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1. SETUP AND INITIAL USE

This section guides you through the initial setup of your OPPO A5 5G smartphone.

1.1 Unboxing and Package Contents
Carefully unbox your new OPPO A5 5G. The standard package contents include:

OPPO A5 5G Smartphone

Phone Case

Power Adapter (45W SuperVOOC compatible)

USB Cable

Screen Protector (pre-applied or in box)

SIM Tray Ejector

1.2 SIM Card and Storage Installation
Your OPPO A5 5G supports dual 5G SIM cards. Follow these steps to install your SIM card(s):

1. Locate the SIM tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops
out.

3. Place your Nano-SIM card(s) into the designated slots on the tray. Ensure the gold contacts face
downwards.

4. Carefully reinsert the SIM tray back into the phone until it clicks into place.

1.3 Powering On and Initial Configuration
To power on your device, press and hold the Power button located on the side until the OPPO logo
appears. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi
connection, and Google account setup. Your device runs on Android 14 with ColorOS 15.0.
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1.4 Charging the Device
Connect the USB cable to the phone's USB-C port and the power adapter. Plug the adapter into a power
outlet. The OPPO A5 5G supports 45W SuperVOOC fast charging. It is recommended to fully charge the
device before first use.

2. OPERATING YOUR OPPO A5 5G
This section details the key features and functions of your smartphone.

2.1 Display Features
The OPPO A5 5G features a 16.94 cm (6.67-inch) HD+ LCD 120Hz Ultra Bright Display for smooth visuals
and responsive touch. Key display technologies include:

120Hz Refresh Rate: Provides a smoother scrolling and viewing experience.

Splash Touch: Ensures smooth touch control even when the screen has water droplets, mist, or oil
stains.

Outdoor Mode: Boosts brightness, sound, and network performance for better visibility and usability
in bright outdoor conditions.

Glove Touch: Maintains screen responsiveness even when wearing thick gloves or using waterproof
cases.

Image: The OPPO A5 5G showcasing its 120Hz Ultra Bright Display with vibrant colors.



Image: A gloved hand interacting with the OPPO A5 5G screen, demonstrating Outdoor Mode and Glove Touch features.

2.2 Camera Functions
The OPPO A5 5G is equipped with an AI Dual Ultra-Clear Camera system:

Main Camera: 50MP for high-resolution photos.

Portrait Camera: 2MP for enhanced depth effects.

Front Selfie Camera: 8MP for clear self-portraits.

Advanced AI features include:

AI Portrait Retouching: Enhances facial features in portraits.

AI Clarity Enhancer: Improves image sharpness and detail.

AI Reflection Remover: Reduces unwanted reflections in photos.

AI Studio: Offers various AI-powered photo editing tools.

Dual-View Video: Allows simultaneous recording from both front and rear cameras.

2.3 Connectivity
Your device supports various connectivity options:

5G Network: For high-speed mobile data.

Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: For connecting to wireless accessories like headphones or speakers.

3. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your OPPO A5 5G.

3.1 Battery Care
The OPPO A5 5G is equipped with a 6000mAh large battery. To maximize battery life and health:



Avoid extreme temperatures.

Use the original 45W SuperVOOC charger and cable.

Avoid frequently draining the battery completely or charging it to 100% for extended periods.

The battery is designed to maintain over 80% health after 1700 charge cycles, ensuring approximately
5 years of durability under normal use.

Image: Internal view of the OPPO A5 5G highlighting the large 6000mAh battery.

3.2 Device Protection and Durability
Your OPPO A5 5G is built with enhanced durability features:

Damage-Proof 360° Armour Protection Technology: Features a high-strength alloy framework to
protect critical internal components.

IP65 Water and Dust Resistance: Provides protection against dust ingress and low-pressure water
jets from any direction. This means the device can withstand splashes and light rain but should not be
submerged in water.



Image: The OPPO A5 5G demonstrating its robust 360° Armour Body, designed for impact resistance.

Image: The OPPO A5 5G being splashed with water, illustrating its IP65 water and dust resistance.

3.3 Cleaning Your Device
To clean your phone, use a soft, lint-free cloth. Avoid abrasive materials, solvents, or aerosol sprays. For
stubborn smudges, slightly dampen the cloth with water. Ensure all ports are dry before charging.

3.4 Software Updates
Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. You can usually find this option in Settings > About device >
Software update.



4. TROUBLESHOOTING

This section provides solutions for common issues you might encounter.

4.1 Common Issues and Solutions

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again.

Charging issues: Check if the charging cable and adapter are securely connected. Try a different
outlet or charging accessory.

Network connectivity problems: Ensure your SIM card is properly inserted and active. Check your
mobile data settings or try restarting the device. For Wi-Fi, ensure you are within range and have the
correct password.

App not responding: Close the app from the recent apps menu or force stop it via Settings > Apps >
[App Name] > Force Stop.

4.2 Factory Reset
If your device experiences persistent software issues, a factory reset may be necessary. Warning: A
factory reset will erase all data on your phone. Back up important data before proceeding. You can typically
find this option in Settings > System settings > Back up and reset > Reset phone > Erase all data.

5. SPECIFICATIONS

Detailed technical specifications for the OPPO A5 5G (Model CPH2751).



Feature Specification

Model
Number

CPH2751

Operating
System

Android 14 (ColorOS 15.0)

RAM 6 GB

Storage 128 GB

CPU Model MediaTek Dimensity 6300

CPU Speed 2, 2.4 GHz

Display 16.94 cm (6.67") HD+ LCD, 120Hz Ultra Bright Display, 1604 x 720 Resolution

Main Camera 50MP

Portrait
Camera

2MP

Front Camera 8MP

Battery
Capacity

6000mAh

Charging 45W SuperVOOC Fast Charging

Connectivity Dual 5G SIM, Wi-Fi, Bluetooth

Special
Features

Rugged Body, Damage-Proof 360° Armour Protection, IP65 Water & Dust Resistance,
Splash Touch, Outdoor Mode, Glove Touch

Dimensions
(LxWxH)

16.5 x 7.6 x 0.8 cm

Weight 195 g

Audio Jack No headphone jack

Manufacturer OPPO MOBILES INDIA PVT LTD.

Country of
Origin

India

6. WARRANTY AND SUPPORT

For warranty information and technical assistance, please refer to the following details.

6.1 Product Warranty
Your OPPO A5 5G smartphone is covered by a manufacturer's warranty. Please refer to the warranty card
included in your product packaging or visit the official OPPO website for detailed terms and conditions



regarding warranty coverage and duration.

6.2 Customer Support
If you require further assistance, technical support, or have questions about your device, please contact
OPPO customer service:

Manufacturer: OPPO MOBILES INDIA PVT LTD.

Address: 5th FLOOR, Tower B, BUILDING, N-8, DLF Cyber City, DLF Phase 2, Gurugram, Haryana
122002

Toll-Free Number: 18001032777

Online Support: Visit the official OPPO India website for support resources, FAQs, and service
center locations.
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