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1. INTRODUCTION

Thank you for choosing the Zemismart A270 Smart Digital Door Lock. This advanced lock offers multiple
unlocking methods including fingerprint, IC card, password, and mechanical key, along with smart features
like remote app control via Tuya and an integrated doorbell. This manual provides detailed instructions for
installation, operation, and maintenance to ensure optimal performance and security.

This image displays the complete Zemismart A270 Smart Digital Door Lock, featuring its sleek black design. The front
panel includes a numeric keypad, a fingerprint sensor integrated into the handle, and an IC card reader icon. The rear
panel shows the internal mechanism and battery compartment.
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2. SAFETY INFORMATION

o Read all instructions carefully before installation and use.

« Do not attempt to disassemble or repair the lock yourself. Contact qualified personnel for assistance.
o Keep mechanical keys in a secure location outside the premises.

o Ensure batteries are inserted correctly and replace them promptly when low battery warnings appear.
o Protect the keypad and fingerprint sensor from excessive force or sharp objects.

« Avoid exposing the lock to extreme temperatures or direct water spray.

3. PackaGe CONTENTS

Please verify that all components are present before beginning installation:

o Front Panel Assembly

o Rear Panel Assembly

o Mortise Lock Body (5050 type)
o Strike Plate and Strike Box

e Mounting Screws and Spindle
o Mechanical Keys (2x)

o IC Cards (2x)

o User Manual (this document)

o Installation Template

4. SPECIFICATIONS

Model A270

Brand Zemismart

Material Aluminum Alloy

Unlocking Methods Fingerprint, IC Card, Password, Mechanical Key, Tuya App
Connectivity Zigbee (Requires Tuya Zigbee Gateway for remote functions)
Power Supply 4 x AAA Batteries (not included)

Emergency Power USB-C Port

Door Thickness [Refer to installation template for specific range]

ltem Weight 11 Kilograms

Product Dimensions 18.8 x 32.99 x 11 cm (Front/Rear Panel)



ulg'9/wuiQ9 L
UlZ'g/uwisy |
ulg g/WwiQ0 |

50mm/1.96in
70mm/2.75in

This image provides detailed measurements for the mortise lock body of the Zemismart A270. Key dimensions include a
faceplate length of 160mm (6.3in), a backset of 50mm (1.96in) from the edge to the spindle center, and a depth of 70mm
(2.75in). These measurements are essential for proper installation and compatibility with door preparations.

5. INSTALLATION

Installation requires basic tools such as a screwdriver and may involve drilling. If you are unsure, please
consult a professional locksmith.

5.1 Pre-installation Checks



» Verify door thickness and ensure it falls within the compatible range (refer to the installation
template).

o Check door handing (left-hand or right-hand) and adjust the mortise latch if necessary.

o Ensure the door frame is clear and free of obstructions for the strike plate.

5.2 Installation Steps

Follow these steps carefully for proper installation:

Install door locks in three steps
All you need is a screwdriver

0 Install the 5050 lock body

This infographic details the three main steps for installing the Zemismart A270 door lock. Step 1 shows how to install the
5050 lock body, including adjusting the latch direction. Step 2 illustrates the installation of the front panel, securing it to the
door. Step 3 covers the installation of the rear panel, including inserting 4 AAA batteries and attaching the cover.

1. Install the Mortise Lock Body:

Using the provided template, prepare the door for the mortise lock body. Insert the mortise into the
door edge and secure it with screws. Ensure the latch direction is correct for your door's opening. The
latch can be adjusted for inward or outward opening doors.

2. Install the Front Panel:

Connect the cable from the front panel through the door hole to the mortise. Align the front panel with
the mortise and secure it to the door using the appropriate screws. Ensure the spindle passes
through the mortise correctly.

3. Install the Rear Panel:

Connect the cable from the front panel to the rear panel. Align the rear panel with the spindle and
mounting posts. Secure the rear panel to the door using screws. Insert 4 AAA batteries into the
battery compartment and close the cover. Test the lock's basic functions.

6. OPERATING INSTRUCTIONS



The Zemismart A270 offers multiple ways to unlock your door.

6.1 Initial Setup and Administrator Registration

Upon first use, you will need to register an administrator fingerprint or password. Refer to the specific
instructions in the Tuya Smart app or the lock's voice prompts for this process. The administrator has full
control over user management and lock settings.

