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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your OnePlus Nord CE5
smartphone. Please read this manual thoroughly before using your device to ensure optimal performance
and longevity.
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Image: Front and rear view of the OnePlus Nord CE5, showcasing its design and key features like the large battery and
powerful processor.

1. SETUP

1.1 Unboxing and Initial Inspection
Carefully remove all components from the packaging. Verify that all items listed below are present and
undamaged:

Phone Case

Power Adapter (80W SUPERVOOC)

SIM Tray Ejector

Screen Protector (pre-applied)

USB Cable (Type-C)

1.2 Inserting SIM Card

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops
out.



3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper
orientation.

4. Carefully reinsert the SIM tray into the phone.

1.3 Powering On and Initial Configuration
Press and hold the Power button until the OnePlus logo appears. Follow the on-screen instructions to
complete the initial setup, including language selection, Wi-Fi connection, Google account login, and
security settings.

2. OPERATING YOUR DEVICE

2.1 Basic Functions

Power Button: Press and hold to power on/off or restart. Short press to lock/unlock screen.

Volume Buttons: Adjust media volume, call volume, or notification volume.

Touchscreen: Navigate the interface using taps, swipes, and pinch gestures. The 6.77" 120Hz
AMOLED display supports Aqua Touch for use with wet or oily fingers.

2.2 OxygenOS 15 Features
Your OnePlus Nord CE5 runs on OxygenOS 15, offering a smooth and customizable user experience.

Navigation: Use gesture navigation or traditional on-screen buttons.

Customization: Personalize themes, icons, and always-on display settings.

Split-Screen Multitasking (Open Canvas): Utilize the Open Canvas feature for flexible resizing,
screencap for split-screen, and drag-and-drop sharing between applications.

Image: The Open Canvas feature on OnePlus Nord CE5, illustrating enhanced split-screen multitasking capabilities.

2.3 Camera Usage
The device features a 50MP Sony Main Camera with OIS and an 8MP Ultra Wide-angle lens.

1. Open the Camera application.

2. Select your desired mode (Photo, Video, Portrait, Night, etc.).

3. Tap the shutter button to capture photos or start/stop video recording.

4. Utilize AI features like AI Best Face, AI Eraser, and AI Detail Boost for enhanced photography.



Image: The camera interface of the OnePlus Nord CE5, displaying options for different photography and videography
modes.

2.4 AI Features for Productivity

AI Mind Space: A searchable knowledge vault for organizing information.

AI Voice Scribe: Transcribes meetings and YouTube content.

AI Call Assistant: Translates and summarizes calls.

Google Gemini: A personal AI assistant for writing, planning, and learning.



Image: AI VoiceScribe feature on the OnePlus Nord CE5, demonstrating its transcription and summary capabilities.

3. MAINTENANCE

3.1 Battery Care
The OnePlus Nord CE5 features a 7100mAh battery with 80W SUPERVOOC charging and Bypass
Charging technology.

Use only the provided 80W SUPERVOOC power adapter and USB cable for charging.

Bypass Charging powers the phone directly, reducing battery stress during extended gaming or
heavy use.

Avoid extreme temperatures to prolong battery life.

The device is designed to maintain at least 80% battery capacity after 4 years of daily use.

Image: Internal view of the OnePlus Nord CE5, illustrating the large 7100mAh battery and 80W SUPERVOOC charging
technology.

3.2 Software Updates
OnePlus provides 4 Android version upgrades and 6 years of security updates for the Nord CE5. Regularly
check for and install system updates to ensure optimal performance and security.

1. Go to Settings > About device > OxygenOS version.

2. Tap Check for updates and follow the prompts.

3.3 Cleaning Your Device



Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or
abrasive materials.

4. TROUBLESHOOTING

Issue Possible Cause Solution

Device not
powering on

Low battery, software
crash

Charge the device for at least 30 minutes. Perform a
force restart by holding the Power button and Volume
Up button simultaneously for 10-15 seconds.

Apps crashing
or freezing

Insufficient RAM, app
conflict, outdated software

Close background apps. Clear app cache. Update the
app or system software.

