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1. INTRODUCTION

Thank you for choosing the realme C71 4G Smartphone. This manual provides essential information for
setting up, operating, maintaining, and troubleshooting your device. Please read this manual carefully to
ensure optimal performance and longevity of your smartphone.
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Image 1.1: Front and back view of the realme C71 4G Smartphone, highlighting its sleek design and camera module.

2. WHAT'S IN THE BOX

Upon unboxing your realme C71 4G Smartphone, please verify that all the following items are included:

realme C71 4G Smartphone

USB Cable

Phone Case

Protective Film (pre-applied or included separately)

Quick Start Guide (this document)

SIM Ejector Tool

Note: The power adapter may not be included in all regions. Please check your local product packaging for details.



3. INITIAL SETUP

3.1. Inserting the SIM Card and microSD Card

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the
gold contacts face downwards.

4. Carefully push the tray back into the phone until it is flush with the side.



Image 3.1: Side view of the realme C71, illustrating the location of the SIM card tray.

3.2. Charging the Battery

Before first use, it is recommended to fully charge your realme C71. Use the provided USB cable to
connect your phone to a compatible power adapter (not always included) or a computer's USB port.

The phone features a 6000mAh battery, providing extended usage.

It supports 45W fast charging for quick power replenishment.

3.3. Powering On/Off

To power on: Press and hold the Power button (located on the right side) until the realme logo
appears.

To power off: Press and hold the Power button, then select 'Power off' from the options on the
screen.

To restart: Press and hold the Power button, then select 'Restart' from the options.

4. OPERATING YOUR SMARTPHONE

4.1. Display and Navigation

The realme C71 features a 6.67-inch Eye Comfort Display with a 120Hz refresh rate, offering smooth
visuals and reduced eye strain.

Touch Gestures: Navigate the interface using standard Android gestures (tap, swipe, pinch).

Settings: Access various settings by swiping down from the top of the screen to open the notification
panel and quick settings.

4.2. Camera Functions

Your realme C71 is equipped with a 50MP AI Camera system.

Launching Camera: Tap the Camera icon on your home screen or lock screen.

Modes: Switch between various modes like Photo, Video, Portrait, Night, and more.

Settings: Adjust camera settings such as resolution, timer, and filters within the camera app.

4.3. Performance and Connectivity

The device is powered by an Octa-core T7250 Chipset (1.8 GHz) and runs on Android, ensuring smooth
operation for daily tasks and gaming.

Wi-Fi: Connect to wireless networks via Settings > Network & internet > Wi-Fi.



Bluetooth: Pair with Bluetooth devices via Settings > Connected devices > Bluetooth.

Mobile Data: Enable or disable mobile data via quick settings or Settings > Network & internet >
Mobile network.

4.4. Special Features

Driving Mode 2.0: Optimizes the phone for use while driving, providing important message
reminders and clear connection in weak network areas.

Ultraboom Speaker: Experience enhanced audio with the 400% Ultraboom speaker.

Image 4.1: Visual representation of realme C71 features including Driving Mode 2.0, optimized work apps, clear
connection, and the 400% Ultraboom speaker.

5. MAINTENANCE AND CARE

5.1. Device Protection

The realme C71 is designed with durability in mind:

Military-Grade Shock Resistance: Equipped with an advanced Armorshell Tough structure, the
device has passed military-grade shock resistance tests, making it robust against drops and impacts.

Daily Water Resistance (IP54): The phone is protected against liquids, splashes, and dust. It
features Smart Touch technology to expel accumulated water via speaker vibrations.



Image 5.1: Overview of realme C71's durability features, including military-grade shock resistance and daily water
resistance.

5.2. Cleaning Your Device

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals or abrasive materials.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

5.3. Battery Care

Avoid exposing the phone to extreme temperatures.

Do not let the battery completely drain frequently.

Use only realme-approved chargers and cables.

6. TROUBLESHOOTING

If you encounter issues with your realme C71, try the following solutions:

Device not turning on: Ensure the battery is charged. Connect to a charger for at least 15 minutes
before attempting to power on again.

Screen frozen or unresponsive: Press and hold the Power button for about 10-15 seconds to force
a restart.

Apps crashing: Clear the cache of the problematic app (Settings > Apps > [App Name] > Storage &
cache > Clear cache). If the issue persists, try reinstalling the app.

Poor battery life: Check for background apps consuming power, reduce screen brightness, disable
unnecessary features like GPS or Bluetooth when not in use.

Network connectivity issues: Toggle Airplane Mode on and off. Restart the phone. Check SIM card
insertion.

Sound issues: Check volume settings. Ensure no headphones are connected. Clean speaker grilles
if necessary.



For more complex issues, refer to the official realme support website or contact customer service.

7. SPECIFICATIONS

Feature Specification

Brand realme

Model Name C71

Operating System Android

CPU Model Octa-core T7250

CPU Speed 1.8 GHz

RAM Size 6 GB

Memory Capacity 128 GB

Screen Size 6.67 Inches

Resolution 1604 x 720

Battery 6000 mAh

Charging 45W Fast Charging

Camera 50MP AI Camera

Product Dimensions 16.7 x 7.6 x 0.78 cm

Weight 196 grams

Durability Military-grade shock resistance, IP54 daily water resistance

Wireless Service Provider Unlocked

Country of Origin China



Image 7.1: Energy label for realme C71, indicating IP54 protection and battery performance. For detailed product
information, visit eprel.ec.europa.eu/qr/2330330.

8. WARRANTY AND SUPPORT

8.1. Warranty Information

The realme C71 4G Smartphone comes with a minimum manufacturer's warranty of 24 months from the

https://eprel.ec.europa.eu/qr/2330330


date of purchase. Please retain your proof of purchase for warranty claims. The warranty covers
manufacturing defects under normal use conditions.

8.2. Customer Support

For technical assistance, service, or warranty inquiries, please contact realme customer service:

Service Center Name: realme service center

Email: service.eu@realme.com

Official Website: realme.com/eu

For additional information and user guides, you may also visit the global realme support page:
realme.com/global/support/user-manuals.
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