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Comfort Direct CD787T

Comfort Direct RH787T / TR29 Fan Remote Control
Instruction Manual
Model: CD787T

INTRODUCTION

This manual provides detailed instructions for the installation, programming, operation, and maintenance of
your Comfort Direct RH787T / TR29 Fan Remote Control. Please read this manual thoroughly before use to
ensure proper function and safety.

PAckAGE CONTENTS

RH787T / TR29 Remote Control
Wall Mount Bracket
One 23A/12V Battery

Mounting Screws (if applicable)
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Image: Package contents including the remote, battery, screws, and wall mount.

SETUP AND PROGRAMMING

Battery Installation

1. Open the battery compartment cover on the back of the remote control.
2. Insert the included 23A/12V battery, ensuring correct polarity (+/-).

3. Close the battery compartment cover.

Programming Your Remote
Follow these steps to program your remote control to your DC ceiling fan:

1. Turn off power to the fan, either using an on/off switch on the wall or at the circuit breaker.

2. Set the dip switches located in the battery compartment of your remote control to the desired setting.
Ensure the 23A/12V battery is installed.

3. Restore power to your fan. Within 1 minute of restoring power, press and hold the [SET] button in the
battery compartment for approximately 5 seconds.

4. The fan light will blink twice, indicating that your fan is now synced to your remote control.



IMPORTANT
Programming Your Remote

1. Turn power off to the fan, either with an on/off switch on
the wall or at the breaker.

2. Set the dip switches in the battery compartment of your
remote control to the desired setting. Install 23A/12V
battery.

3.Restore power to your fan. Within 1 minute of restoring
power, press and hold the [SET] button in the battery
compartment for ~5 seconds.

4. The light will blink twice and now your fan should be
synced to your remote control.

Image: Programming steps for the remote control, highlighting the dip switches and SET button.



Image: Back of the remote control with dip switches and SET button visible.

OPERATING INSTRUCTIONS

The remote control features buttons for fan speed, light control, and timer functions.

« Fan Speed: Buttons labeled LOW, MED, HI control the fan speed. The STOP button turns the fan off.

o Light Control: The LIGHT ON/OFF button toggles the light. Press and hold to dim or brighten the
light.

o Timer Function: Buttons labeled 1H, 2H, 4H, 8H allow you to set the fan to turn off automatically
after the selected duration.

TROUBLESHOOTING

If you experience issues with your remote control, refer to the following guide:



Troubleshooting Your Remote Control

Bad Remote Control Symptons Good Remote Control Symptons

1. Red indicator light does not 1. Red indicator light only
illuminate when buttons are illuminates when buttons are
pressed. pressed.

2. Red indicator light illuminates 2. Red indicator light stays
when no buttons are pressed. illuminated when you PRESS and
HOLD buttons.
3. Red indicator light stays
illuminated at all times. DO NOT Replace remote control if
you experience these symptoms.
Replace remote control if you You have a different problem with
experience any of these your fan.
symptoms.

Image: Troubleshooting symptoms for the remote control's red indicator light.

Red Indicator Light Symptoms:

Bad Remote Control Symptoms Good Remote Control Symptoms
1. Red indicator light does not 1. Red indicator light only illuminates when buttons are
illuminate when buttons are pressed. pressed.

2. Red indicator light illuminates when
no buttons are pressed.

3. Red indicator light stays illuminated 2. Red indicator light stays illuminated when you PRESS and

at all times. HOLD buttons.

Action: Replace remote control if Action: DO NOT replace remote control if you experience
you experience any of these these symptoms. You have a different problem with your
symptoms. fan.

MAINTENANCE



« Clean the remote control with a soft, dry cloth. Do not use abrasive cleaners or solvents.

o Replace the 23A/12V battery when the remote's performance degrades or the indicator light behaves
abnormally.

o Store the remote in a dry place, away from extreme temperatures and direct sunlight.

SPECIFICATIONS

Brand Comfort Direct

Model Name CD787T (RH787T / TR29 Compatible)

Color White

Power Source Battery Powered (1 x 23A/12V battery included)
Control Method Remote, Touch (buttons)

Special Feature Radiofrequency

Number of Power Levels 3 (Low, Medium, High)

Indoor/Outdoor Usage Indoor

ltem Weight 3.87 ounces

Package Dimensions 5.59 x 3.19 x 1.69 inches

WARRANTY AND SUPPORT

This product comes with a1 Year Manufacturer Warranty. For warranty claims or technical support,
please contact Comfort Direct customer service.
For additional information or support, please visit theproduct page on Amazon.


https://www.amazon.com/Comfort-Direct-Control-Battery-Included/dp/B0FCVF5DKT
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