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1. IMPORTANT SAFETY INFORMATION

Please read and understand all instructions before assembling and using this product. Failure to follow these instructions
may result in injury or damage.

Weight Capacity: Do not load more than 750 pounds on the bed base. This includes the mattress and occupants.

Handling: Handle with care during assembly and use. Avoid sudden movements or dropping components.

Power Source: Ensure the power outlet meets the required specifications and is properly grounded. Do not use
extension cords unless absolutely necessary and ensure they are rated for the appliance.

Children and Pets: Keep children and pets away from the adjustable bed base during operation to prevent injury.

Clearance: Ensure there is adequate clearance around the bed base when adjusting positions to avoid pinching or
crushing hazards.

Maintenance: Do not attempt to open or service the motor or control box. Refer all servicing to qualified personnel.

2. PRODUCT OVERVIEW

The Marsail NS3 Full Adjustable Bed Base is a smart dual-motor bed frame designed for enhanced comfort and
convenience. It features independent head and leg adjustments, multiple height options, integrated USB charging ports,
and a user-friendly wireless remote control. Its robust metal construction ensures durability and quiet operation.
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Image: The Marsail NS3 Full Adjustable Bed Base, showcasing its sturdy metal frame and dual motor system for independent head and
foot adjustments.

3. PACKAGE CONTENTS

Before beginning assembly, ensure all parts are present and undamaged. If any parts are missing or damaged, do not
proceed with assembly and contact customer support.

Adjustable Bed Base Frame (pre-assembled sections)

Adjustable Legs (with height extension pieces)

Wireless Remote Control

Power Adapter and Cord

Mattress Retainer Bar



User Manual (this document)

4. SETUP AND ASSEMBLY

The Marsail NS3 bed base is designed for quick assembly, typically within 3 minutes. Follow these steps carefully:

1. Unpack Components: Carefully remove all components from the packaging. Place the folded bed base on a clean,
flat surface.

2. Unfold Frame: Gently unfold the bed base frame until it lies flat. Ensure all locking mechanisms click into place
securely.

3. Attach Legs: Screw the adjustable legs into the designated threaded holes on the frame. Ensure they are tightened
firmly.

4. Adjust Height (Optional): The legs offer 3 height options: 8", 10", and 13". To adjust, add or remove the extension
pieces as desired before tightening the legs fully.

5. Install Mattress Retainer Bar: Insert the mattress retainer bar into the slots at the foot of the bed base.

6. Connect Power: Plug the power cord into the control box on the bed base, then plug the adapter into a wall outlet.

7. Flip Bed Base: With assistance, carefully flip the bed base over so it rests on its legs.

8. Place Mattress: Position your mattress (8-14" thick, memory foam, hybrid, latex, or spring) onto the bed base.



Image: Illustration of the three adjustable height options (8, 10, and 13 inches) for the bed base legs, allowing customization for easy entry
and exit.

5. OPERATING INSTRUCTIONS

The Marsail NS3 bed base is operated using the included wireless remote control.

5.1 Remote Control Functions



Image: A close-up of the wired remote control for the Marsail NS3 bed base, showing its intuitive button layout for convenient adjustments.

Head Up/Down: Press and hold the 'Head Up' button to raise the head section, and 'Head Down' to lower it.

Foot Up/Down: Press and hold the 'Foot Up' button to raise the foot section, and 'Foot Down' to lower it.

Flat: Press the 'Flat' button to return the bed base to a completely flat position.

Zero Gravity: Press the 'Zero Gravity' button to activate the preset Zero Gravity position, which elevates the head
and feet to a position that mimics weightlessness, reducing pressure on the back.

Anti-Snore: Press the 'Anti-Snore' button to activate the preset Anti-Snore position, which slightly elevates the head
to open airways.



Image: The Marsail NS3 bed base demonstrating independent head (0-60°) and foot (0-40°) adjustment capabilities, allowing for
personalized comfort.

5.2 USB Charging Ports
The bed base is equipped with 4 USB ports (2 USB-C and 2 USB-A) located on each side of the bed. These ports provide
a combined power output of 20W, allowing you to conveniently charge your phone or tablet while in bed.

