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HP 14 inch Laptop (Model 6015N1) User Manual
Your guide to setting up, operating, and maintaining your HP laptop.

INTRODUCTION

This manual provides essential information for the HP 14 inch Laptop, Model 6015N1. It covers initial setup, basic operation,
maintenance guidelines, troubleshooting tips, and detailed product specifications to ensure you get the most out of your device.
The HP 14 inch Laptop is designed for productivity and entertainment, featuring an Intel Quad-Core Processor, 16GB DDR4
RAM, and Windows 11 Home. It includes Microsoft Copilot AI integration for enhanced user experience.

WHAT'S IN THE BOX

Upon unboxing your HP 14 inch Laptop, verify that the following items are included:

HP 14 inch Laptop (Model 6015N1)

45W Smart AC Power Adapter
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Image: The HP 14 inch Laptop, Model 6015N1, in its Rose Gold finish, shown in a closed position.

SETUP

1. Initial Power-On and Charging

1. Connect the 45W Smart AC Power Adapter to the laptop's AC smart pin port and then to a power outlet.

2. Press the power button to turn on the laptop.



3. Allow the battery to charge fully before initial use, or continue with setup while charging.

2. Windows 11 Home Setup

Follow the on-screen prompts to complete the Windows 11 Home setup process. This includes selecting your region, language,
accepting terms, and creating a user account.

3. Connecting to Wi-Fi

1. During Windows setup, you will be prompted to connect to a network. Select your Wi-Fi network from the list.

2. Enter the Wi-Fi password if required.

3. Once connected, your laptop will have internet access.

OPERATING INSTRUCTIONS

Basic Usage

Keyboard: The laptop features a full-size keyboard with a dedicated Copilot Key for quick access to Microsoft Copilot AI.

Touchpad: Use the integrated touchpad for navigation and gestures. Refer to Windows settings for customization options.

Display: The 14-inch HD (1366 x 768) micro-edge, anti-glare display provides clear visuals. Adjust brightness via function
keys or Windows settings.



Image: The laptop screen showcasing its HD display capabilities with a vibrant image.

Connecting Peripherals (Ports)

The laptop is equipped with various ports for connecting external devices:

1 x USB Type-C (10Gbps, DisplayPort 1.2): For high-speed data transfer and connecting to external displays.

2 x USB Type-A (5Gbps): For connecting standard USB devices like mice, keyboards, or external drives.

1 x HDMI 1.4b: For connecting to external monitors or TVs.



1 x Headphone/Microphone Combo: For connecting headphones or headsets with a 3.5mm jack.

1 x Multi-format SD Media Card Reader: For reading SD cards from cameras or other devices.

Image: A detailed view of the laptop's left and right sides, highlighting the various input/output ports including USB-C, USB-A, HDMI,
headphone/mic combo, and the SD card reader.

Battery Management

The laptop features a 3-Cell, 41Wh Li-ion battery with up to 11 hours of battery life.



Fast Charge technology allows the battery to charge from 0% to 50% in approximately 45 minutes.

To prolong battery lifespan, avoid frequently discharging the battery completely.

Microsoft Copilot AI

Your laptop integrates Microsoft Copilot AI, accessible via the dedicated Copilot Key on the keyboard. This feature provides AI-
powered assistance for various tasks within Windows 11.

HP True Vision 720p HD Camera

The integrated HP True Vision 720p HD Camera with dual array digital microphones is suitable for video calls and online
meetings. Ensure proper lighting for optimal video quality.



Image: The laptop displaying a video conference, emphasizing its suitability for remote work with the HP True Vision HD camera and stereo
speakers.

MAINTENANCE

Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner specifically designed for electronics to clean the



display.

For the keyboard and chassis, use a soft, dry cloth. Avoid harsh chemicals or abrasive materials.

Ensure the laptop is powered off and unplugged before cleaning.

Software Updates

Regularly check for and install Windows updates and HP driver updates to ensure optimal performance and security. These can
typically be found in Windows Settings under "Windows Update" and through the HP Support Assistant application.

Storage Management

Your laptop comes with 64GB eMMC onboard storage and 1TB cloud storage. Regularly manage your files to optimize local
storage. Utilize the cloud storage for larger files and backups to maintain system performance.

TROUBLESHOOTING

This section addresses common issues you might encounter with your HP laptop.

Laptop Does Not Power On

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, allow it to charge for at least 30 minutes before attempting to power on again.

Display Issues

If the screen is blank, try adjusting the display brightness using the function keys (usually F2/F3 or similar icons).

Connect an external monitor via the HDMI port to check if the issue is with the laptop's internal display or the graphics
output.

Restart the laptop.

Wi-Fi Connectivity Problems

Ensure Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Forget the network in Windows settings and reconnect.

Update Wi-Fi drivers through HP Support Assistant or Windows Update.

SPECIFICATIONS

Feature Detail

Model Name HP 14 inch Laptop (Model 6015N1)

Processor Intel Processor N150 (Quad Core, Base 1.1GHz, Up to 3.6GHz Burst Frequency, 6MB L3 Cache)

RAM 16GB DDR4-3200 SDRAM

Storage 64GB eMMC (Onboard) + 1TB Cloud Storage

Operating
System

Windows 11 Home



Graphics Intel Graphics (Integrated, Shared Memory)

Display 14-inch HD (1366 x 768) LED, Micro-Edge, Anti-Glare, 250 nits

Wireless
Connectivity

Wi-Fi 6 (2x2), Bluetooth 5.4

Ports
1x USB Type-C (10Gbps, DisplayPort 1.2), 2x USB Type-A (5Gbps), 1x HDMI 1.4b, 1x
Headphone/Microphone Combo, 1x Multi-format SD Media Card Reader

Webcam HP True Vision 720p HD Camera with Dual Array Digital Microphones

Battery 3-Cell, 41Wh Li-ion (Up to 11 Hours Battery Life, 0-50% Fast Charge in ~45 Minutes)

Dimensions
(W x D x H)

12.76 x 8.86 x 0.71 inches

Weight 3.24 Pounds

Color Rose Gold

Additional
Features

Microsoft Copilot AI Integration, EPEAT Gold & ENERGY STAR Certified

Feature Detail



Image: The laptop open, showing a video editing application on screen, demonstrating its reliable performance for daily tasks.



Image: The thin and light HP 14 inch Laptop positioned on a desk next to a backpack, highlighting its portable design.



Image: The HP 14 inch Laptop open on a wooden desk in a home office environment, showing its use in a typical workspace.

WARRANTY AND SUPPORT

Warranty Information

Your HP 14 inch Laptop is covered by a standard limited warranty. For detailed terms and conditions, please refer to the warranty
document included with your product packaging or visit the official HP support website. Keep your proof of purchase for warranty



claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or service requests, please contact HP Customer Support. You can
find contact information and additional resources on the official HP website:

HP Support Website: support.hp.com

HP Support Assistant: Pre-installed software on your laptop for diagnostics and updates.

© 2025 HP Inc. All rights reserved. Information in this document is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://support.hp.com
http://127.0.0.1/privacy-policy
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