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FOHERE 1002

FOHERE Nugget Ice Maker

Model: 1002
Brand: FOHERE

INTRODUCTION

Thank you for choosing the FOHERE Nugget Ice Maker. This countertop appliance is designed to produce soft,
chewable nugget ice, perfect for various beverages and uses. With a daily production capacity of up to 55 Ibs and
a rapid ice-making cycle, it's an ideal addition to your home, kitchen, or office. This manual provides essential
information for the safe and efficient operation, maintenance, and care of your ice maker.
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Image: The FOHERE Nugget Ice Maker, showcasing its sleek silver design, along with an ice scoop, ice basket, and a refreshing
iced beverage.

WHAT's IN THE Box

« Nugget Ice Maker Unit

Ice Scoop

Ice Basket

Operation Guide (this manual)

o Maintenance Guide

Key FEATURES

« Efficient Ice Production: Produces up to 55 Ibs of fresh nugget ice per day. The upgraded compressor and
brushless dual-fan cooling system ensure efficient operation. Your first batch of ice can be ready in as little
as 10 minutes.



33 lbs Per Day
1.8 Ibs Ice Basket
[E] 1 Qt Water Reservoir

Image: Visual comparison highlighting the FOHERE ice maker's superior daily ice output of 55 Ibs compared to other models.

« Soft Chewable Nugget Ice: Designed to produce soft, crunchy, and tooth-friendly nugget ice, which retains
drink flavor and cools beverages rapidly. Ideal for cocktails, iced tea, coffee, and juice.



)
)
)
)
)
)
)
)
)

S

(i

Image: A visual representation of the soft, chewable nugget ice, emphasizing its benefits for sensitive teeth and beverage
cooling.
« Automatic Self-Cleaning: Features a one-touch self-cleaning function with options for a 5-minute quick
clean or a 30-minute deep clean. A leak-proof design with a drainpipe allows for easy water drainage.
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Image: A detailed diagram illustrating the self-cleaning function, including steps for adding water, initiating cleaning, and
draining the unit.

« Quiet Operation: Incorporates cellular noise reduction design and EVA technology soundproofing, resulting
in 40% less noise compared to similar ice machines.



Ice Maker Leaves Sound

Image: The ice maker operating quietly in an office environment, with a graphic illustrating its low noise level compared to
other appliances.
« Compact and Space-Saving Design: The FOHERE IM02 is designed to be compact, making it easy to
integrate into various spaces such as kitchens, pantry rooms, yards, or RVs.



Image: A size comparison demonstrating the compact footprint of the FOHERE ice maker, highlighting its suitability for
various countertop spaces.
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Image: A collage showcasing the versatility of the ice maker, pictured in a kitchen, office, at a party, and during a camping
trip.
« Upgraded Cooling System: Features a fast and efficient compressor, low noise and quieter fan, and high-
density insulation for improved energy efficiency.
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Image: An internal view diagram highlighting the upgraded cooling system, including the compressor and fan, emphasizing
efficiency.

SEeTuP INSTRUCTIONS

1. Unpacking: Carefully remove the ice maker from its packaging. Retain all packaging materials for future
storage or transport.

2. Placement: Place the ice maker on a flat, stable, and level surface away from direct sunlight and heat
sources. Ensure adequate ventilation around the unit.

3. Initial Settling: After transport, allow the ice maker to stand upright for at least 24 hours before plugging it
in. This allows the refrigerant fluids to settle properly, ensuring optimal performance and preventing damage
to the compressor.

4. Adding Water: Open the top lid and fill the water reservoir with clean, potable water up to the "MAX" fill line.



Do not overfill.

Your browser does not support the video tag.

Video: A comprehensive demonstration of the FOHERE Nugget Ice Maker, including setup, operation, and features. This
video shows how to add water and begin the ice-making process.

5. Power Connection: Plug the ice maker into a grounded electrical outlet.

OPERATING INSTRUCTIONS

1. Power On: Press the "ON/OFF" button to start the ice-making process. The indicator light will illuminate.

2. Ice Production: The machine will begin producing ice. The first batch of nugget ice typically takes about 6-

10 minutes.

