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BOSSIN 18 Inch Electric Fireplace Insert User Manual
Model: 18 Inch Electric Fireplace Insert (ASIN: B0FD3RY1T5)

INTRODUCTION

Thank you for purchasing the BOSSIN 18 Inch Electric Fireplace Insert. This manual provides important information
regarding the safe operation, installation, maintenance, and troubleshooting of your electric fireplace. Please read this
manual thoroughly before installation and use, and retain it for future reference.
This electric fireplace insert is designed to provide supplemental heat and a realistic flame effect, enhancing the ambiance
of your living space. It features adjustable flame settings, a remote control, touch screen operation, and a timer function.

IMPORTANT SAFETY INFORMATION

WARNING: Read all instructions before using this heater. Failure to follow these instructions may result in
electric shock, fire, or serious personal injury.

Ensure the power outlet is properly grounded.

Do not operate any heater with a damaged cord or plug, or after the heater malfunctions or has been dropped or
damaged in any manner.

Do not use outdoors. This heater is intended for indoor use only.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m)
from the front of the heater and away from the sides and rear.

To prevent a possible fire, do not block air intakes or exhaust in any manner.

Always unplug the heater when not in use.

This electric fireplace has gained a certification from CSA and the plug has gotten laboratory accreditation from UL. It
includes a patent-pending safety thermal cut-off device to prevent damage from obstruction or overheating.
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Image: A graphic indicating CSA and UL certifications, emphasizing safety. This image illustrates the product's adherence to safety standards, including thermal
cut-off protection.

PACKAGE CONTENTS

BOSSIN 18 Inch Electric Fireplace Insert

Remote Control

Instruction Manual

Mounting Hardware (if applicable for recessed installation)

SPECIFICATIONS

Brand BOSSIN

Model 18 Inch Electric Fireplace Insert

Product Dimensions 5.12"D x 18"W x 17.52"H

Power Source AC/DC

Heat Settings 750W / 1500W

Heating Area Up to 400 square feet

Flame Effects 5 levels of brightness and speed

Timer 1-8 hours

Control Touch Screen & Remote Control

Material Glass

Color Black



Image: Technical drawing showing the dimensions of the 18-inch electric fireplace insert, including depth, width, and height measurements for installation planning.

SETUP AND INSTALLATION

This electric fireplace insert is designed for recessed installation into an existing fireplace opening or a custom-built
mantel/cabinet. Ensure the opening dimensions are compatible with the product dimensions (5.12"D x 18"W x 17.52"H).

Before Installation:

1. Unpack all components and verify against the package contents list.

2. Inspect the unit for any shipping damage. Do not operate if damaged.

3. Ensure the installation location has a dedicated 120V, 15 Amp grounded outlet.

4. Keep the unit away from water, moisture, and direct sunlight.

Installation Steps:

1. Carefully place the electric fireplace insert into the prepared opening.

2. Ensure the unit is level and securely seated.



3. Secure the unit using the provided mounting hardware, if applicable, by fastening it to the surrounding structure.

4. Plug the power cord into a grounded 120V outlet.

Image: The 18-inch electric fireplace insert seamlessly installed into a fireplace mantel in a living room setting, demonstrating a typical installation scenario.

OPERATING INSTRUCTIONS

The BOSSIN Electric Fireplace Insert can be operated using the touch screen controls on the unit or the included remote
control.

Control Panel and Remote Control:



Image: Close-up view of the fireplace's touch screen control panel and the accompanying remote control, highlighting the various buttons and display for operation.

Power Button: Turns the unit ON/OFF.

Flame Speed Button: Adjusts the flame speed (V1-V5, V5 being the fastest).

Flame Brightness Button: Adjusts the flame brightness (L1-L5, L5 being the brightest).

Heater Button: Toggles between OFF, Low Heat (750W), and High Heat (1500W).

Timer Button: Sets the automatic shut-off timer from 1 to 8 hours.



Image: A visual guide explaining the functions of the control panel, including 5 flame speed settings, 5 flame brightness settings, 1-8 hour timer, and 750W/1500W
heat options.

Flame Effect:

The realistic LED flame effect can be operated independently of the heater. Use the flame speed and brightness buttons
to customize the ambiance.



Image: The electric fireplace insert displaying its realistic LED flame effect and glowing log bed, creating a warm and inviting atmosphere.

Heating Function:

Select between 750W (Low Heat) and 1500W (High Heat) settings based on your heating needs. The heater is designed
to provide supplemental heat for areas up to 400 square feet. The fan operates quietly to distribute warmth without drying
out the air.

Timer Function:

Set the timer for automatic shut-off from 1 to 8 hours. This feature is useful for energy saving and convenience.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.



Cleaning: Always unplug the unit before cleaning. Use a soft, damp cloth to wipe the exterior surfaces. Do not use
abrasive cleaners or sprays.

Air Vents: Keep the air intake and exhaust vents clear of dust and debris to ensure proper airflow and prevent
overheating.

Light Bulbs: The LED flame effect uses long-lasting LED technology and typically does not require bulb
replacement.

Storage: If storing the unit for an extended period, unplug it and store in a dry, dust-free location.

TROUBLESHOOTING

Problem Possible Cause Solution

Unit does not
turn on.

Not plugged in.

Power outlet malfunction.

Thermal cut-off activated.

Ensure the power cord is securely plugged into a grounded outlet.

Check the circuit breaker or try a different outlet.

Unplug the unit, wait 10-15 minutes for it to cool down, and clear any
obstructions from the vents. Plug back in.

No heat output.
Heater function is off.

Thermal cut-off activated.

Press the heater button to select 750W or 1500W.

Unplug the unit, wait 10-15 minutes for it to cool down, and clear any
obstructions from the vents. Plug back in.

Flame effect not
working.

Flame effect is off.
Ensure the unit is powered on and adjust flame brightness/speed
settings.

Remote control
not working.

Batteries are dead or
incorrectly inserted.

Obstruction between
remote and unit.

Replace batteries with new ones, ensuring correct polarity.

Ensure there is a clear line of sight between the remote and the
fireplace sensor.

WARRANTY AND SUPPORT

BOSSIN products are manufactured to high-quality standards. For specific warranty details, please refer to the warranty
card included with your purchase or contact BOSSIN customer service.
If you encounter any issues or have questions regarding your BOSSIN 18 Inch Electric Fireplace Insert, please contact
our customer support team for assistance. Contact information can typically be found on the manufacturer's website or on
the product packaging.
You can also visit the official BOSSIN store on Amazon for more information: BOSSIN Store

© 2025 BOSSIN. All rights reserved.

https://www.amazon.com/stores/BOSSIN/page/4979FCF1-1137-4429-85B9-C6155A6F36E0
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