6. KEY FEATURES

Dual-Motor Adjustable Base: Independently raise your head (0-60°) and legs (0-40°) to find perfect angles for
reading, watching TV, or alleviating back pain. Enjoy smooth, quiet adjustments.

Customizable Height: Adjustable bed legs allow you to set the perfect height (8", 10", or 13") for easy entry/exit and
to create valuable under-bed storage space.



Integrated USB Ports: Four (4) USB ports (2 USB-C, 2 USB-A) with 20W combined output are conveniently located
on both sides of the bed for charging devices.

Zero Gravity & Anti-Snore Modes: Pre-programmed positions for optimal comfort and potential health benefits.

Premium Durability: Heavy-duty dual motors are tested for over 50,000 cycles, ensuring long-lasting performance.

Universal Mattress Compatibility: Works flawlessly with all 8-14" mattresses, including memory foam, hybrid,
latex, or spring.

Image: Visual representation highlighting the reliable dual motors of the Marsail NS3 bed base, tested for over 10,000 lifting cycles to
ensure durability.



Image: A person sleeping peacefully on the Marsail NS3 bed base, illustrating the smooth and quiet operation of its lifting mechanism.

7. MAINTENANCE

To ensure the longevity and optimal performance of your Marsail NS3 Adjustable Bed Base, follow these simple
maintenance guidelines:

Cleaning: Wipe the metal frame with a soft, damp cloth. Avoid using harsh chemicals or abrasive cleaners, as they
may damage the finish.

Motor and Electrical Components: Keep the motor and electrical components free from dust and debris. Do not
spray liquids directly onto these parts.

Cables: Periodically check all power cords and cables for any signs of wear, fraying, or damage. If damage is found,
discontinue use and contact customer support.



Lubrication: The moving parts and motors are designed to be maintenance-free and do not require lubrication.

8. TROUBLESHOOTING

If you encounter any issues with your Marsail NS3 Adjustable Bed Base, please refer to the following common
troubleshooting steps:

Problem Possible Cause Solution

Bed base does
not operate.

No power supply.
Ensure the power cord is securely plugged into a working electrical outlet
and the control box. Check the circuit breaker.

Remote control
not responding.

Remote not paired or
battery low (if
wireless).

For wired remote, ensure connection is secure. For wireless, replace
batteries and re-pair according to specific remote instructions (if
applicable).

Motor makes
unusual noise.

Obstruction or loose
connection.

Check for any objects obstructing the moving parts. Ensure all frame
connections are secure. If noise persists, contact customer support.

Bed base only
moves in one
direction.

Motor or control box
issue.

Unplug the unit for 30 seconds, then plug it back in to reset the system. If
the problem continues, contact customer support.

If the issue persists after attempting these solutions, please contact Marsail customer support for further assistance.

9. SPECIFICATIONS

Feature Detail

Model Number N-MSABB01B-F3

Size Full

Product Dimensions (L x W x H) 74"L x 53"W x 39"H (at max height)

Adjustable Height Options 8", 10", 13"

Material Metal

Color Black

Head Adjustment Angle 0-60 degrees

Foot Adjustment Angle 0-40 degrees

USB Ports 4 (2x USB-C, 2x USB-A)



USB Output 20W combined

Weight Capacity 750 pounds

Item Weight 67 pounds

Assembly Required Yes (minimal)

Compatible Mattress Size Full (8-14" thickness)

Feature Detail

10. WARRANTY AND SUPPORT

The Marsail NS3 Full Adjustable Bed Base comes with a 1-year worry-free warranty covering manufacturing defects and
motor performance. This warranty ensures your peace of mind regarding the quality and durability of the product.

Additionally, the product is eligible for a 30-day easy return policy from the date of purchase, allowing you to return the
item if it does not meet your expectations.

For warranty claims, technical support, or any questions regarding your product, please contact Marsail customer service
through the retailer's platform or the official Marsail website. Please have your purchase receipt and model number ready
when contacting support.

© 2025 Marsail. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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