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New Bee M52 Bluetooth Earpiece User Manual

Model: M52

INTRODUCTION

The New Bee M52 Bluetooth Earpiece is a wireless headset designed for clear, hands-free communication. It features
Bluetooth 5.1 connectivity, dual-mic ENC noise cancellation, and comes with a 500mAh charging case for extended use.
This manual provides essential information for the proper setup, operation, and maintenance of your device.

WHAT's IN THE Box
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Image: The package contents including the earpiece, charging case, ear tips, ear hooks, and charging cable.

o 1 x Bluetooth Earpiece

¢ 1 x500mAh Charging Case

e 4 x Liquid Silicone Ear Tips (Sizes: XS/S/M/L)

e 4 x Ear Hooks (Sizes: XS/S/M/L)

1 x Type-C Charging Cable (AC adapter not included)
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¢ 1 x User Manual

ProbucTt OVERVIEW

The New Bee M52 earpiece is designed for comfort and functionality. It features a lightweight design (7.2g) and an earbud
that can be adjusted 60 degrees for a perfect fit in either your left or right ear. The charging case includes an LED digital

display to show the remaining power.

Image: The earpiece showing its 60-degree adjustable earbud and different sizes of liquid silicone ear caps (XS, S, M, L).

The earpiece utilizes a button control system for various functions.

SETUP

Charging the Earpiece and Case
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Image: The New Bee M52 earpiece being charged inside its 500mAh charging case, with indicators for talk time, music time, charging time, and total playtime with

the case.

The earpiece can be charged by placing it into the 500mAh charging case. The case itself can be charged via a Type-C
cable. A full charge for both the earpiece and case typically takes 2 hours. The LED digital display on the charging case
indicates the remaining power, allowing you to anticipate when to recharge.

Pairing with Devices

Image: The New Bee M52 earpiece demonstrating Bluetooth 5.1 quick connection and the ability to connect to two devices simultaneously, such as phones,

1.

laptops, and tablets.

Ensure the earpiece is charged.

2. Turn on the earpiece by pressing and holding the main button until the indicator light flashes.

3. On your device (e.g., smartphone, laptop), enable Bluetooth and search for available devices.
4.
5

Select "New Bee M52" (or similar name) from the list to pair.

. Once paired, the earpiece will indicate a successful connection.

The M52 supports Bluetooth 5.1 and can connect to two devices simultaneously, providing a stable connection up to 15
meters away. It is compatible with most Bluetooth-enabled devices, including iOS and Android cellphones, computers,
PCs, laptops, and iPads.

OPERATING INSTRUCTIONS

Making and Receiving Calls
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Image: A person using the New Bee M52 earpiece in a car, illustrating the dual-mic noise cancelling feature reducing external background noise for clear calls.

The M52 features CVC8.0 and Dual-Mic ENC Noise Canceling technology for high-definition hands-free calling. The
primary microphone accurately captures your voice, while the secondary microphone effectively blocks wind and
background noise, ensuring clearer conversations.

Image: lllustrations of the earpiece's one-button talking feature for hands-free calls and a one-button mute function for privacy during calls.

+ Answer/End Call: Press the main button once.

Reject Call: Press and hold the main button for 2 seconds.
« Redial Last Number: Double-press the main button.

o Mute/Unmute: During a call, press the dedicated mute button (if available, refer to specific product diagram in the
included manual) or a combination of buttons as per the included user manual.

Audio Playback



Image: A cutaway view of the New Bee M52 earpiece highlighting its 13mm big speaker drivers for clear stereo sound and 360-degree live panoramic sound effect.

The M52 is equipped with 13mm big speaker drivers, providing clear stereo sound and a 360-degree panoramic sound
effect for music and other audio. Use your connected device to control media playback.

» Play/Pause: Press the main button once.

« Volume Up/Down: Use the volume buttons on the earpiece or your connected device.

MAINTENANCE

» Cleaning: Regularly clean the earpiece and ear tips with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

« Storage: When not in use, store the earpiece in its charging case to protect it from dust and damage. Store in a
cool, dry place away from extreme temperatures.

« Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device regularly,
even if not in constant use.

TROUBLESHOOTING

Problem Solution

Ensure the earpiece is charged. Place it in the charging case or connect the case to a
power source.

Earpiece does not turn on.

Make sure the earpiece is in pairing mode (indicator light flashing).
Ensure Bluetooth is enabled on your device.

Cannot pair with a device. ) )
Move the earpiece closer to your device.

Forget the device from your phone's Bluetooth settings and try pairing again.



Problem Solution

Ensure the earpiece is within the 15-meter Bluetooth range.
Poor audio quality or

disconnections.

Check for interference from other wireless devices.

Recharge the earpiece.

Check the volume level on both the earpiece and your connected device.
No sound from earpiece. ) ) )
Ensure the earpiece is properly connected to your device.

SPECIFICATIONS

Image: A comparison table highlighting key specifications of the New Bee M52, such as noise cancelling, weight, operating range, standby time, talking time, music
time, and dual device connection.

Feature Detail

Model Number M52

Connectivity Technology Wireless (Bluetooth 5.1)

Charging Time 2 Hours

Earpiece Talk Time Up to 8 Hours

Earpiece Music Time Up to 10 Hours

Total Playtime (with Charging Case) Up to 50 Hours

Charging Case Capacity 500mAh

Bluetooth Range Up to 15 Meters (49 feet)

Noise Control Features ENC Noise Cancellation, Dual-Mic

Earpiece Weight 7.29



Feature Detail

Earbud Adjustability 60°
Dual Device Connection Yes
Material Silicone

WARRANTY AND SUPPORT

Image: Icons indicating a 3-year warranty and 30-day free returns, alongside environmental certifications.

New Bee provides a 3-year warranty for the M52 Bluetooth Earpiece. Additionally, customers are eligible for30 days of
free returns. For any issues or inquiries, please contact our customer support team. We are committed to resolving any
concerns promptly within 24 hours.

For support, please refer to the contact information provided in the packaging or on the official New Bee website.
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