage: Supports local microSD card storage (up to 128GB, not included) and secure cloud service.



Smart Integration: Works with Amazon Alexa for voice control.

Easy Setup: Quick installation with adhesive or screws.

Image illustrating key features of the GNCC Indoor Cam: 1080P Resolution, Night Vision, Motion Detection, Sound
Detection, Local/Cloud Storage, and Two-Way Audio.



Image demonstrating the 1080P HD video quality of the GNCC Indoor Cam, showing a child running in a bright home
environment.



Image showing a smartphone displaying a live feed from the GNCC Indoor Cam, demonstrating real-time remote
monitoring.



Image depicting the GNCC Indoor Cam's clear night vision capability, showing a baby sleeping in a crib in a dark room
with infrared night vision up to 10m.



Image illustrating the two-way audio feature of the GNCC Indoor Cam, with a child talking to a dog through the camera.



Image showing the GNCC Indoor Cam with options for local SD card storage (up to 128GB) and secure cloud storage.



Image showing the GNCC Indoor Cam's motion and sound detection, with notifications appearing on a smartphone as a
child and dog enter a room.

SETUP GUIDE

Follow these steps to set up your GNCC Indoor Security Camera:

1. Power On: Connect the camera to the power adapter using the provided USB cable and plug it into a power outlet. The
camera's indicator light will flash red when ready for connection.

2. Download Osaio App: Download the 'Osaio' app from Google Play Store or Apple App Store.

3. Account Setup: Open the Osaio app and create an account or log in.

4. Add Device: Follow the in-app instructions to add your new camera. Ensure your phone's Bluetooth is enabled. The



app will guide you through connecting the camera to your 2.4GHz Wi-Fi network.

5. Placement: Position the camera in your desired indoor location. The camera base allows for tabletop placement or wall
mounting using the included screws or adhesive. The camera head can be manually adjusted for optimal viewing angle.

Image detailing the easy setup process: 1. Plug in the camera, 2. Download/Open Osaio App, 3. Turn on Bluetooth, 4.
Wait for pop-up -> Add Device, 5. Name device -> Success!

Image showing flexible mounting options for the GNCC Indoor Cam, including adhesive for walls/ceilings and a 2m
extended cable for flexible reach.

Connecting to Amazon Alexa

Video tutorial demonstrating the steps to connect the GNCC Indoor Security Camera to Amazon Alexa using the Alexa app
and Osaio account.

OPERATING INSTRUCTIONS

Once your camera is set up, you can operate it using the Osaio app:

Live View: Tap on your camera in the app to access the live video feed.

Motion & Sound Alerts: Receive instant notifications on your phone when motion or sound is detected. Customize
activity zones to focus on specific areas.

Two-Way Audio: Use the microphone icon in the app to speak through the camera's speaker, and listen through its
microphone.

Night Vision: The camera automatically switches to night vision in low light, providing clear black and white images.

Playback: Access recorded footage from your microSD card or cloud storage through the app's playback feature.

Privacy Mode: Activate privacy mode with a single tap to turn off recording and live viewing when not needed.



Multi-Camera View: If you have multiple GNCC cameras, view them all simultaneously within the app.

Image illustrating smart alerts and precise detection, showing instant notifications for human, pet, or sound detection from
the Osaio app.

Image demonstrating the camera's ability to see in total darkness, showing a dog sleeping on a bed with clear night vision.

Image depicting the two-way audio feature, showing a person communicating with a dog via the camera and smartphone
app.



Image showing the privacy mode feature, allowing users to turn off the camera with one tap for no recordings and no
sharing.

Image showcasing advanced features like Privacy Mode, Manual Angle Adjustment, Multi-Camera View, and integration
with Alexa/Google.

STORAGE OPTIONS

The GNCC Indoor Security Camera offers flexible storage solutions for your video recordings:

Local MicroSD Card Storage:  Insert a microSD card (up to 128GB, not included) into the camera for local storage of
recordings.

Cloud Storage: Utilize the secure cloud service for off-site storage. A 14-day free trial is typically available, with
optional subscription plans thereafter.

Image detailing storage options: 14-day Cloud Trial and Local SD storage up to 128GB (card not included).

MAINTENANCE

To ensure optimal performance and longevity of your GNCC Indoor Security Camera, follow these maintenance
guidelines:

Cleaning: Regularly clean the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

Firmware Updates: Check the Osaio app periodically for available firmware updates. Keeping your camera's firmware
up-to-date ensures you have the latest features, security patches, and performance improvements.

Power Supply: Use only the original power adapter and cable provided with the camera.



