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Secura Electric Gooseneck Kettle MTS-0804-C03

User Manual

Model: MTS-0804-C03

INTRODUCTION

Thank you for purchasing the Secura Electric Gooseneck Kettle. This manual provides important
information regarding the safe operation, maintenance, and troubleshooting of your new kettle. Please read
it thoroughly before first use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety
precautions when using electrical appliances.

Read all instructions before use.
Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse the cord, plugs, or the kettle base in water or
other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer support for assistance.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or injury to persons.

Do not use outdoors.
Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.
Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach the plug to the appliance first, then plug the cord into the wall outlet. To disconnect,
turn any control to "off," then remove the plug from the wall outlet.

Do not use the appliance for other than intended use.
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o Ensure the lid is securely closed before operating.
o Do not fill above the MAX line or below the MIN line indicated inside the kettle.

o The kettle is equipped with boil-dry protection and automatic shut-off for safety.

Exquisite Coffee Kettle & Keep Warm

Automatic Shut-off

Overheat Protection

Boil Dry Protection

Keep Warm for 90mins

Image: The Secura Electric Gooseneck Kettle highlighting its safety features including automatic shut-off, overheat
protection, boil-dry protection, and a heat-resistant handle.

PackAGE CONTENTS

Verify that all items are present in the package:

o Electric Gooseneck Kettle (0.8L)
« Power Base with Control Panel

o User Manual
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Image: A detailed view of the Secura Electric Gooseneck Kettle, showing the stainless steel inner, stainless steel spout,
and stainless steel lid components.
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SETUP

1. Unpack: Carefully remove all packaging materials from the kettle and its base.

2. Clean: Before first use, fill the kettle with water to the MAX line, boil, and then discard the water.
Repeat this process 2-3 times to remove any manufacturing residues.

3. Placement: Place the power base on a dry, flat, stable, and heat-resistant surface. Ensure the kettle
is not near the edge of the counter or within reach of children.

4. Power Connection: Plug the power cord into a standard electrical outlet.



OPERATING INSTRUCTIONS

Filling the Kettle

 Remove the kettle from the power base.

o Open the lid and fill the kettle with fresh, cold water. Do not fill below the MIN mark or above the MAX
mark (0.8L).

o Securely close the lid.

« Place the kettle back onto the power base.

Temperature Control and Boiling

The kettle offers two temperature selection modes:
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Image: The control panel of the Secura Electric Gooseneck Kettle, illustrating the two temperature preset modes: 5
common presets and precise temperature control.

1. 5 Common Temperature Presets: Rotate the main knob to select one of the preset temperatures:
175°F, 185°F, 195°F, 200°F, or 212°F. The selected temperature will be displayed.

2. Precise Temperature Control: Press the "MODE" button to switch to precise temperature control.
Rotate the main knob to adjust the temperature freely between 100°F and 212°F in 1°F increments.



Once the desired temperature is selected, the kettle will begin heating. The display will show the current
water temperature as it heats up. The 1200W heating element allows for rapid boiling, typically heating
0.8L of water in 3-4 minutes.

ULTRA FAST BOILH\?‘

Boils water in 3=4 minutes

1200W

Image: The Secura Electric Gooseneck Kettle demonstrating its ultra-fast boiling capability, heating 0.8L of water in 3-4
minutes with its 1200W power.

Keep Warm Function

After reaching the target temperature, the kettle will automatically enter a 1.5-hour Keep Warm mode. This
function maintains the water at your selected temperature for up to 90 minutes.

Mute Function

To turn the beep sound on or off, press and hold the "Mute" button for 3 seconds.

Pouring

The gooseneck spout is designed for precise and steady pouring, ideal for pour-over coffee or controlled
tea brewing.
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Image: A hand holding the Secura Electric Gooseneck Kettle, demonstrating precise pouring with a steady and slow water
flow into a coffee dripper.

MAINTENANCE AND CLEANING

CAUTION: Always unplug the kettle from the power outlet and allow it to cool completely before
cleaning.

o Exterior: Wipe the exterior of the kettle and the power base with a soft, damp cloth. Do not use
abrasive cleaners or scouring pads, as they may scratch the finish.

o Interior: The interior of the kettle is made of 100% food-grade 304 stainless steel. To clean, rinse
with water. For mineral deposits (limescale), fill the kettle with a mixture of equal parts water and
white vinegar. Let it soak for at least 30 minutes, or boil the mixture and let it stand for 15-20 minutes.
Empty the kettle and rinse thoroughly several times with fresh water.

« Do Not Immerse: Never immerse the kettle or the power base in water or any other liquid.

o Storage: When not in use, store the kettle in a dry place.

TROUBLESHOOTING



Problem

Kettle does
not heat.

Kettle shuts
off

prematurely.

Water has
an unusual
taste.

Lid is loose
or leaks.

Possible Cause

Not plugged in; power outage;
kettle not properly seated on
base; boil-dry protection
activated.

Limescale buildup; boil-dry
protection activated.

First use residue; mineral
deposits.

Lid not properly secured.

SPECIFICATIONS

o Model Name: MTS-0804-C03

« Brand: Secura

o Capacity: 0.8 Liters

o Wattage: 1200 Watts

Solution

Ensure plug is securely in outlet. Check power
supply. Re-seat kettle firmly on base. If boil-dry
activated, remove kettle, let cool, then refill and
restart.

Descale the kettle. If boil-dry activated, remove kettle,
let cool, then refill and restart.

Perform initial cleaning steps (boil and discard water
several times). Descale the kettle if mineral deposits
are suspected.

Ensure the lid is firmly pressed down and correctly
aligned.

o Material: 100% 304 Stainless Steel (Inner, Lid, Spout)

« Color: Black

¢ Product Dimensions: 6"L x 5"W x 7"H

o ltem Weight: 4.09 pounds

o Special Features: 5 Temperature Control Presets, Precise Temperature Control (100-212°F), 1.5
Hour Keep Warm, Mute Function, Boil-Dry Protection, Overheating Protection, Automatic Shut-off.

WARRANTY AND SUPPORT

Secura products are designed with quality and performance in mind. For specific warranty information,
please refer to the warranty card included with your purchase or visit the official Secura website. If you
encounter any issues or have questions regarding your Secura Electric Gooseneck Kettle, please contact
Secura customer support for assistance.
Customer Support: Please refer to the contact information provided on the Secura website or your
product packaging.
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