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Faroro Automatic Cat Feeder (Model PF21SB) User Manual
4L Capacity with Portion Control, Voice Recording, and Dual Power Supply

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the Faroro Automatic Cat Feeder. Keep this manual for future
reference.

This feeder is designed for indoor use only.

Use only dry pet food with kibble sizes between 2mm and 15mm. Larger kibble may cause jams.

Regular cleaning of the feeder components is essential to ensure your pet's health and prevent food
blockages.

The main unit contains electronic components and should never be submerged in water. Wipe clean with a
damp cloth.

Keep out of reach of children and pets when not in use or during cleaning.

PACKAGE CONTENTS

Verify that all items are present in the package:

1 x Faroro Automatic Cat Feeder (4L)

1 x Charging Cable

1 x Power Adapter

1 x Stainless Steel Bowl

1 x User Manual
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Image: What's in the box. This image displays the Faroro Automatic Cat Feeder, a stainless steel bowl, power adapter,
charging cable, and the user manual, all neatly arranged next to the product packaging.

SETUP

1. Assembly

1. Remove the cover and food tank from the main unit.

2. Take out all included internal accessories from the food tank.

3. Switch the lock on the main unit to the "up" position to unlock.

4. Install the food tank onto the main unit, ensuring it is securely seated.

5. Close the cover by turning it clockwise until it locks.

6. Place the main unit onto the bowl assembly with the stainless steel bowl inserted.



Image: Easy Assembly. This image illustrates the six steps for assembling the feeder, from removing the cover to placing
the main unit on the bowl assembly.

2. Power Supply

The feeder supports dual power supply options:

USB Adapter: Connect the provided USB cable to the feeder and the power adapter, then plug it into a wall
outlet.

D-Cell Batteries: For backup power during outages, insert 3 D-cell batteries (not included) into the battery
compartment at the bottom of the feeder.

Using both power sources simultaneously ensures uninterrupted operation.



Image: Dual Power Supply. This image shows the feeder powered by both a USB adapter plugged into a wall socket and
D-cell batteries for reliable operation.

3. Fill Food Tank

Open the lid and pour dry pet food into the 4L food tank. Ensure the kibble size is between 2mm and 15mm to
prevent clogging.



Image: Automatic Feeding. A cat is shown eating from the feeder, illustrating the convenience of automated meal delivery.

OPERATING INSTRUCTIONS

1. Setting Feeding Schedule

The feeder allows you to customize your pet's feeding routine with up to 6 meals per day and up to 30 portions per
meal (approximately 10g per portion).

Use the control panel buttons to set the current time.

Program each mealtime and the desired number of portions.

Refer to the detailed instructions in the included user manual for specific button functions and programming
steps.



Image: Customized Feeding Schedule. This image highlights the feeder's ability to set a personalized feeding schedule,
including capacity, meal frequency, and portion sizes.

2. Slow Feed Mode

To prevent fast eating, gulping, bloating, and digestive discomfort, activate the Slow Feed mode. This dispenses
food gradually over a longer period. Consult the full user manual for instructions on enabling this feature.

3. Voice Recording Function

Record a 10-second voice message to call your pet at meal times. Your familiar voice can provide comfort and
reduce separation anxiety.

1. Press and hold the record button (usually indicated by a microphone icon) until you hear a beep.

2. Speak your message clearly into the microphone.



3. Release the button when finished. The recording will play during scheduled meal times.

Image: Voice Recording for 10s. This image shows a cat responding to the feeder, illustrating the voice recording feature
that calls pets to eat.

MAINTENANCE

1. Cleaning Instructions

Regular cleaning ensures hygiene and proper functioning of the feeder.

Stainless Steel Bowl: The stainless steel bowl is dishwasher safe for easy cleaning.

Food Hopper, Lid, Rotor, and Bowl Tray: These components can be washed with water and mild
detergent. Ensure they are completely dry before reassembly.



Main Unit Base: The base contains electronic components. Do not submerge in water. Wipe it clean with
a soft, damp cloth.

Image: Easy to Clean. This image shows the feeder's detachable parts (lid, food tank, bowl tray, stainless steel bowl) being
cleaned under running water, emphasizing its hygienic design.



Image: Easy to Clean, Hassle-Free Maintenance. This image provides a visual guide for disassembling the feeder for
cleaning, clearly indicating washable parts and warning against submerging the electronic base.

2. Recommended Food Types

The feeder is suitable for dry kibble, freeze-dried food, and air-dried food. Ensure the pellet size is between 2mm
and 15mm. Do not use pellets larger than 15mm, as they may cause clogging. Wet food is not compatible with this
feeder.

Image: Customizable Feeding for Your Pet. This image details the recommended kibble size and types of dry food
compatible with the feeder, along with a warning about larger pellets.

TROUBLESHOOTING



Problem Possible Cause Solution

Feeder not
dispensing food.

Food tank is empty. 
Kibble size is too large,
causing a jam. 
Power supply issue.

Refill the food tank. 
Check kibble size (2-15mm recommended). Clear any
blockages. 
Ensure power adapter is securely plugged in or batteries are
correctly installed and charged.

Voice recording
not playing.

No message recorded or
recording failed.

Re-record your 10-second message following the instructions
in the 'Operating Instructions' section.

Feeder not
turning on.

No power supply.
Check power adapter connection. If using batteries, ensure
they are new and correctly inserted.

Food becoming
stale or moist.

Lid not properly sealed. 
Desiccant bag needs
replacement.

Ensure the lid is securely closed and twisted clockwise. 
Replace the desiccant bag regularly to maintain freshness.

SPECIFICATIONS

Model Name: Automatic Cat Feeder

Model Number: PF21SB

Capacity: 4 Liters (approx. 1.6–2.2 kg / 3.5–4.8 lbs of dry food)

Dimensions (LxWxH): 7.72 x 7.72 x 10.75 inches

Item Weight: 1.47 Kilograms (3.24 Pounds)

Material: Acrylonitrile Butadiene Styrene (ABS)

Color: Black

Power Supply: USB Adapter (included) or 3 x D-cell batteries (not included)

Meals Per Day: 1-6 meals

Portions Per Meal: 1-30 portions (approx. 10g per portion)

Recommended Kibble Size: 2mm - 15mm

Special Features: 10s Voice Recording, Dual Power Supply, Slow Feed Function, Smart Meal Scheduling,
Stainless Steel Bowl

Target Species: Suitable for small to medium cats, small dogs, and other small pets

WARRANTY AND SUPPORT

Warranty Information

The Faroro Automatic Cat Feeder (Model PF21SB) comes with a 2-Year Warranty from the date of purchase.
This warranty covers manufacturing defects and malfunctions under normal use. Please retain your proof of
purchase for warranty claims.
The warranty does not cover damage caused by misuse, accident, unauthorized modification, or failure to follow
the instructions in this manual.

Customer Support

For any questions, concerns, or technical assistance regarding your Faroro Automatic Cat Feeder, please contact
our customer support team. Refer to the contact information provided on the Faroro official website or your
purchase platform for the most up-to-date support channels.
We are committed to providing excellent service and ensuring your satisfaction with our products.
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