Environmental Conditions: Ensure the camera is kept within its recommended operating temperature and humidity
ranges.

TROUBLESHOOTING

If you encounter issues with your GNCC Indoor Security Camera, refer to the following common troubleshooting steps:

Camera not connecting to Wi-Fi:

Ensure your Wi-Fi network is 2.4GHz. The camera does not support 5GHz Wi-Fi.

Verify the Wi-Fi password entered in the Osaio app is correct.

Move the camera closer to your Wi-Fi router to improve signal strength.

Restart your Wi-Fi router and the camera.

No motion or sound alerts:

Check the Osaio app settings to ensure motion and sound detection are enabled.

Verify that activity zones are correctly configured and cover the desired areas.

Ensure app notifications are enabled on your smartphone.

Poor image quality:

Clean the camera lens with a soft, dry cloth.

Ensure adequate lighting in the monitored area, especially for night vision performance.

Check your Wi-Fi connection speed; a weak signal can affect video streaming quality.

Two-way audio issues:

Check microphone and speaker settings within the Osaio app.

Ensure your smartphone's volume is turned up.

Minimize background noise in both locations during two-way communication.

SPECIFICATIONS

Feature Specification

Brand GNCC

Model Name GC3-4P

Item Model Number GC3E4

Indoor/Outdoor Usage Indoor

Connectivity Protocol Wi-Fi (2.4GHz only)

Connectivity Technology Wired

Video Capture Resolution 1080p

Night Vision Range 10 Meters (approx. 33 feet)

Storage Options MicroSD Card (up to 128GB), Cloud Storage

Two-Way Audio Yes

Motion Detection Yes



Sound Detection Yes

Compatible Devices Smartphone, Amazon Alexa

Power Source Corded Electric

Mounting Type Tabletop Mount, Wall Mount

Product Dimensions 2.56 x 2.76 x 3.54 inches

Item Weight 9.1 ounces

Manufacturer Kalado

WARRANTY INFORMATION

The GNCC GC3-4P Indoor Security Camera comes with a 12-month warranty from the manufacturer, Kalado. This
warranty covers defects in materials and workmanship under normal use. For warranty claims or service, please contact
GNCC customer support.

SUPPORT

For technical support, customer service, or any inquiries regarding your GNCC Indoor Security Camera, please contact
GNCC via email at ic.support@gncchome.com.

© 2025 GNCC. All rights reserved.

Related Documents - GC3E4

GNCC Indoor Camera C2 User Guide
User guide for the GNCC Indoor Camera C2, covering setup, features like crystal clear video, night
vision, two-way audio, motion/sound detection, and cloud/SD card storage. Includes instructions on
managing device settings, sharing the camera, and troubleshooting tips.

GNCC P1 Indoor Camera User Guide
Comprehensive user guide for the GNCC P1 Indoor Camera, covering setup, features, device
controls, settings, and troubleshooting tips for optimal home security.

mailto:ic.support@gncchome.com
https://manuals.plus/m/235680b9f125fa25b32a8cafbf30e2cb453f221b5e8bbeca700e8eab0de30802
https://manuals.plus/m/235680b9f125fa25b32a8cafbf30e2cb453f221b5e8bbeca700e8eab0de30802
https://manuals.plus/m/fbc1ed728ebadb5d62acb58fecfe0f5fc2b423c1022da2bb27f765efc5df55b4
https://manuals.plus/m/fbc1ed728ebadb5d62acb58fecfe0f5fc2b423c1022da2bb27f765efc5df55b4


GNCC T1 Pro Outdoor Security Camera User Manual
A comprehensive guide to the GNCC T1 Pro 2K Security Camera, covering setup, features, and
app integration for home security.

GNCC GT1 Pro Outdoor Cam User Manual & Setup Guide
Comprehensive user manual and setup guide for the GNCC GT1 Pro Outdoor Cam. Learn about
installation, configuration, features, motion detection, storage, and more.

GNCC P1 Pro Indoor Camera User Guide
This user guide introduces the GNCC P1 Pro Indoor Camera, a smart home security device
offering 360° Pan/Tilt, Crystal Clear Video, Motion/Sound Detection, and Two-Way Audio. Learn
how to set up and manage your camera using the Osaio app, utilize features like Night Vision and
cloud storage, and troubleshoot common issues.

GNCC GF2 Floodlight Cam User Manual: Installation, App Setup, and Troubleshooting Guide
This user manual provides comprehensive instructions for installing, setting up, and using the
GNCC GF2 Floodlight Cam. It covers hardware installation, the WowCam app, device features,
and common troubleshooting tips for home security and smart lighting.
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