Poor battery life

High screen brightness,
excessive background
app usage, network
issues

Adjust screen brightness. Restrict background app
activity. Use Wi-Fi instead of mobile data when
possible. Enable battery saver mode.

Network
connectivity
issues (Wi-
Fi/Mobile Data)

Incorrect settings, signal
interference, SIM card
issue

Toggle Wi-Fi/Mobile Data off and on. Restart the
device. Check SIM card insertion. Reset network
settings.

5. SPECIFICATIONS

Feature Detail

Model Number CPH2717

Operating System Android 15, OxygenOS 15

Processor MediaTek Dimensity 8350 Apex (Octa-core, up to 3.35 GHz)

RAM 8GB LPDDR5X (expandable up to 12GB virtual RAM)

Storage 128GB (expandable up to 1TB via MicroSD)

Display 6.77" 120Hz AMOLED, 2392 x 1080 resolution, Ultra HDR, Aqua Touch

Rear Camera 50MP Sony Main Camera with OIS, 8MP Ultra Wide-angle

Front Camera Front camera available

Battery 7100mAh, 80W SUPERVOOC Fast Charging, Bypass Charging

Connectivity 5G-Advanced, Bluetooth, USB Type-C, Wi-Fi, GPS

Dimensions 16.36 x 7.6 x 0.83 cm

Weight 199 g



Audio Jack USB Type C

Feature Detail

6. WARRANTY AND SUPPORT

6.1 Lifetime Display Warranty
OnePlus offers a lifetime display warranty for green line issues. This service covers free screen
replacement within the parts supply period for industry-wide green line issues, not physical damage.
Specific terms apply at the service center.

Image: The OnePlus Nord CE5 screen highlighting the Lifetime Display Warranty for green line issues.

6.2 Customer Service
For further assistance or support, please contact OnePlus Customer Service:

Contact Number: 1800 102 8411

WhatsApp: +91-9289606888

Manufacturer: OPPO Mobiles India Private Limited



IMPORTANT INFORMATION AND DISCLAIMERS

This section contains important notes and disclaimers regarding the performance, battery life, and AI
features of the OnePlus Nord CE5. For full details, refer to the official product documentation.

Performance improvement claims are based on AnTuTu benchmark scores from OnePlus Test
Labs.

Battery life data is based on OnePlus Test Lab results under default settings; actual battery life may
vary based on usage and environmental factors.

AI features like AI Eraser have usage limits (e.g., 400 times per day).

Product images are illustrative; actual product may vary in appearance.

AI Search understands information from on-device Calendar, Files, Notes, Settings.

Related Documents - Nord CE5

OnePlus Nord User Manual: Comprehensive Guide to Your Smartphone
Explore the OnePlus Nord User Manual for detailed instructions on setup, features, settings, app
usage, safety precautions, and regulatory compliance for your OnePlus Nord smartphone.

OnePlus Nord CE 4 Lite 5G Quick Start Guide - Features, Specs, and Support
Get started with your OnePlus Nord CE 4 Lite 5G. This guide covers essential features, technical
specifications including radio wave frequencies and SAR values, charging information, and support
resources.

OnePlus Nord User Manual: Setup, Features, and Safety Guide
Comprehensive official user manual for the OnePlus Nord smartphone, covering setup, settings,
app management, security, safety information, and troubleshooting.

OnePlus Nord CE 5G User Manual: Setup, Features, and Safety Guide
Comprehensive user manual for the OnePlus Nord CE 5G smartphone. Learn about setup,
features, settings, safety, troubleshooting, and more. Includes detailed guides for all functions.

OnePlus Nord CE 3 Lite 5G Quick Guide
A concise guide to the OnePlus Nord CE 3 Lite 5G, covering key features like Battery Health
Engine, RAM expansion, Ultra Volume mode, device button functions, basic operations, included
accessories, software information, regulatory compliance, radio wave specifications, and SAR
values.

OnePlus Nord CE 5G: Návod na použitie a informácie o produkte
Komplexný návod na použitie pre smartfón OnePlus Nord CE 5G. Získajte podrobné informácie o
nastavení, funkciách, bezpečnosti, tipoch a podpore pre vaše zariadenie.
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