Image: A visual demonstration of the rapid ice production, showing ice forming quickly within the machine.



Your browser does not support the video tag.

Video: A short clip demonstrating the FOHERE ice maker actively producing nugget ice, showing the ice filling the basket.

Your browser does not support the video tag.

Video: This video highlights the chewable texture of the ice produced by the FOHERE Nugget Ice Maker, demonstrating its
soft and crunchy quality.

3. Ice Full Indicator: The "Ice Full" indicator light will illuminate when the ice basket is full, and the machine
will automatically pause ice production. Once ice is removed, production will resume.

4. Add Water Indicator: If the "Add Water" indicator light illuminates, the water reservoir is low. Refill the
reservoir to continue ice production.

5. Storing Ice: The ice maker is not a refrigerator and does not keep ice frozen indefinitely. It is recommended
to transfer the produced ice to a freezer for long-term storage.

MAINTENANCE

Regular cleaning is crucial for maintaining the performance and longevity of your FOHERE Nugget Ice Maker,
especially if using hard water.

1. Self-Cleaning Function:

o Quick Clean (5 mins): Press the "CLEAN" button for 1 second.
o Deep Clean (30 mins): Press and hold the "CLEAN" button for about 3 seconds.

This function circulates water through the system to help remove mineral buildup. For best results, use a
descaling solution or a mixture of water and vinegar during the deep clean cycle.

2. Draining Water: After cleaning or when storing the unit, ensure all water is drained from the reservoir.
Locate the drain plug at the bottom of the unit and remove it to empty the water.

Your browser does not support the video tag.
Video: This video demonstrates the self-cleaning function and how to properly drain the ice maker after use or cleaning.
3. External Cleaning: Wipe the exterior of the unit with a soft, damp cloth. Do not use abrasive cleaners or
solvents.
4. Frequency: It is recommended to clean your ice maker every two weeks or more frequently, depending on
water hardness and usage.

TROUBLESHOOTING

Problem Possible Cause Solution

o Insufficient water in

reservoir. . .
o Refill water reservoir.
o Unit not properly . ) i
) ) o Ensure unit stood upright for 24 hours before first
Ice maker not producing primed (refrigerant not
use. If not, unplug, let stand, then restart.
ice or producing very settled).
) « Operate in a cooler environment.

slowly. « Ambient temperature

too high. « Perform a deep clean cycle. Use distilled or filtered

) ) water to minimize mineral buildup.
o Mineral buildup from

hard water.



Problem

"Add Water" indicator
light stays on after
refilling.

Ice cubes are clumping
together.

Unit is noisy or vibrating
excessively.

SPECIFICATIONS

Attribute
Brand

Model Name

Possible Cause

« Water sensor
malfunction or
obstruction.

o Air lock in water
pump.

« Ice is melting and
refreezing in the
basket.

« High humidity.

« Unit not on a level
surface.

« Internal components
vibrating.

Product Dimensions (D x W x H)

Weight

Capacity
Wattage

ASIN

Country of Origin

Date First Available

WARRANTY AND SUPPORT

Solution

o Ensure water level is above the sensor.

« Unplug the unit for a few minutes, then plug back in
to reset.

o Try to force water into the internal tank's out tube (as
per a user review, this can sometimes prime the

pump).

« Transfer ice to a freezer immediately after production.

o Ensure the lid is properly closed.

« Ensure the ice maker is placed on a flat, stable, and
level surface.

« Contact customer support if noise persists and is
unusual.

Value

FOHERE

Ice Maker (Model 1002)
12.3"D x 9.5"W x 14.9"H
30.36 Pounds

55 Pounds (daily production)
1200 watts

BOCSKBZPX7

China

January 17, 2024

For detailed warranty information, please refer to the warranty card included with your product. If you encounter

any issues or require technical assistance, please contact FOHERE customer support.

You can find contact information on the official FOHERE website or through your purchase platform. Please have
your model number (1002) and ASIN (BOCSKBZPX7) ready when contacting support.
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