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Motorola Moto G Play (2024) XT2413V User Manual

Model: Moto G Play (2024) | Brand: Motorola

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
Motorola Moto G Play (2024) XT2413V smartphone. Please read this manual thoroughly before using your device to
ensure proper functionality and to maximize its features.
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Image: Front and rear view of the Motorola Moto G Play (2024) XT2413V smartphone. The device is blue, showcasing its display with a
digital clock and date, and the dual camera setup on the back with a 50MP main sensor.

WHAT's IN THE Box

Motorola Moto G Play (2024) XT2413V Handset

Charger
USB Type-C Cable

o User Guide (this document)



SETUP

1. Charging the Battery

Before first use, fully charge your device. Connect the USB Type-C cable to the phone's charging port and the other end
to the provided charger. Plug the charger into a power outlet. The battery indicator on the screen will show charging
progress. A full charge may take several hours.

2. Inserting SIM Card and microSD Card (Optional)

Locate the SIM tray on the side of your phone. Use the SIM ejector tool (not included, but typically comes with new
phones) to open the tray. Carefully place your Tracfone Nano-SIM card into the designated slot. If you wish to expand
storage, insert a microSD card into its slot. Ensure the tray is inserted correctly and securely.

3. Initial Power On and Setup Wizard

Press and hold the power button until the Motorola logo appears. Follow the on-screen instructions to complete the initial
setup. This includes selecting your language, connecting to a Wi-Fi network, signing in with your Google account, and
setting up security features like fingerprint or PIN.

OPERATING YouRr DEvICE

Basic Navigation

o Power Button: Press to turn the screen on/off. Press and hold to power on/off or restart.
« Volume Buttons: Adjust media volume, call volume, or notification volume.

o Touchscreen Gestures: Tap to select, swipe to scroll, pinch to zoom.

Making Calls and Sending Messages

Open the Phone app to dial numbers or select contacts. Use theMessages app to send and receive SMS/MMS
messages. Ensure your Tracfone service is active for cellular communication.

Camera Usage

The Moto G Play (2024) features a 16MP main camera. Open theCamera app to capture photos and videos. Tap the
shutter button to take a picture. Swipe to switch between photo, video, and other modes.

Connecting to Wi-Fi and Bluetooth

Access Settings > Network & internet to manage Wi-Fi connections. For Bluetooth devices, go toSettings >
Connected devices.

MAINTENANCE

o Software Updates: Regularly check for and install system updates via Settings > System > System update to ensure
optimal performance and security.

« Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive materials.

« Battery Care: To prolong battery life, avoid extreme temperatures. It is recommended to keep the battery charge
between 20% and 80% for daily use.

« Storage Management: Periodically clear cache, delete unnecessary files, and uninstall unused apps to free up storage
space. Go to Settings > Storage.

TROUBLESHOOTING



Problem Solution

Device not
wrni Ensure the battery is charged. Connect to charger for at least 15 minutes, then try powering on.
urning on

Apps crashing or  Restart the device. Clear app cache (Settings > Apps > select app > Storage & cache > Clear
freezing cache).

Poor Wi-Fi Restart your Wi-Fi router. Forget and reconnect to the network on your phone $ettings >
connection Network & internet > Internet).

Battery draining Reduce screen brightness, disable unused features (Bluetooth, GPS), close background apps.
quickly Check battery usage in Settings > Battery.

SPECIFICATIONS

Feature Detail

Model Name Moto G Play (2024) XT2413V
Operating System Android 13

Display 6.5" HD+

Processor MediaTek Helio P60T (2.2 GHz)
RAM 4 GB

Internal Storage 64 GB

Main Camera 16 MP

Battery Capacity 5000 mAh

Wireless Carrier Tracfone

Color Blue

Dimensions (L x W x H) 7 x 3x 0.8 inches

Item Weight 3.2 ounces

WARRANTY AND SUPPORT

As a renewed device, this Motorola Moto G Play (2024) XT2413V is typically covered by a limited warranty provided by
the seller or Amazon Renewed. Please refer to your purchase documentation or contact the seller, Techrific Deals, for
specific warranty terms and conditions. For technical support related to the device's operation or software, you may visit
the official Motorola support website or contact Tracfone customer service for carrier-specific inquiries.

For further assistance, you can visit the Amazon Renewed Store or contact the seller Techrific Deals directly.


https://www.amazon.com/Amazon-Renewed/b/ref=bl_dp_s_web_12653393011?ie=UTF8&node=12653393011&field-lbr_brands_browse-bin=Amazon+Renewed
https://www.amazon.com/gp/help/seller/at-a-glance.html/ref=dp_merchant_link?ie=UTF8&seller=AXDQETSB4MUQT&asin=B0FCVTD691&ref_=dp_merchant_link

© 2025 Motorola. All rights reserved. Information in this manual is subject to change without notice.
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