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xinwld A97 Pro Wireless Earbuds Instruction
Manual

Model: A97 Pro

1. INTRODUCTION

Thank you for choosing the xinwld A97 Pro Wireless Earbuds. This manual provides essential information for setting
up, operating, maintaining, and troubleshooting your new earbuds. Please read it carefully to ensure optimal
performance and longevity of your device.

2. WHAT'S IN THE BOX

Verify that all items are present in your package:

2x Wireless Earbuds (Left and Right)

1x Lightweight Charging Case

1x USB-C Charging Cable

3x Eartips (S/M/L sizes)

1x User Manual
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Image: Package contents of the xinwld A97 Pro Wireless Earbuds, showing the earbuds, charging case, USB-C cable, and various
sized eartips.

3. PRODUCT OVERVIEW

The xinwld A97 Pro Wireless Earbuds feature an ergonomic in-ear design and come with a portable charging case.
The case includes an LED display to show battery levels for both the case and individual earbuds.

Image: The xinwld A97 Pro Wireless Earbuds resting in their open charging case, which features a digital LED battery display.



Image: Detailed view of the charging case's internal digital power display, indicating the charge level of the case and each earbud.

4. SETUP

4.1. Initial Charging

1. Before first use, fully charge the charging case and earbuds.

2. Place both earbuds into the charging case.

3. Connect the USB-C charging cable to the charging port on the case and a power source.

4. The LED display on the case will show the charging status. A full charge is indicated by '100' on the case
display and full battery icons for the earbuds.

4.2. Bluetooth Pairing

The earbuds utilize Bluetooth 5.4 technology for a stable and efficient connection.



Image: A visual representation of the Bluetooth 5.4 chip, highlighting its features for faster speed, more stable connection, and lower
latency.

1. Ensure the earbuds are charged and placed inside the charging case.

2. Open the charging case lid. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth.

4. Search for available Bluetooth devices and select "A97 Pro" from the list.

5. Once connected, a voice prompt will confirm successful pairing.



Image: A visual guide to the one-step pairing process, showing the earbuds and charging case with the instruction to open the case
for automatic connection.

5. OPERATING INSTRUCTIONS

5.1. Touch Controls

The xinwld A97 Pro earbuds feature sensitive touch controls for easy management of audio playback and calls.



Image: A detailed diagram outlining the various touch control gestures for both the left and right earbuds, including actions like
play/pause, track skipping, volume adjustment, call management, and voice assistant activation.

Earbud Touch Control Functions

Action Left Earbud Right Earbud

Play/Pause Tap once Tap once

Next Song Tap twice Tap twice

Previous Song Press and hold for 2s Press and hold for 2s

Volume Down Quickly tap three times N/A

Volume Up N/A Quickly tap three times

Answer/End Call Tap once Tap once

Reject Call Press and hold for 2s Press and hold for 2s

Activate Voice Assistant Tap twice Tap twice

5.2. Mono/Dual Mode

The earbuds support both mono and dual modes, allowing you to use either one earbud independently or both
together for a stereo experience.

Dual Mode: Simply take both earbuds out of the charging case. They will automatically connect to each other
and then to your paired device.

Mono Mode: Take only one earbud (left or right) out of the charging case. It will connect to your paired device
independently. The other earbud can remain in the case or be used later.



Image: An illustration demonstrating the ability to use the earbuds in either mono (single earbud) or dual (both earbuds) mode, with
the charging case also visible.

5.3. Audio Features

The A97 Pro earbuds are designed to deliver a rich audio experience:

Hi-Fi Stereo & Deep Bass: Equipped with 13mm dynamic drivers and AAC/SBC audio coding, these earbuds
provide clear Hi-Fi stereo sound with pronounced deep bass.

ENC Noise Cancelling Mic: The integrated microphone features Environmental Noise Cancellation (ENC) to
reduce moderate wind noise, ensuring clear voice calls.



Image: An exploded diagram illustrating the internal structure of an earbud, detailing the 13mm driver and other components
responsible for immersive Hi-Fi stereo sound.

Image: A magnified view of the 13mm oversized dynamic driver, explaining how it optimizes vocal and high-frequency performance
while maintaining strong bass.



6. MAINTENANCE

6.1. Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove eartips and clean any earwax or debris from the earbud nozzles using a small brush or cotton swab.

Ensure charging contacts on both earbuds and case are clean and dry for proper charging.

6.2. Water Resistance

The earbuds are rated IP7 waterproof, offering protection against splashes and sweat. This makes them suitable for
workouts and use in light rain.

Do not submerge the earbuds in water.

Ensure earbuds are completely dry before placing them back into the charging case to prevent damage.

Image: The earbuds and charging case are depicted with water droplets, illustrating their IP7 waterproof and sweatproof capabilities.



Image: A graphic highlighting the earbuds' IPX7 rating, indicating protection against splashes and sweat.

7. TROUBLESHOOTING

If you encounter issues with your xinwld A97 Pro earbuds, refer to the following common solutions:

Common Issues and Solutions

Issue Possible Cause Solution

Earbuds not
pairing with
device

Bluetooth off, earbuds not in
pairing mode, device already
connected to another earbud.

Ensure Bluetooth is on. Place earbuds in case, close, then
open lid to re-enter pairing mode. Forget "A97 Pro" on your
device and re-pair.

Only one
earbud
working

One earbud not charged, not
connected to the other, or in mono
mode.

Ensure both earbuds are charged. Place both in case,
close, then open. If issue persists, reset earbuds (refer to
user manual for specific reset steps).

No sound or
low volume

Volume too low on device/earbuds,
earbud placement, debris in
earbud nozzle.

Increase volume on both your device and earbuds. Adjust
earbud position. Clean earbud nozzles.

Charging
case not
charging

Faulty cable/adapter, dirty
charging port.

Try a different USB-C cable and power adapter. Clean the
charging port on the case.

Touch
controls
unresponsive

Earbuds not properly seated,
temporary software glitch.

Ensure earbuds are securely in your ears. Place earbuds
back in case, close, then reopen to reset.

8. SPECIFICATIONS

Model Name:
A97 Pro

Brand:
xinwld

Connectivity Technology:
Wireless (Bluetooth)



Bluetooth Version:
5.4

Bluetooth Range:
Up to 15 meters

Audio Driver Type:
13mm Dynamic Driver

Noise Control:
ENC Noise Cancelling (Microphone), Passive Noise Cancellation (Earbuds)

Earbud Battery Life:
Up to 8 hours (at 80% volume)

Total Playtime (with Charging Case):
Up to 40 hours

Water Resistance Level:
IP7 Waterproof

Control Type:
Touch Control

Ear Placement:
In Ear

Material:
Plastic

Item Weight:
0.09 Kilograms (approx. 3.2 ounces)

Compatible Devices:
Compatible with most Bluetooth-enabled devices including iOS and Android smartphones and tablets.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or
contact the seller directly through the platform where the product was purchased. The manufacturer, xinwld, is
committed to providing assistance for product-related inquiries.
You can typically find support contact information on the seller's page or within your order details.

© 2025 xinwld. All rights reserved.
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maintenance, and troubleshooting. Features Bluetooth 5.3, IP7 waterproofing, and a 36-hour
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A97 Pro Wireless Earbuds User Guide
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