6.2 Fingerprint Unlock

Semiconductor fingerprint head
Hold it and open it

Biometrics double your security
Artificial intelligence learning algorithm,
improve the recognition rate

<0.5s

Recognition speaed

<0.001% | <0.01%

False recognitien rate P Falserejection fate

This image focuses on the semiconductor fingerprint head of the Zemismart A270 lock. It highlights the fingerprint
recognition area on the handle and provides performance metrics: recognition speed of less than 0.5 seconds, false
recognition rate of less than 0.001%, and false rejection rate of less than 0.01%. This demonstrates the lock's advanced
biometric security.

1. Place your registered finger flat on the fingerprint sensor located on the handle.

2. The lock will emit a successful unlock sound or light indication.

3. Push down the handle to open the door.

6.3 Password Unlock

1. Touch the keypad to activate it.

2. Enter your registered password followed by the '# key.
3. If the password is correct, the lock will unlock.
4

. Optional: Use a random sequence of numbers before or after your actual password (anti-peep
function) to prevent others from guessing your code.

6.4 IC Card Unlock

1. Place your registered IC card against the card reader area on the front panel.



2. The lock will verify the card and unlock.

6.5 Mechanical Key Unlock

After the switch is turned en, people outside the house
can only use the administrator password or mechanical
ke to open the lock. While increasing security, it adds

more convenience to the use of lock body scenarios

This image illustrates two security features of the Zemismart A270 lock. The top left shows the keypad and a hand
inserting a mechanical key into the lock. The bottom section highlights the internal security switch, with 'Off' and 'Unpack’
states, indicating how to activate or deactivate the administrator security.

In case of battery depletion or electronic malfunction, the mechanical key can be used:

1. Locate the keyhole cover on the front panel (usually hidden).

2. Insert the mechanical key and turn it to unlock the door.

6.6 Administrator Security Switch

The internal security switch, located on the rear panel, provides an additional layer of security. When
activated, only the administrator password or mechanical key can unlock the door from the outside. This
prevents other registered users (fingerprint, IC card, regular password) from gaining entry. This feature is
useful when you want to restrict access temporarily.

6.7 Tuya App Remote Unlock and Management
To utilize smart features, connect your Zemismart A270 lock to the Tuya Smart app via a Zigbee gateway
(sold separately).

1. Download the "Tuya Smart" or "Smart Life" app from your app store.

2. Register an account and log in.

3. Add your Zigbee gateway to the app.

4. Follow the in-app instructions to add the Zemismart A270 lock to your gateway.

5

. Once connected, you can remotely unlock the door, manage users (add/delete fingerprints,



passwords, IC cards), view access logs, and adjust settings from anywhere.

6.8 Doorbell Function

The lock features an integrated doorbell. When a visitor presses the doorbell button on the front panel, the
lock will chime. If connected to the Tuya app, you may receive a notification on your smartphone.

7. MAINTENANCE

» Cleaning: Wipe the lock's surface with a soft, dry cloth. Avoid abrasive cleaners, solvents, or harsh
chemicals that could damage the finish or electronic components.

o Battery Replacement: The lock will provide a low battery warning. Replace all 4 AAA batteries
promptly to avoid being locked out. Use high-quality alkaline batteries.

o Mechanical Parts: Periodically check screws for tightness. Do not lubricate the lock cylinder or
internal mechanisms with oil-based lubricants, as this can attract dust and cause issues.

« Firmware Updates: If available, update the lock's firmware via the Tuya Smart app to ensure optimal
performance and security features.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Lock t Repl batteries. Use emergency USB-C power
ock does no Dead batteries. . eplace batteries gency pow

respond. if needed.

Finger dirty/wet, sensor

Fingerprint not . ) Clean finger/sensor. Re-register fingerprint if
) dirty, unregistered
recognized. i ) necessary. Ensure proper placement.
fingerprint.
Password not Incorrect password, Ensure keypad is active. Re-enter password
working. keypad not active. carefully. Verify password in app.

No Zigbee gateway,
Lock cannot connect  gateway offline, incorrect Ensure Zigbee gateway is powered and online.

to Tuya app. pairing. Follow app pairing instructions precisely.

Door cannot be
locked/unlocked
smoothly.

Misalignment, obstruction, = Check door alignment and strike plate. Tighten all
loose screws. mounting screws. Ensure no debris in mortise.

9. WARRANTY AND SUPPORT

The Zemismart A270 Smart Digital Door Lock comes with a standard manufacturer's warranty. Please refer
to your purchase documentation or contact your retailer for specific warranty terms and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact Zemismart customer
service or your authorized dealer. Provide your product model number (A270) and purchase details when
seeking support.

Note: Unauthorized disassembly or modification of the product may void the warranty.
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